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Abstract

Background & Aims: The quality of life in terms of people's perception of their
position in life and in the cultural context and value system in which they live and in
relation to their goals, expectations and concerns and including the individual's physical
health, psychological health, level of independence and self-adherence. Social
relationships, personal beliefs and their relationships with important aspects of the
environment and... quality of life is related to the mental evaluation that takes place in the
environmental, social and cultural context (2). On the other hand, considering the
importance of women's role in the family, and their impact on raising children and the
subsequent development of society, the quality of life of working women is of great
importance. Therefore, the identification of factors related to the quality of life in different
strata of society has always been of interest to researchers, and in this field, various
researches have been conducted and various variables have been identified.

In this regard, one of the important factors in the quality of life is social support. A person
who has social support is aware that there are others who will support him in difficult
situations. Certainly, a person who has high social support has less tension in his life and
different aspects of his life have a higher quality. In general, social support is one of the
components that is of great importance for mental and physical health (4).

Daily courage is another important factor related to the quality of life. Bold behavior is
an interpersonal behavior that includes honest and relatively honest expression of
thoughts and feelings, in a way that is socially appropriate and takes into account the
feelings and comfort of others. In general, boldness can be the ability to honestly express
opinions, feelings and Knowledgeable attitudes without feeling anxious. Courage also
includes defending one's own rights, so that the rights of others are not violated (11). In
this regard, in a study by Hodgis (2018) in the study of nursing students, they showed that
a higher level of assertiveness is related to a lower level of depression. In such a situation,
a person’'s life is associated with fewer conflicts and chaos and, of course, with a higher
level of relaxation and quality (4). Therefore, the researcher is trying to answer the
question whether it is possible to predict the quality of life based on the components of
social support with the mediating role of assertiveness in working women in Tehran?
Methods: In order to conduct the present applied research, which is descriptive and
correlational, 500 people were selected as a sample from among the people who worked
in Tehran between 1399-1400, and after explaining the purpose of the research, the
questionnaires were selected. Gambrill and Reiji's assertiveness and the
Multidimensional Scale of Perceived Social Support (MSPSS) complemented Zimmet et
al. Finally, the data were analyzed using Pearson's correlation coefficient and path
analysis and AMOS software.
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Results: According to the results of Table 2 and Figure 1, the coefficient observed at the
level of P>0.01 shows a positive and significant correlation between the components of
friends, family and others in women with high quality of life. Examining the fit indices
obtained from the structural model test showed that the model has a good fit with the
collected data (df = 126, N = 448, df = 414.103, CFI = 0.99, GFI = 0.98, GFI = 0.89). =
AGFI and RMSEA = 0.071). Table 1 shows the total and direct path coefficients between
research variables in the structural model.

According to Table 2, the total effect (sum of direct and indirect effects) of friends, family
and others on the quality of life is positive and significant at the 0.01 level (P<0.01,
B=0.222). And the total effect of friends, family and others on the quality of life is
significant at the level of 0.05. Also, the indirect effect of friends on quality of life is
positive and significant at the 0.01 level (P<0.001, p=0.190). The indirect effect of
psychological family on quality of life is positive and significant at the 0.01 level
(P<0.001, B=0.15). And the indirect effect of others on the quality of life is positive and
significant at the 0.01 level (P<0.001, $=0.14).

Conclusion: The results of this research showed that the components of social support
(friends, family, and others) have a direct and indirect effect on the quality of life of
working women in Tehran, and the quality of life can be predicted based on these
components.

In explaining this finding of the present research on the effect of the quality of life of
working women, it can be noted that the difficulties of working at home and outside the
home at the same time put additional pressure on working women. Housewives have more
opportunities to take care of housework and rest than working women, while working
women, in addition to doing household activities, must also be responsible for the tasks
and demands of their workplace, so there is less opportunity for them to rest. In such a
situation, the work pressure is doubled and of course it reduces the time and energy
needed to deal with personal and marital affairs. In general, it seems that stressful and
emotional factors in the work environment, especially therapeutic jobs, increase the
feeling of irritability and tension in women, and this unwanted group may carry this
amount of pressure home with them, which causes women to show signs of distress and
show involvement, which naturally reduces the quality of life affected by these troubles
@an.

