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Abstract

Background & Aims: Empowerment of employees is one of the effective tools on
increasing employee productivity and optimal use of capacities

Their individual and group abilities are in line with organizational goals. In today's age of
competition, there are successful organizations that use their full human capacity, employee
empowerment leads to the emergence of talent and motivation and potential capacity of
employees. Management should try to maintain the quality of performance of its employees
by providing executive strategies. This means that the principles of any empowerment-based
program can lead to productivity and lead to more production, better services, customer
acquisition, and ultimately a greater share of domestic and foreign markets, and lead to
improved performance and A qualitative view is organized in the organization (1).
Empowerment of human resources is one of the most miraculous approaches to human
development that leads to the growth of human resources. Empowerment is a constant
movement and its importance is always increasing because the basis of development in
today's business is to keep pace with social change, technological achievements and the
demands of a competitive environment. In general, it can be said that human resources are
the most valuable factor of production and

It is the most important capital and the main source of competitive advantage and creates the
basic capabilities of any organization. One of the most effective ways to achieve competitive
advantage in the current situation is to make the employees of organizations more efficient.
The overall purpose of this study was the role of individual and interpersonal factors and
motivation and productivity in developing a model of human resource empowerment.
Methods: His research is applied in terms of purpose. The statistical population of the
present study was 5860 people based on the information collected from the staff of sports
and youth departments (north, east, west, south, center) of the country and 361 pecple were
randomly selected using Krejcie Morgan method. . In this study, the researcher-made
questionnaire and Motivation Questionnaire, Ojaghi in (2010) were used to collect data. To
develop the model, a researcher-made questionnaire was prepared that included 69 questions
in 5 sections. The first part of the questionnaire included demographic information such as
gender, age and degree; The second part of the questionnaire includes individual factors and
the third part of the questionnaire includes interpersonal factors. The Likert scale was used in
the developed questionnaire and the coefficients 5, 4, 3, 2 and 1 were considered for the
options I completely agree, agree, have no opinion, disagree and strongly disagree. Its
validity was confirmed by confirmatory and exploratory factor analysis and its reliability was
confirmed by Cronbach's alpha and its value was 0.92. Also, Ojaghi Employee Motivation
Questionnaire was developed in (2010). The reliability of this questionnaire was estimated
85% and had a validity of 0.86. The questionnaire was distributed to 361 employees of sports
and youth departments across the country. According to the objectives of the research and
the hypotheses presented, descriptive statistical methods (mean and standard deviation) and
statistical methods were used to analyze the data. Kolmogorov-Smirnov test was used to
evaluate the normal distribution of data. In this study, descriptive and inferential statistics
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including Pearson correlation coefficient and finally SEM Structural Equation Model (SEM)
using SPSS22 and AMOS software were used to present a suitable model.

Results: The results showed that the use of individual factors in developing a model of
human resource empowerment and the use of interpersonal factors has a significant positive
effect on the development of human resource empowerment model and increases the
productivity of the organization.

Conclusion: The overall purpose of this study was to investigate the role of individual and
interpersonal factors and motivation and productivity in developing a model of human
resource empowerment. Findings of the present study showed that the use of individual
factors has a significant effect on the development of human resource empowerment model.
This finding means that in sports organizations, especially sports and youth departments
throughout the country, factors such as motivation and productivity from the perspective of
employees is a factor affecting their empowerment. From the perspective of Sharifzadeh et
al., Empowerment means providing It is freedom for employees to perform their duties well .
Other results of this study showed that the use of interpersonal factors and motivation and
productivity in developing a model of human resource empowerment in sports organizations
has a significant positive effect. In this study, interpersonal factors included communication,
participation and teamwork. This means that from the perspective of the employees
participating in this study, the more the managers of sports and youth administrations
develop a participatory approach and teamwork in this organization, and in fact involve and
involve all employees in current affairs and decision-making, the more Employee
empowerment increases. In this regard, Farhangi et al. Defined the content of
communication as a product of common meanings among the members of the organization.
The content of communication is influenced by the organizational space The results showed
that interpersonal factors have a significant positive effect on employee empowerment.
Therefore, the findings of the present study are consistent with the research results of
Roshandel Arbatani et al., Goodarzi et al., Rad et al., Mir Mohammadi et al. And Miri et al.
But it is inconsistent with the findings of the worker and his colleagues. One of the possible
reasons for this discrepancy is the difference in the statistical population of the research,
because the present study was on the employees of the sports and youth departments of the
country, while the worker and colleagues were on the employees of the non-sports
organization.

