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Abstract

. L . . Keywords
Background & Aims: Conflict is an inevitable fact of human existence that can arise y
among members of a team such as a professional basketball team. Basketball coaches, as Conflict Management,
team leaders, must identify and manage the sources of conflict between players. This is
. . . , Basketball,
important because of the human and social nature of sports can also happen in women's
basketball. The premise of this issue is that lack of conflict control in the team reduces Real Conflict,
the effectiveness of the team. Some coaches in teams perform better when there is a .

Effectiveness,

conflict in the team and have a different relationship with other coaches, and some
coaches seem to lack strategies for resolving the conflict to increase effectiveness in be a Coach
team.No systematic review of the use of conflict management and problem-solving

strategies and communication with players and the effectiveness of the basketball team,
especially among Iranian women coaches, has been examined. Understanding how to
select aspiring coaches may be helpful to the players and managers who work with these
club coaches. Coaches can help players and stakeholders develop coping skills to
compensate for the problem-solving aspects preferred by teammates. The value of the
present study is that, since so far little has been reported on the value of conflict
management strategies, conflict identification and the process that coaches go through at

different stages of the basketball game, especially when some of these processes These Received: 07/01/2023
include team members' conflicts. A conflict can affect a period of competition, and a loss '
can overshadow the performance of players and coaches and eventually be transferred to Published: 04/03/2023

the team. Therefore, considering the importance of psychological components in problem
solving management, the aim of the present study was the effect of conflict management
psychology components on the effectiveness of women's basketball teams.

Methods: The present research method is descriptive and falls within the scope of field

research. Initially, in order to obtain the number of coaches present in the competitions,
the 2021-2022 period was prepared by interacting with the competitions section of the
basketball federation, a complete list of teams, and telephone numbers, supervisors and
head coaches, and questionnaires were distributed online among coaches. For the
effectiveness of the teams, the results and ranking of the matches were used from the
official website of the Basketball Federation, which is publicly available. The researcher
was responsive at all stages of completing the questionnaire to any ambiguities and doubts
that educators may have encountered. The statistical population included all the coaches
of Iranian women's basketball club leagues. Statistical sample was obtained from the

399
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coaches of 41 teams, leagues (category 2, category 1 and superior) of Iranian adult
women's basketball club, which included 118 coaches (37, league coaches 1, 44, coaches
of league 2 and 37 coaches of Premier League). Collected. The sampling method was
non-random (targeted). Three different instruments were used for measurement. The
research questionnaire consisted of three parts. The first section collects demographic
information from coaches, demographic questions about age, coaching degree, education,
coaching experience, and work experience with the current team. The second and third
sections show the main research questionnaires that mention their psychometric
properties: Robbins Conflict Management Strategies Questionnaire was used as a
research tool in this study. This questionnaire measures five conflict management styles
in three cases. The measurement tool includes a conflict management strategies
questionnaire that includes v+ questions in three dimensions of competition, cooperation

and avoidance. The coach-athlete relationship questionnaire consisted of \\ items and was

used in three subscales of commitment, closeness / intimacy and complement /
complementarity, and the intimacy and closeness questionnaire. Data were analyzed
using SPSS vy statistical software with a confidence level of -,-a. Both the independent

variable and the dependent variables were quantitative and continuous and were measured
at the distance scale level; hence, the statistical model was multivariate regression.
Predictions of the effectiveness of the results and performance of the teams that led to
their wins and losses were obtained from the official website of the Basketball Federation.
Finally, structural equation modeling was performed using LISREL software.

Results: According to Pearson correlation coefficients, it can be said that there is a
significant positive relationship between the component of "no coping strategy" related
to "conflict management strategies" and "effectiveness". Thus, with the increase of "non-
confrontation strategy" component in the coaches of women's basketball teams,
"effectiveness" also increases and with its decrease, "effectiveness" also decreases in the
coaches of women's basketball teams. In addition, a significant positive correlation was
observed between the "complementary / complementary" component related to "coach-
player interaction" and "effectiveness". Thus, with the increase of "complementary"
component in the coaches of women's basketball teams, "effectiveness" also increases
and with its decrease, "effectiveness" also decreases in the coaches of women's basketball
teams. It can also be argued that no significant relationship was observed between the
components of "commitment" and "closeness / intimacy" related to "coach-player
interaction" and "effectiveness".

Conclusion: The results showed that the model with emphasis on these indicators has a
fit and has high efficiency in describing the relationships between variables and
explaining the effectiveness variable through the variables of conflict management
strategy and coach-player interaction. The experimental results of this dissertation also
provide more support for the concept of the use of conflict management strategies using
analysis at the team evaluation level. This means that team coaches are close to each other
in their general tendencies to deal with team conflicts with effectiveness in understanding
management, and the role of avoidance strategy means that coaches understand conflict
management. Therefore, the results of this article can be helpful in contemporary and
future trends in basketball management factors, and coaches can use conflict management
to improve the results and improve the player-coach relationship by guiding effectiveness.
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