On the other hand, family support and other people are positively related to mental and
physical health that is evaluated by the individual himself. The family is considered a
refuge and a powerful source of support for the individual against changes and plays an
important role in how its members deal with stress. and members can have a positive
influence on each other in stressful situations. It is possible that working women refrain
from expressing their stress and problems to their friends because their friends avoid
communicating clearly about stressful factors. Also, working women may ask for help
from people who are not able to help them. Also, due to cultural and personal reasons
(negative sense of self-identity), most female heads of the household do not want to
express their problems to their friends, so they do not receive much help from them (12).
In general, social support as a positive factor can increase a person's perception of the
quality of life, and as a result, this research has shown that women who have received
social support received higher scores in quality of life.

Conflicts of interest: None
Funding: None

Cite this article as:
Shokrpour shafiei S, Khalatbari J, Ghorbanshiroudi S. The Effect of Social Support Components with the
Mediating Role of Assertiveness on the Quality of Life of Working Women in Tehran. Razi J Med Sci.
2022;29(9):209-215.

*This work is published under CC BY-NC-SA 3.0 licence.

ARR

V) 53T A ojles Y4 6,55 15jl) igSaisjs ogle alan http://rjms.iums.ac.ir



http://rjms.iums.ac.ir/
https://rjms.iums.ac.ir/article-1-7641-fa.html

[ Downloaded from rjms.iums.ac.ir on 2025-08-29 |

Coles a8 ol i [0 o ) uioren
Ohlos 605 diglp o b ailpe K elazsl
alaly gl)ls Loy S35 S by a8 el il s
St abal) oo 5 2 500 (V) Sen | locine 5 Sue
Ob) 5o SN CetS b slaizl colos Shyol oy
S5 b b elozzl cylam LL, 5 (A) 4,L0
adlools HLas 1) () loaz ol o
LBl 5o mee Jolse 51 S0 (S0 559, &l
Sl Ol |y i Sl ol (S0 CoiS
iy po5 Cabl g &)l (6,0l 993 392 L
S 110,55 5 (2VL 55y Dl 5l 45T (69,3 0ges
i b ablie g (Joed oie S Cy oo o Jlus J>
S8, O0) el )95 n e 38 as
Sl el a8 ol (60,8 oy 28, S0 ailaiec! >
4y il o Sl 5 IS8 5, T g alislo
5 bl L >l 5 0391 cams Lo eslazzl L5 51 45 o0
S ssba ok Hhise ol 5o 50 % Glw]
ol ol o 1l SUlg lei so 1) goiacl >
il Sl | ol ] g0 b ,S5 g Sl L
9> 398> 5l 08 gbs Jolb (pizmen il >
V) 055 Jlaob (500 Goi &5 (ISS 4 cadly oo
3 (VYA Sole b 0 g alaly fen jo
YL s a8 wisls las g b bgmiils gy
3 o)l abasly (ol peS ol bs35 Sl
Slowsil s sl b oy (S Sl s o
5 Syl Gl bl 5 cul olpon (5508
98 woleds @y azgi b (F) Cus loljon (6 5V coteS
ol 2 (SN eSS Sy 0 Sl
b bzl culom 5 (3lily,) (5o po g sl
OB 097 P 2555 )0 Ghys Dl lalasly
Sz 5 Sloy 9 ey o Sy sl a5 Sl
sl Vs 5 (ngs sla Bl sl 851095 » Slodg
Aol diey ol 4o (69 84 paxie
P S CadS Coasl s Gob dlhs 4 axgi
S (295 Oy JELS (U5 Oly 9 pr oDl
By oIl enge panslr jo S Gla A
CobeS b o e alizie 5 oo Jolse (ololil Cocnl
plrl Slighods 9,0 L a5 Ll 5l 500 Bk 5l (S
dpo) ) o e iS Sl )le g S o e