Employee empowerment is important and necessary because utilizing the potential
capabilities of human resources is a great advantage for any organization. In individual
productivity, the organization uses the set of potential talents and abilities of the individual in
order to advance the organization, and by actually unleashing the potential forces and talents,
the individual will move in the direction of great potential.

Limitations of research Lack of access and impossibility with all departments of sports and
youth of the whole country and lack or lack of available scientific resources, very few and
limited scientific resources (at least in Persian) in this field are available that directly to the
subject under study and research Was related.

Conflicts of interest: None
Funding: None

Cite this article as:

Ojaghi A, Saybani H, Savadi M. The role of individual and interpersonal factors and motivation and

productivity in developing a model of human resource empowerment. Razi J Med Sci. 2020;27(Special Issue-

Psychology):55-63.

*This work is published under CC BY-NC-SA 3.0 licence.

oy

AR (aliiOlgy asbio s ooledi TV o555 15l xSz ja ogle alan

http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6523-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-07-11]

390l 5o S8 5lhe 4 Wy azeti al @ sl s
Ol 59 9998 (o0 (LS (giluaiailys a8l by
st 2l 50 (@l S Gl e S e (s
(V) o,ls

il Olyie b (o )3 2 9 9y Geigen
(Slojbo Sl 5 5l (57t ipamn )58 Sunlo 53
Syl (g i Ll aS wilaizlo yy goog0 (pl (o)
&5l 5l SIS ol o olejles o,Shos ¢
Lo oS aiS o Sy Gl 5o 02 59, ) 5L
Se Olse an LS ilwanallys eyl 0gzs
ol 55 s o5ce ol laylesle gl aal,5 5]l
bele S g 4 (g3loanadlss ) QLSS STl e
Sl 90l 45 a2 oo (LiS @l 995 oo (b ot
Gailys S0 50 (6 ite Ly 955 5 0955 5 Dloas
5 Obwlel uizran (V) Conl alils condinns ;30
ol g silwarally (ogas )0 shagh o ol
Glo,li8) 4 oy aoe Gl A g i
AU 3L oy 3leaiallss ) s jloazeilys
ol plidl cel gilaansils Gul g 9)ls (St
e s s 8, YL i 3 5 (SIS
Ao iy ) en g u¥ls Ll jo (F) 09l e
Silmwaisils 5 6 l3 s (g5lwaialys A (w2
Zopie s Shos pla ol 51 S5y 580 sl
olis ol 9 3,5 Bdiod bl aslasls
Comu a5l ln gilwaialy a5 a oo s
35 Shos 1 (6 i 3l sllo (LD (g3lusielys
OhlSes 5 5 LS zmen L(0) 0Bl oo ()l p0e
Olrams bl sy (Joe Bl plge b (Aidos
oy aiols plxil 2S5 ciwgh s glanl w)lase
Lo axlas ie 6,550 5 j90 L bl o adly
ad> 0 o wiand zlhgenl s cxe Ol le § panlas
a8 ols ol leasdly «(,l05087 5 Jlo 5 4525 5w
6 i (53,8 Jalse 5 Slajlo Jolge) aale ¥
Sblp,> et gl Gojlae olpae gsloaailss 5 1,
Sl sy 2 o) g 00ly L e (F) o)l0
S 395 Ol g plaaile d (gluataily oo
S5 e Ggiy Soaidly elulp xSl el
s Jalse plas @V (6,530 a5 alse
5 olsleyd sareslys S5l elae 3b wig e

