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Abstract

Background & Aims: Classroom management has always been one of the major
concerns for instructors, as managing and controlling the classroom is a prerequisite
for creating an effective learning environment to achieve educational objectives.
Designing and organizing the classroom facilitates its management. This activity
should be planned in a way that provides more learning opportunities while fostering
students' social skills and cooperation. Among the elements of the classroom, the role
of the instructor and their managerial style is fundamentally important in achieving
educational goals and training students suited to the contemporary world. Classroom
management is the first level of educational management, serving as the foundation
for higher levels, and plays a crucial role in shaping the structure of education, the
teaching process, the development of students' character, and their mental, emotional,
educational, and training processes, thus enhancing the quality of the educational
system. Although the effectiveness of instructors is based on their attitudes,
objectives, and personalities on the one hand, and their comprehensive skills in
empowering students on the other, instructors still require skills and techniques that
enable them to create an optimal environment that transforms the classroom into an
attractive, joyful, and positive space to maximize interaction for achieving learning.
Transformational leadership, as a type of leadership inclined toward change and
innovation, can have positive or negative effects on classroom management and
knowledge sharing. However, these effects are not fully understood, and some
aspects may remain ambiguous. Classroom management methods in universities are
often directly influenced by the leadership styles of instructors. Instructors
recognized as transformational leaders possess unique abilities that can significantly
impact their classroom management. A transformational leader may be able to utilize
positive and motivational psychology to encourage students to participate more
actively and effectively in classes. Therefore, considering the significance of
transformational leadership with a psychological approach in classroom
management, this study aims to examine the role and impact of transformational
leadership with a psychological approach on classroom management by presenting
an analytical model, ultimately providing strategies for developing transformational
leadership with a psychological approach. Accordingly, the main research question
of this study is: What is the impact of transformational leadership with a
psychological approach on classroom management among university instructors in
Mazandaran Province, and how can a model be presented in this regard?

Methods: This research is fundamental-applied in terms of its objective and
exploratory in nature, utilizing a mixed-methods (qualitative-quantitative) approach.
In the qualitative section, the grounded theory method was employed, while in the
quantitative section, a descriptive-survey method was used. The statistical population
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in the qualitative section consisted of 25 experts and faculty members from
universities in Mazandaran Province. In the quantitative section, the population
included 1,477 faculty members from universities in Mazandaran Province. For the
qualitative section, a non-random purposive sampling method was applied, and based
on the saturation rule, 12 participants were selected. For the quantitative section,
using Cochran’s formula, 305 participants were selected through stratified random
sampling based on gender. Data collection in the qualitative section was conducted
using semi-structured interviews, while in the quantitative section, data were
collected using a researcher-made Transformational Leadership with a Psychological
Approach Questionnaire containing 73 items, and the Classroom Management
Questionnaire by Koushan (2014) containing 25 items.

Results: The results indicated that the impact of transformational leadership with a
psychological approach on classroom management and the knowledge-sharing
process among university instructors in Mazandaran Province is positive and
significant. Additionally, the proposed model demonstrated a good fit.

Conclusion: The findings of the study revealed that the impact of transformational
leadership with a psychological approach on classroom management among
university instructors in Mazandaran Province is positive and significant. This can
be explained by the fact that transformational instructors, by creating an environment
where students become intrinsically motivated, can enhance students' active
participation in the classroom. This participation may manifest in discussions,
projects, and even in the practical resolution of scientific problems. When students
are intrinsically motivated, they require less external supervision, and the classroom
environment naturally moves toward positive interactions. Additionally, instructors
can encourage deeper thinking and analysis by posing challenging questions,
stimulating intellectual curiosity, and presenting complex topics. This approach
prevents students from limiting themselves to surface-level information and instead
engages them in the processes of critical thinking and problem-solving. As this
approach contributes to the intellectual growth of students, the classroom
environment evolves toward creativity, innovation, and interactivity. Furthermore,
instructors can strengthen positive classroom interactions by using their
communication skills and creating an environment where students feel more
comfortable expressing their opinions and questions. Overall, transformational
leadership, by focusing on enhancing intrinsic motivation, developing self-
awareness, and creating a supportive and encouraging environment, can contribute
to improving the quality of education and increasing classroom efficiency. From the
classroom management perspective, transformational leadership can assist
instructors in establishing an organized and effective learning environment by
utilizing psychological techniques such as fostering a sense of responsibility and
enhancing students' self-confidence.
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