ARA

Ot g (rid 592,505 g

doddo
Al Aoy 4y U5 99,9 pelex ol e
sols 3 b cow 1) Jels by (Su5) S asms
Kl 5l ol,8l STyol a8y Saiy coaS (V) cul
a5 (03] s 9 (SR8 ey )O 9 (S ,0 99>
5 ollasl wdlaal b bLs )| o g oS o (S o 5o
D, (Sopd Ceodlw 00 1T 0 g l_iolbbacads
blyy (g9 09 9 Pl g ((ZSU_20),
oo Ol b nasl ) g a5 o ol o claix]
080 85 (25 bk (SN ceaS s L
S5 so Dy (i85 5 (eloizl (Jae die)
O o] s azgi b 00 B 5l (V) cl o e

5 O 58 Caay o o ol 8B g eslgls 5o o
oo oy (5 oS canale bty o] Bl
ol ol by ol Jlo 65 5 oYL Conl ]
axol> alizes [Lidl o S0 coaS L bad e Jolse
Wopo) (oR 4O 9 00g) (plote A g 3,90 4o
B slo e g oo ploeil ke Ola s
Sloads olwlils
SV CrkeS )0 wiee Jolge 5l (Ko abail) e o
Jowlole slia! coles ol sloix] colos
el 1550 aBle g d> g5 0,90 aSi) 51 0,8 STl
979 & (ol L3I SG 02 5o ol eloxl oles
Sl (S 5l (So05 5 Cuzme bl 45 5l
Colas 5l aS (60,8 adly 1o (V) s | Lalg,y ol Lo
ol aly 4SS ol 4 ol o5 1 ol cloix]
Sl A Wb vgzy SIS o byl 8 0 S
ezl Colom a5 60,3 Ly 0,8 Wil colos
9 Sl 10595 5 (S35 30 (g 5keS Gi 5l ol (oYL
0,95 0 6t CaaS 3l gy (S calizee ol
aidis 5l (K eloizl Colax S sbay ool
oYL cenl 51 (S5d g Sy, Cedls (sl aS s |
OLSed g sz dine) (et )3 (F) Sl o 95 5
izl Colom 5l (g400,95 5 a5 wisls ol (Y41 9)
SV 2l 4 A goldl o YL (Sai; ceas L
Shlews 50 500 la sy (B) 0,15 alayl) wisS o
Colez YL STpolas ol i 50 ol 4 Mo
() sl alal, sYL L;.\_;)’ oS L GcLo:;_?l


https://rjms.iums.ac.ir/article-1-7641-fa.html

[ Downloaded from rjms.iums.ac.ir on 2025-08-29 |

S eeiS e clalauls i aiile s elooal cules claailse sl

aidly
3 S oy hilo igad do 0 YEIV ols ol ol
g adly e Jlo FY 5l YL w0 YE/F 4 Jlo Y
a0, VY0 4 ‘5‘:‘@‘ —azs gl a0 VAY
gy W b il ¥k (gl
§ Cudn (Swod P /o) ey 00l svalie
0500 g 00lgls i wgs sladdlie o |y (5 lolse
sy e Load ooyl Sy ceasSh oL 4o
S5l Jao el 5l Jo b Sl slomsls
0d—d (5,900,5 slrodlo b Juaw aS oy lid jiwgh
foA ‘de\Y? = f\f/\’\‘) é)‘b uslja..o w)‘).:
5 AGFI =-/AQGFI =-/aA LCFl =-/a% Y=
5 peiiae Sl ggaza) JS BT Jgaz bl
CordeS 2 1508 5 03lgils (ligs (pedii e s
P<efeV) el Jlolns o/+ ) maw 0 g Cude S
2 OlS0s gedlgls (liwgs IS 51 g «(B=/YYY
Oezrad Cawl Jlolize /00 o o SWy e
%9 Sde (SN) S5 p Glwgd peliao i Sl
SPB=Nae P<efoo V) el oline o/ ) maw
L;-.\J) u.a.Q.aS » (5‘;>L“_‘”U‘5) oé‘yl} ‘Q.A_Q_A_A.M.A).A.c
sP<’/”\)CA_~o‘ )‘QLZ.M o/ @'a_m)és w...n
SV CeisS 5 K0S eein e Sl (B=21N0
sP<‘/"\)CA_~u| )‘QLI.M o[+ CJQ—»J)Oj Cnlo
B=-Nn¥