http://rjms.iums.ac.ir

O)Sen g (Bl ol

dodlo

e glaylil 5 (S (LSS (5lwasailys

Lacad b 5l aie ooliiul 5 (LSBT (5590 82 2138
Slaal gll, o lap] (29,5 5 528 slaally 5
FBye 2leplejle S, pae ;0 0jg el il (Slojl
oyt 09 (Sl &)l plos 5l a5 S (oo Joo
g olaxiul 59 4 e LSBT (gilasialss s S
S e 39 g0 LS 05l slaced b g 05l
S el slos el a3 b S Y ey
bix ool mhw 3 1) 095 plejle GLS I 8 See
(Silwsiaily p (e el o Jool (m () 035
Slod iy i 9 358 ymie (590 e & Wl o0
OR8)5 HLESl pe Cales 5o s Gl e el
ooo & l) (25 5 L sl )il 5l s i pre
2P SRS s g9, Slos Sengr 4 xie 9 3,1
S Sl o Giluaiailss (1) 2500 Glosls
45 adl e (Sl dmgs slo Sy (2 sl 3lel ]
S 3bwarailys 08,5 (oo (Sl (s9508 (Sl 4 e
4 g) ol ol Ceal g cl (ils oS > S
5970 )5 g oS )0 dmgi bl &5 [ el il
Sl sl ( ploizl Ol i Ly (o9 pl Se
8l e (b8, b e Slalolis g (6595
25 Pl (Sl lie 45 0905 o Ol o0 Egome
o ool g g by o Fote 9 0y Jale
a Slojles o bl glaco il saisS sl 5 0,
Coye & litwd slaely on i 5e 5l (SO e e
Olesbe GUSHI 50,8 el )57 ¢ lad Ll jo 08,
Sl e ansgs (gl o a5 aul(T) ool o
L Lot Sl olis 55y 45 ol 0yl 3,00 ot
b 4l w05 b Jol (paass 5 (5 lo 350!
5oy LS Gijgel anwsi 4y 5SUsS o o, |
98 5 6o,l) slo adliy Jlosl b 2 cote (2
plodl 9 walsss 2y OISl Slusl mlie 2 e
Aol drwgi pilinse Sl aulie axwgi sldacl o
e e 45 el LSS g jlwaiadlys slo
o=l 3=l g il 4z )LSe )0 ol 28 SL
SIS s jlatailys oo (sS4l (gl Lo asli
Saa U ) )lSen 5 0l bz 0 0S5 o )]
035 5 0SB L SIS (g 5luninilyy (SsSar (om) 2

oA

ALY ‘g‘t‘i‘o‘ﬁj A.AUa}i) v 69> |5j|] l_.'s.l.ilj.l.: .ﬂg.l:ﬂl:.l.ll


https://rjms.iums.ac.ir/article-1-6523-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-07-11]

Sl e iloniailys o (g5 )3 5y 0300 9 03Kl 5 (28 (e 9 (63,8 Julge i

e Sl mlie o oo g,0l8 j5 50 unly slaasl
axwgi sloa oy ;o pbeudl og dalgss dy 1S
Slmaiailys slo 4ol p anwgs pilives Sluil gilie
30 lime o gludl mlie Cy pow a5 Conl (LSS
5l gl o aalip ol 528l g (g5l az LSS
Jobiied s S Lyl SIS g jloiiallss canslio
039> Olyde g lidore 4y oS g Ban (play Sl
Gy A 3,10 e dnllas (ol Sl ol
30 (559 0yt 5 03l g (60,8 o g (60,8 Julge

