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Abstract

Background & Aims: Social media are considered as the leader of the web and the
businesses under it and have been able to have the most influence among internet
users, and with the spread of corona, human life and the world's health system have
been affected in such a way that its negative effects on the systems Global health is
quite evident; Therefore, the purpose of this study was to determine the causal
factors affecting the marketing of social networks in order to improve the general
health of the society, focusing on the purchase of medical equipment in the
conditions of Covid-19.

Methods: The statistical population of this qualitative study included all academic
experts and experts in the field of marketing, most of whom were members of the
faculty of universities in the country, as well as experienced people in the field of
marketing, especially marketing of medical products and equipment. The statistical
sample size was 25 people until reaching theoretical saturation through semi-
structured Delphi interviews. The statistical population of the quantitative part
includes all the customers and sellers of medical equipment stores in the country,
which were more than 4048 people in total, so according to the Jersey-Morgan
sampling table, the number of (384) people from this population was randomly
available from all over the country as The sample was selected and answered the
questionnaire extracted from the qualitative section. Exploratory factor analysis and
confirmatory factor analysis were used for data analysis with the help of SPSS and
Smart PLS statistical software.

Results: In general, in the quantitative results of the research, there is a significant
relationship between its 8 categories (psychological dependence of community
members on social media, the role of brands in social media marketing, optimal
cost and time management of people in marketing, personal factors (customers and
sellers), social media capabilities. In marketing, the reasons for being on social
media, the legal and legal factors of social media marketing and the infrastructural
factors of social media marketing) were confirmed with effective causal conditions
in the development of social media marketing in the purchase of medical
equipment.

Conclusion: According to the results, it can be acknowledged that the determined
components in the development of social media marketing are effective in the
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purchase of medical equipment. Different governments have implemented various
strategies such as border closures, travel restrictions, and quarantines even in the
countries that make up the world's largest economies, raising fears of an impending
economic crisis and economic stagnation. Its pandemic had a significant impact on
world economic growth, and estimates so far show that the virus could reduce
global economic growth if current conditions continue and increase the risk of
global economic recession by approximately 2% per month, similar to what will
happen during the Great Depression of the 1930s. Therefore, it is important to
identify the appropriate solutions for the market to be active and the economy
wheel to move, so that these solutions can play an effective role in dealing with the
spread of the coronavirus and increasing the public health of society while
increasing the economic cycle. The present age is the age of communication and
information. In this era, the use of the Internet is expanding and it forms an
important part of people's lives. Nowadays, people use the Internet and virtual
space for shopping, collecting information, having conversations, and many other
activities. Meanwhile, social media are the most popular parts of virtual space for
public use. Social media are a group of Internet-based tools that are based on the
ideological foundation and web technology and allow users to create content and
exchange it. Unlike traditional media that send a one-way message to customers,
social media is an ideal tool for continuous and two-way conversations with
customers. Social media marketing forces organizations to use social media
applications to complement traditional business methods and offers them a new
way of relational evaluation. Give It seems that due to the ambiguities and
limitations in the field of social media marketing, medical equipment sellers do not
take much advantage of this marketing tool in the conditions of the corona disease.
Social media have several features in common. One of the most important features
is that most of these sites rely heavily on user- generated content, where it is the
users who largely determine the product offered by the company. Do The large
customer base has made social media very popular not only among users but also
among companies that use social media as a marketing communication medium.
Marketing programs based on social media are usually focused on creating content
that can attract the attention of users of social sites and encourage them to share the
desired content on social media. In this way, the message of the desired
company/person/organization is transferred from one user to another in the form of
a chain.
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