£ =

Coler slaailse ol sl , o> 3o gl

Sl oaes plomil Jels (U5 59, » S5 3,90 £95 50
LT a8 el Jlpms el s (sSomly ok 5 3hono 1)
Colex sloadlie olul 1) (F0) CedsS Glys o0
Jels 65 50 6o ol labaw Iy f8 L elazz]

0,5 Fmotn Ol e

SLIETT

o 95 £5 5l a5yl (05 Gedod plowl 1
A o G S ol s sl e | S on g
gy & Wog 5 4 Jer i ol 4> ;0 1TAQ
Wged Sloreds a5 B0 v Slaad i wd 53 (6 S Aiges
Guiod plouil 51 Bus e 598 51 g 0u i L]

bl 2 S iy 9 S 5559 8y aslids
L.J)S.AJ (5‘4.«._’; I\ ;ﬂ...'o OALM:‘ » &S el ools
D9 g0 (5,150 ol

oa—uSTol claixl colas oy sz wlids
45 VY debiwy opl i), Sen 5 cay; (MSPSS)
SlS b il SalS™ 51 S il &y 5oty 4S5l
5 o) dg—S e ST 0y S Syl pdblge
OIS stlae a5 1yl b gy, (LS
Cawd A ’/Aﬂ ‘sm.bs); )é W‘QUT ‘SSIJL: w)..o ...\J‘oo;
ElisS Glll by, 40 hmss ool 5o il (bl el
09)5 6L®AS>LA d..v.JUa.A U"‘ )d Mi S L) ’/Af
9 9=lise OlnE b 53 SigSn (U5 g Jelod
S Sy g Jeld e b caddllas 5l > slasSdle
L eosls Liles S YRS SWE SN JVS ST I E
9 e JoloS 5 Ggm p (Snred o po 5l ooli!
Lads Jud=s AMOS . l38ls 5

ORBi b pie ( (Siwsar uyle —) Jgas

Ql)i.’) ably'li QL’.‘.«»,J (B0 L;Lmﬁi:.c
- UL““"9>
- NANESY olgls
- o[ VA NAREES O

VEO 3T A oyl Y4 oy 1g5jl) 1pSalsjs ogle alan

http://rims.iums.ac.ir



http://rjms.iums.ac.ir/
https://rjms.iums.ac.ir/article-1-7641-fa.html

[ Downloaded from rjms.iums.ac.ir on 2025-08-29 |

Ot g (rid 592,505 g

Lo S p> Gimgly (slayiite (s waditus 9 S poe olpd =T Jou>

6 lins o S.E B U ysae
/e -[-3A -/$Y S5 i € liugd _
ofee NR% I S5 CaisS € odlgls Q)
-[-%Y IARN -/¥Y S5 cais € o150

of+N o/-0a FARS S99 oy € oliwgd =,
/e -[-¥0 <Iyo¥ Siys iy Eodlgls :i
ey Iwvs -Jovs Sy i € oS g
o/ o[¥e -1\ S5 i € g R
o/ of-5Y AR S5 cunS €olgls &
ofeey o[-¥0 AN S5 S € o500 i