2310y Sl mbie (g5luaiailys 55Ul (yg0

SLEEEY
dsol> il e 60,5 Gun Ll 5l gds
0o (531 5,8 Ml bl yol> i g )Lo]
Jlm) GUlez 5 by S LS, (sasgomns S
OAF = olass a 59087 5 (55 30 cogizr w0 ) 300
St LS 90 (S (g, 5l esliinl b g 09 i
3 iz ol o ad ol Golas 4 yai Y
03501 aels w9 axSLos Biee dols b
L ools (5,9 amax sl,— (WWAQ) Jw o Sl=l
Gal Gy SO o (p90 (gl ol colaul
i Do i £ el 45 0 ags il e
nnz LSl Lol sl sy gl s 02
109 (shoazt S s g e Sz 3 5l (S
9,00 ;= 55 1) 63,8 Jslge casl sy pod 25
ol o3 plee Jalse cdal Gy pom 250
OHSd Gds lead cpgas al iy o o)l
wibly—e SLLS sloany ;¥ (slp cod 3 & g ot ooliul
Bl ille JelS g oillove ol (5 a5 cdlye
o Loy o] ol b azb Sl ;5 ) 5 ¥ o F
b o bl 5 0b (g LS 5 a0 Lele
el Cewd 5 AT 5T e 5 0 anb #los,S o]
Jbw 5o SBlrgl ¢ QLS 05l sl o y (eioro
TAD 4sb iy ol 2l s asls (VYAQ)
Aol 09 IAE Sy, slyls g ol oo 8491
oosyg Shlol (LSS sacgammae 5l a5 YPY LSl (o
Slaal 4y azg b .c8)5 )18 985 sl jo (Ulsz
J=lo5 5 a8 sl oad W)l sloas 8 5 agn
Slyzl g (Sl o bl slais, 5l lassls

AR (aliiOlgy asbio s ooledi TV o555 15l xSz ja ogle alan

o9

o=l 5o il asly elanl g, g0l ol o
plas 5leolaiul g S ol yols J158 o zws )0
(25N sle)lgle g 0 Mes n Siee (201
1045 syl s ailg i) YL il
slatanlw 615,15 5 (o i Lo S aeas
g 9> g0 (Edod )3 (V) WS 13 hiae b Glesla
SHlly; siluarailys slal G (o) 4 (obes
b LS, Sy (S e ot 50
slal s slols plas b aassls y leyo 5 Cudilags
(SIS (e 5 e g3) S liily, (5l wallys
S d (e (039 She 9 (Sl oloiel
et L siel sl i 5 sy
O 9 o)1 392y (g loline g ue alaily (SSliadly
SSLlyy it b ods She 5 (Kl wn 5
OS5 Jlos @l 9,00 0525 (5 lolins ala,
g0 Sy gileasailes ol ol ols ol
Ol S s G Ol 6 BEwesgs g sleiel
mdalllas jo e g Sladlae (A) o)lo 1) 5Ll
Sy Sas i 5 (g5l diaslys (m ally (o) 2 4 6]
olis Sueghy guli szl o labisl Lo lojle 4o
b o Slojle amy 5l HLST S g luaiailys aS slo
U i slylo olaitinl e lesle jo o ,Ses
Q) ol (6,5
okl 3 S (Sl g5 lmaiallys
Sl 4 e &5 sbl o (Sl anng glad S0,
oIS £S5 2 Sy gileiailyy 00 S oo (Sl 55
aS 1> coul Giali8l 4 g 0len o] Cosal g ol
L oog= plen 5ol LS 5 S 53 dnngs ol
Lol 5 (555555 slos s o sebe] i
S9—ad Ol Olyse Egorme )3 ABl o (B Larme
S e 9 g Jole 0 (0l Sldl wlis &5
oaS sl s (b8, cge (ool aie g ile
5 S e et 4y ol o kol slacLls
byl b o (b8 Coje a oliws sleel) o 5 S50
oS azsl el o lojles QSIS 30,8 saal IS o Lab
oS el 1) 3 Copat] Sl gl dnmsgs (gl o
S g 58 sl (390l b e Gladl s 0:e
argi & 535 US sl ol 5l aal asly w09d od Jol>
Jlosl L 52 ot mal 5 sl (LSS e

http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6523-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-07-11]

