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Abstract

Background & Aims: The higher education system as a social sub-system, although
always with a delay, seeks to provide alternative services, change the organization of the
teaching-learning process and transfer knowledge, skills and attitudes to its potential
learners. This important task has been addressed to universities mainly based on the
World Declaration on Higher Education at the UNESCO World Summit in Paris in 1998.
With the advent of information and communication technology and the spread of COVID-
19 around the world, this issue has gained more momentum and another form of education
called virtual education (virtual university) and distance education has emerged. Since
the beginning of the development of web-based virtual education or electronic education
since the beginning of the 21st century, most of the important universities of the world
have taken significant measures in the field of obtaining education in this way. The first
virtual universities include Jahan Gostar Network Academy, American Virtual
University, and Jones International University. The virtual university in Iran started its
activity through the University of Tehran in 2010 and has made significant progress so
far. The broad and comprehensive approach to electronic education is proof that this new
educational system brings unique benefits for individuals, organizations and educational
centers and offers clear horizons in the field of education. In order to avoid the waste of
investment in electronic learning systems, users should be encouraged to use this system.
The advantages of electronic education include low cost; wide distribution; easy
accessbility; Up-to-date educational materials; the personal nature of learning; Education
at any time and place; reducing costs related to teacher, classroom, student and travel
salaries; direct student interaction with the content; Avoid wasting time and money;
Having enough opportunity to study, facilitate and speed up the educational process; The
possibility of choosing a favorite professor from among several professors; Revisiting
educational programs and being student-centered, allowing a large number of learners to
receive education at a convenient time and place; flexibility; increasing access to
educational materials, efficiency; Comprehensive, dynamic and fast access to educational
resources at any time and place, flexibility and convenience, increasing access and quick
dissemination of information, time management. On the other hand, this type of education
and its features make teaching and learning more attractive for a high percentage of
students, increasing educational opportunities; creating a positive attitude towards the
learning process; Helping the student in developing the required skills; Helping students
in the field of critical thinking, self-centeredness, working in groups; Transforming the
inactive role of the student into an active and autonomous role; turning the teacher's role
into a supporting role; supporting various teaching and learning methods; increasing
social power; Enthusiasm and motivation are widespread. Therefore, the aim of the
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research was to explain the model of virtual education dimensions in Lorestan University
of Medical Sciences.

Methods: This research is descriptive-exploratory in nature and method. The statistical
population is all the professors of Lorestan University of Medical Sciences and based on
the table of Karjesi and Morgan, the sample size was 308 people and the cluster sampling
method was used. The data collection tool in this research was a semi-structured
interview, the result of which was a researcher-made questionnaire with 27 items. In
quantitative method, factor analysis test, structural equation model, correlation coefficient
(Pearson) and regression were used.

Rrsults: In this research, according to the importance of the satisfaction required by
professors from the electronic system of Lorestan University of Medical Sciences, it was
observed that there is a significant and direct relationship between professors' satisfaction
with the system and the educational content component. On the other hand, the level of
professors' satisfaction with electronic education and support and guidance in Lorestan
University of Medical Sciences is lower than the desired average from the technical and
infrastructural aspects of the system.

Conclusion: According to the obtained results, it was found that in general, the professors
of this university were satisfied with the way of conducting virtual education and its
effectiveness. Some professors stated that this method of teaching in non-emergency and
normal conditions can also be used in general courses when the corona pandemic is over,
because with this, the classes of students of the University of Medical Sciences become
lighter and The work of teachers becomes easier. Also, according to the professors'
opinions and existing concerns, the picture-in-picture feature should be used in the virtual
space to establish face-to-face communication between the professor and the student and
the possibility of transferring information from the professor to the student and vice versa
in the best way. Did. It is appropriate to provide the financial and human basis for
strengthening the hardware and software infrastructures. A working group consisting of
experts should be used to design the educational system to improve the level of teacher-
student interaction. Also, experts should be present in this working group regarding
reflection and solving system problems. Because of the advantages and disadvantages of
virtual education, it is necessary to combine it with traditional face-to-face education. In
order to evaluate and verify the correct identity, attendance and exams should be held in
person or in a newer method. In general, strengthening the technological infrastructure,
such as increasing the speed and bandwidth of the Internet in universities conducting
virtual education, and improving the quality and quantity of information banks and digital
libraries of databases, especially the improvement and promotion of reliable databases.
Science is required. Also, involving students and professors in researches and activities
that lead to the compilation of educational content and its updating will be a solution to
many weaknesses and limitations in this field.
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