3 Sl (Fwj cunS @il oS im0 1) G
505 Gb 51OV Wl e tals s Sl ol
S b e oty 50 31 35 (Sl Colas
B8 Sl 950 98 055 bavgi o Glowz 5 Sy,
Aoy (srie g9 ool oolgils cvl ol o 0,5 o
Ng)eo slo—ia b $95 55 ply 0 0,8 5l Colem (6l
el b el i S 5 i 8
ol 0SS s bl o aules o Lacl g o)ls
as plade 4y lels by con | e 0510 e
Jolse o)lyo b 9, labls | o)l )8, 5l la it o
oSt g b il jlnl 1S (oo o 1w 2l
OSos i o S (oo (550095 liwgd 4 39>
aS soled SoS o Iz 40 ol 3151 el )by e |
BYo 4 i o o byl 0,5 )b 4 ols
AT (e 095 Cugp ) (man b g (a3
Obiala Sas ple slp hled Il Cow o L5
Soo 3 Sz SIS nlple ()l 093 (b g0 &,
Coloa> AT aes a0 .(VY) wiS cod CBL o o
o8 Sl wilg oo Cuie Jule lgicas  claizl
Cle aed 4y oS (0 g ams Gl SW; cuas
Colaz jlas Uy awlools i iogh opl
CoaS 50 YL Olyes Wilosgs Slo,95 5 claixl
aisges 235 L5
Soler S a5 8,5 rhae (i Gl o0 rizmen
Caw | 0B ¢l 5 i 90 wolgils law o5 claz]
Sy b ablie 5 aglge sl 1) 831 Sl Ll

http://rims.iums.ac.ir

e )90 (G150 5 03lgils ((Jlwgd) (eloz]
S V) S p (Sh9 Dl ala g b el 8
CokeS g gn 5 Al 3B s et JELs 5
ol 85 Gmite B adlse ol bl 5], (S5
(OHKan g 0ol Hloa—s AP (golan ke NYAA
Ko 5 (gg s ATAY ] Sas 5 Sloges I TAY
1Y) s gunas VPR conifs b 5 gololas g I FAF
QY
CoeS o 3l polo gy 41l nl e o
45 Sgei dx g5 IS5 cpl @ Ol o0 JElt () (S
O Oleyed 5 Al Larme )0 9,57, slagsled o
O3 0 slse o)l Jels (U5 helas lnd il
Sl @i o Jold (b 4 Comd Jboails
S oyl colnl s e sba)l5 4 (Soew,
2Nl Jie sloagdlesd sl (LS o el b ol
Sl 095 I Joe slaainles 5 LIS Jlie
3975 OUI sl 58 ol il (Gl Gl ply sl
g oa—d plp 9o )15 s (al b iz yo 0l
sl ool & (Sorw ) slp pY Ol 5 Oley el
A S5 ysbay ams o alS ol o1y 2si U5
(S Lame o Glras g A Jolse o0
G 9 S i 28 el o Slejs Jeline (ogas
OSoe slgl 09,8 (nl 9w oo I L5 5o 1,
w8 Jiie e 4 0s LIy la sl e ol e |
75009 Sty slealas (U 053 o0 crge a5

VPO 53T A oyled Y8 6,5 5jl) 1eSabju oglealan


http://rjms.iums.ac.ir/
https://rjms.iums.ac.ir/article-1-7641-fa.html

[ Downloaded from rjms.iums.ac.ir on 2025-08-29 |

S eeiS e clalauls i aiile s elooal cules claailse sl

of life; 2012. Available from:www.eitp.com.my

5. Jones DEH, Roodwalt K. The Inventions of
Daedalus: A Compendium of Plausible Schemes.
2019.

6. Kobasa SC, Maddi SR, Zola MA. Personality and
social resources in stress resistance.Type a and
hardiness. J Beh Med. 2014;45(2):41-51.

7. Maddi SR. Comments on trends in hardiness
research and theorizing. Consul Psychol J Prac Res.
2014;51(3):67-71.

8. Doran N, Spring B, McChargue D. Effect of
impulsivity on craving andbehavioral reactivity to
smoking cues. Psychopharmacology. 2017;194:279—
288.