5 605 Ol Jels Sl 6ot &5 <5 (g0
rlbie silwarailys oSl (g5 )0 (559 050 9 05
ol cie LS =39 6L®OLA)'LMJ 4 63L.M.;|

S5l

58258 Jolse i (o) pol gl (IS Sua

S5 299 )0 S5 0t 9 0=l 9 69,8 Lo
yol> ragh sleaidly g Sl sl (g5luasaslys
S 29 50 698 lge 5l s So s a5 Sls ol
o=l oyl g blse L Sl mble (g 5lwasallys
g oDy sapleile )3 oS el pogde ol adly
s Gelge 925 S (Ulsz 5 (259 hilol o5y 55k
g ool & olFus 5l cwl Loyl o5lwasaslys
631 0,5 el 8 e 4 (gsleaiily ol Ken
il | LSS wales o aS Glpaw () 0) wine
HLS | ailse g Lacgogass o 08 ool wisle
Coloe ey 03l Loyl a4 ¢ blie ;o g arslds
oyt L ames 58 51985 050 [, (L)L, 5 wles
delse o pas l olol oy Rl lesler (555
Sibwarsily o Foe Jsloe 51 (o plore 4 (602
o=l b s 5 iou ol glaaidl Lol el LSS
=z Ol Of 4z 5 oS ilee slate iy oS
SUls 5 5y ol oLS S Yleas! a8 cosls ledl
e Ol nde o 3l a5 wloasde ol jsaS S
Sy 31 SIS 5 a5 glge ol 5 5

O)Sen g (Bl ol

) L;‘)—’ A eolaul (_g)La] L;La’g)*’ﬁj 9 ()L.M
bl 5 g el 51 imgsy ol o b ool
blslr Sl 2 9 Oy (Komed o po ol
o= 3l & y=S 0,42 b (-Structural Equation Model

b oolital AMOS 4 SPSS22 sl 33l

adly

oxt 9 053l 5 63,8 Jolse 5l 6 Fo s Jlp s
855 Sl mlee 53l s o3l 2595 50 )9
sl 00 s ¥ g 4o wil oo

odd d)labinl G S5 Sl V Jeux s
S ) et e azrg Ly sas e plis |y Jue
I8 VAP 550 0 aS VY s o 5 +IYY
3y x>l o av)e i sz cacld Wl ) o)l
b2 VA8 L VAS 03 2yl peolie s o 53
o055 Sz s lobine gl 5 (o bl
gds 5o 60,8 Jalse 5l (S0 o5 ST g o
sbaglolw s Sl gl (g5lwareilys 555l
D)l g lsliae 36 (L8355

50550 5 693 Slee Jolse 5 xS ose Iy s
Sl @l iloaiailys ol (ngas ;o 559 02
ol 0 5l ¥ Jsdr o ably o aisSer

odd d)labiul G S5 a0 ¥ Jouxr s
oS ) eyt azrg Ly sas e plis |y Jue
1135 55, 5l g5 45 FIAT Sl Cod g 1OV
Al jo ao)o miy glas el lal ) o)ls I,3
2 -VAF B VA ol gyl pyolie gl sho 58 s,
o055 Sz s lobine mhw g (o bl

Jsl Jgs 03 Bt Jie 0 2l (g0 )55 slogi =) Jgoe

&obline o Sy cus Ly > 50
of ¥ Y/-vy AN sl glio (g5lwdiasly <o—— (g5 0500 9 035l 5 (60,8 Jolse
P93 I 128k Jao 0ad I8kl (g0 )5y o g =T Jgar
&obline o Sy G Ly > 3o
of oo SIAYY <[ovY sl gl (g5lwdiadlg o= (g5 0500 9 03555l 5 (63,8 e Joloe

http://rjms.iums.ac.ir

T

ALY ‘g‘t‘i‘o‘ﬁj A.AUa}i) v 69> |5j|] l_.'s.l.ilj.l.: .ﬂg.l:ﬂl:.l.ll


https://rjms.iums.ac.ir/article-1-6523-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-07-11]

