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Abstract

Background & Aims: Stress is derived from the Latin word stringer, which means to hug, Keywords

squeeze, and squeeze.In today's medical science, there are different equations and Legal Medicine
perceptions of it: "urgency" and "compulsion" to stimuli, excitement to the psychological

reactions that occur, urgency and compulsion to physiological changes resulting from Workers,

these pe?ceptions. In general,. stress refers to the force that‘ causes some §igniﬁcgnt Occupational Stress,
changes in a system when applied to it. The term refers to physical, psychological, social

forces and pressures.In this case, stress in this sense is a cause and is the prelude to some Tress Factors,

disabilities. On the other hand, stress is a state of psychological stress that is caused by
the types of forces or pressures mentioned above, and therefore stress in the second sense
of a disability. Pressure and stress may be perceived differently by people. People's
physical and emotional status, lifestyle, financial status determines the level of being
affected by these changes. In today's society, stress-related diseases increase day by day,
so the people and institutions are confronted with an important problem to be faced. Since
they provide service to intensively stressed individuals and also the staff encounters with
stressful situations very often, the field of legal medicine considered as a work
environment a lot more stressful than the other work environments. While providing the
service, legal medicine workers, they see a lot of patients and patient relatives with many )
different levels of health problems. These situations threatening an individual's health and Received: 10/09/2022
causing stress due to uncertainty and obscurity affect the legal medicine workers as well Published: 10/12/2022
as the clients. According to the definition of the National Institute for Occupational Safety

and Health (NIOSH), job stress occurs when there is no coordination between job needs

and abilities, capabilities and desires.

The level of this stress varies in different professions and occupations, and professions

and occupations that deal with human services create a lot of stress. Stress is also directly

related to job satisfaction and performance and is one of the components of health, safety

and comfort. Since it is completely impossible to eliminate stress, it seems necessary for

different people to learn how to deal with and manage it . Various factors affect the

physical and mental condition of medical staff. Some of these factors are related to the

work environment and some are related to outside the work environment such as their

quality of life, problems and social issues.Among the factors related to the work

environment, we can mention the presence in different departments of forensic medicine

with different working conditions. Identifying areas that bring more stress or less job

satisfaction to staff will lead to better planning and more attention to these areas.Different

departments of forensic medicine have their own working conditions and characteristics,

including the number of clients, the condition of the injured, the type of disease, the

number of staff, the status of colleagues and encountering bodies, and so on. Accordingly,

different variables such as stress and job satisfaction can be present in them to different

degrees.Therefore, it seems that research is needed to determine the strategy for legal

medicine workers to deal with stress based on working conditions.This study was
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conducted to determine the stress level of legal medicine workers in the workplace, the
factors affecting it and their coping strategies.

Methods: In this descriptive study, it is aimed to identify the stress factors and the
strategies in coping with stress of the tehran legal medicine workers. The statistical
population of the study included all workers in four departments of legal medicine,
including clinical examinations Necropsy, commission and laboratory, which was
selected based on Cochran's table, 217 of which completed 210 questionnaires. Besides
the questions about the demographic features, 8 questions about the work life of the staff,
3 questions about the resources about the resource of stress, 10 questions about the change
in their behavior under stress, 1 question about measuring the reactions to stress, totally
27 questions are included in the survey. The obtained data were analyzed by SPSS
program. Data were evaluated by using number percentage calculations and chi-square
importance test.

Results: It’s found out that among the legal medicine workers in the study, 53% of them
are male, 32.8% of them are between 45-49 years old, and 41% of them have an
undergraduate degree. 60% of respondents are active in the clinical examination
department, 52% of them have an experience between 10-19 years. Among the legal
medicine professionals in the study, 83% was determined to have a source of stress. Major
causes of stress are; by 53% the work ignored by others, by 37% inequitable distribution
of tasks, by 31% the widespread use of gossip in the workplace, by 30% relations with
management, and by 28% injustice in performance evaluation. The legal medicine
professionals expressed their methods of coping with stress as follows: 42% of them say
“I endure in silence and burn myself out”, 36% say “I try to solve it on my own”, 36%
say “I share it with my best friends or family and try to find a solution”, 27% say “I direct
myself to another thing and try not to occupy my mind with the problem”, 26% say “I
yell at people around me and take out my anger on them”.

Conclusion: It has been determined that among the workers of Tehran legal medecine,
83% have a source of stress. The most common stress factors are; work ignored by others,
inequitable distribution of tasks, the widespread use of gossip in the workplace, relations
with management, injustice in performance evaluation, fear of patient dissatisfaction and
complaints. These results are consistent with the findings of several studies. that
examined job stress in different jobs and confirms that today everyone in any place and
situation feels some degree of stress in their work environment and this It is a tangible
and undeniable thing in modern organizations. Some differences are shown between the
results of the study and the results obtained.The difference between the stressors is
noticeable.The number of legal medecine clients, lack of workers and equipment and
excessive workload are not determined as stressors.Instead, our research has shown that
stressors are caused by an organization's management style.In addition, it is thought to be
due to policies implemented over the years Recently, great importance has been given
to the client and the created salary puts a lot of pressure on the staff of different legal
medicine departments.When assessing the stressors of legal medicine practitioners, we
saw some statistical differences.For physicians, the highest stress factor can be classified
as fear of client dissatisfaction, and neglect of work by others. Some differences have
been identified between our results and those of other studies.The biggest reason is that
recently the policy of honoring clients has caused a bit of stress to legal medicine workers
due to the protection of the client.
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