9. Cumpus LP. Beyond script Destiny: chance and
circumstance in the course. Transac Analys J.
2010;40(3-4):278-287.

10. Meyers ADSW. Understanding developmental
consequences through object relations, family
systems, and resiliency theories . City University of
New York, 2011:256.

11. Richardson GE. "The metatheory of resilience
and resiliency.” J Clin Psychol. 2018;58(3):307-321.

12. Kassab  Mozafari N. Investigating the
relationship between quality of life and social support
in women with bone fractures. Sociol Stud.
2019;46(13):26-7.

13. Alidadi F. Investigating the relationship between
social capital and quality of life among families in
Dezful city. Afag Hum Sci. 2017;9(1):1-16.

14. Shabanzadeh A, Zare Bahramabadi M, Hatami
HR, Zahrakar K. Investigating the relationship
between stress coping styles and social support with
the quality of life of female heads of households in
Tehran. Women Soc. 2013;16(0):1-20.

15. Soudani M, Mehrabizadeh Honarmand M,
Zarghamian Z. The effectiveness of meaning
acquisition training on the resilience and quality of life
of mothers with children with special needs. Psychol
Except People. 2013;10(3):75-92.

16. Khosravi N, Raheb Gh, Arshi M, Iklima M.
Investigating the relationship between social support
and quality of life in physically-motor disabled people
in Raad educational centers. Rehabilitation.
2015;62(16):177-185.

17. Khodadadi N, Faruzandeh E. Social support and
quality of life of mothers with autistic children. Stud
Psychol Educ Sci. 216;14(2):185-195.

V) 53T A ojles Y4 6,55 15jl) igSaisjs ogle alan

Yo

9 80 Oz a2 o Gl el g le b
Cor 25 G BL5)l 095 oy )0 (V) G, 02
anllland 9o ) Su—ase b ol g (55,9 &5y ( SW;
Sodea b baalie cplas anzdl o L1 asols,l 3
p ol Glei oo 399 slraidl o jo i le bLS )
CaleS 32 (8559 Sy peiine DS (g0 line gL
S5z S 0,8 ol Ol skl 5 S
5y e el st Slulsl cul 0l 559
Tl Lo (o g 000 (2ol 1 LS ol

Wbse pals Olhhol g So

oBaue e Budms ol ali 5l eolatnl b el ol

ot S)pS 5 (S5 Sk a0 (S,
L’bo‘o)‘)swo.wsuﬂamm)w‘)o QT JCELY

Sgals S Yes 955 p e 4 dlgn ol 5l eolai |
poe Jo Gl b nsS hae b (S0 S aS
=9y Lulyd J5S pas cnala ol 3l pled 4y (oo s

JrsS pas g lrdal iy LSS ol la S0 g0
Slacusgame 5l o Soge;l eloixl g golaidl Loyl

255 b ol (Ko 85 St n b Bk
Al ails

sloizl Colos sladalie i oaisS anl gl
Olnle b bige Jols (U5 (S5 CudeS SRl o
Dyl on dpog adlie (nl s ofig az g

References

1. Neff LA, Bradly EF. Stress resilience in early
marriage: can practice make perfect? J Pers Soc
Psychol. 2011;26(1):53-63.

2. Day L, Hanson K, Maltby J, Proctor C, Wood A.
Hope uniquely predicts objective academic
achievement above intelligence, personality, and
previous academic achievement. J Res Pers.
2014;44(1):550-3.

3. Powell J, Gray JA, Bradley BP, Kasvikis Y,
Strang J, Barratt L, et al. The effects of exposure to
drug-related cues in detoxified opiate addicts:
Atheoretical perspective and some new data. Addict
Behav. 2012;15:339-354.

4. Hadgkiss EG. Life style intervention and quality

http://rims.iums.ac.ir



http://rjms.iums.ac.ir/
https://rjms.iums.ac.ir/article-1-7641-fa.html
http://www.tcpdf.org