Sl e iloniailys o (g5 )3 5y 0300 9 03Kl 5 (28 (e 9 (63,8 Julge i

S dhal) QLSBT (gsleaiailys b 602 Jeloe o
or & OLSes 5 sy (V0) 315 0525 ()lolins
e 8 1 ldl i (s3lasiadlys 2 5 Jelse
(Ol aihane) Gl (=8 gl 00518 iy
= 608 Jslse a5 ols ylis s azls
OF) o)l Jlolire e 3L (LSS (g 5lwasailes
SO Gl i b pol> ey laaidl (nlplo
5 309 OhlSer 5 Sllayl Jords; o Gl
OS5 (saomma o« ()80 5 3], ¢ LS
el LSe35 6yme g OLLSen 5 (6052531
O Oles o (@ gmmol ol Jlamt BYs 1l
S |z 0,8 o Ll i g el dral> glis
Oblez 5 9 S QLSS 59y p pol> gl
$9) = gl Slisiod a5 > )0 Sl o3gy 9t
el 039y (83598 Slaplesle LSS
3 S o a5 ol s Gaass ol S0 gl
S (95 55 559 0k 9 055l 5 502 Ol Jlse
756 s slaglele )3 Gludl e (55luaiellys
60,8 Ol Julge gadow cpl jo o)l (g lolre e
ol sl 035 o IS 5 S Lo lbols ) Lol
0duS &S b LSS oBags 5l aS il pagie ol
Oblsz 9 (b9 Dol lpas az pa Budod al o
wg losle (nl )3 1) (oo I 5 (5L 5,50,
5 )bz el o 1) GLSL S a8l 4o 9w
Ol s B g S Lt (6 S pro—al
Ll ol 5o b Rl QLS (3leasallss
Olg=e an |y Olbls )| glemme ) LSen 5 (S8
Gy losle slasl ple o St Slae Jgame
Slojlo sl 15U v Slbls,| glyime didgas
slad Wil o ol polie g glojl slad .(VY) el
ol 8l o Lalws (slad ol jo 0,91 gmg as |, Lolss
L 085U sl i b g diia s 3 lasl
9 0=S e Jole 5 BL )l 5,180 4 5,0 K0S,
S bl e o Glosle o SlbLS )l (slgiome
gge SLbLS ) 651,80 b o 5 (o 9 95 (o0
A yonie g ol dloml gg e § Gglate slo 45,5
Glwaiaily Cales )0 5 DMl g Dbl il
8 e 0xd 4 el ps ogdie 59,5 o LS IS

9 G536 550 A s el 0 S0 (LSS

AR (aliiOlgy asbio s ooledi TV o555 15l xSz ja ogle alan

R

(o=l ogdle 00,5 oo Slojlu s S g 03K
J—olge (LS )5 olFas 5l o) oo o any >
4 as elge o Fhg Slare 4 (5950 5 255!
9 )L:f-}‘ OBl Wlg oad edigd g0 lai e LSS
o] Yol g aiS oS oy T 4 algoe jgal 4o 0151
sl ol el bl b S g lbegsgase
as 0,5 Yaul e Hlad oo opuioren ails
5 0550l )9S ez g 3,9 Slyol LSS dEa
algly a8 s oloul an jonie Wilgh e agas
Jos=8 gilwaaily LB o 1) 6 i glba) gt
Ol jaal o LSS a8 i lie b g aisS
IRYWAPR PR |
OhLSwe 5 58 ol fagh slaaidl S5
Olpoms siluanailys sl (Joe Bl Glgie b ndow
Aol ool pladl S gt i ool w)lae
sble 3 e gl e ol pae alds” Jolis (sl
O ) sl Loy sloas a5 040 40-95 ez Jlo o
Y oas ol s Laasl wog ,a5 VFY Jold 0,0 4
) 36 ooy (53,9 Jelse 5 Slojlo Jelse) adlse
Ll s 2l wlae (lpde siluasaily
wlols U i o)lSen 5 glday )l Jauig, o)ls
Ao Q——i‘ 4 G’QJ5Q Lg‘d.?l.m) 9 @Uol.uﬂ LngQLc)’L.u
elwlis 4 ) g ol 1OV )) o)ls jlolixe Cuiie
&35 o Sl Sl mlie (g5luniallss » Fge Jolse
slo lis gl asls y Joo )l (Sbj pele olSiils
Cste o s3lmiialys Ly (53,5 Jale o 45
Ol 9 (guozo o (VYD 3,0 0525 (5 lolno
o 1 QBB ilearsilys Coddee udS Jalge
= 608 J—dlge a S oly i pmloi g ase,S
O oyl gyblias cuine 5L LSS g5lwaiailys
5l Sadls o g Jslge o Sem 5 60 58]
S oS 5o Sleilw Jlay jataie an Ll (g9,
3o GLas gl 53,8 (o p 1) lpl (oDl (655002
Silosiailys 2 Glosle 5 (69,8 oo 59,8 Jalgs oS
365095 (VF) oyl Jlolise o S LS IS
aS ol las gl 5 wisls plowl (LSS g 3lwasaslys

http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6523-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-07-11]

i 5 assls plosl LSS (g ludialy a8,k
S3lmialys L (60,8 (e Jolge oy a5 0ls (LS
5 Sree 2,0 0525 (5 blise cie Al LSS
sl loniallys 5o Jalse o 4 S0
Sl 55 sl 51,8 sy o o5 i il
a5l 5 (s adlaie)

= o ol Jalge a0l ss gl
eoplplin o)l Jloliae cuie ;35U LSS (6 5lwasailes
Joidy; Giod @l b ol hagis laaidly
93 OlSen 5 55955« plLSer 5 Sl
OLSer 5 s e 5 LS 5 Soeze e ¢ ), S0
el Sen 515 sloatil b Lol el gune
o OlgS e @gmenl cnl (Jlesml LYo 5l adl o
S 1y 05,5 ol Slidios (el dnels gli
OUlsz 9 559 DL LS, 69, 2 pol> gk
S35 = OWer 5 S5 a5 b 0 cnl o3g 525
el 009y (23559508 Olojle QLSS

D)9 =2 9 Sol Sl GLS (g5l wiales
! ol gl (gl LUlss 51 oalial |5 wtens
2 09— et an Sy (e Slosle o sl
sz 3l plojl—w w63 ,—3 535 0 —2
Jobite 4 5, 5 ogilly sla LUl 5 laslaxi ol
50y J2all b g oS o solinl ylojlaw cd, iy
Stz 5o S5 laslasiul g ogilly slasg
L s o 59,28 Sd -ty g (Sl
Al algs el

Ol poe g (o s pae s slo Cuydgazs
SgaS 9,985 JS Ulsz g by, S Ol adsTL
S (gode @los ey BB ol il (JlaiS L g
de) (pl )0 (o)l O)ysoay JBlax) (g3g0e g oS
g anlllaes 50 £9.050 4 il jgbdy 45 Cawl 4290
Oy bg e Guizd

http://rjms.iums.ac.ir

O)Sen g (Bl ol

38l o b o |, T Glgissd 531 ()
a5 ol 5 0 ad d 0gzg plad 5 0,5 olowdd
b I8 o aldlbgls LSS aSul pgo .59 & ylgo Jaidd
odge o |) (A Egorme ;0 g WS (e S5 0
U 0gd ge 00l G B pnS o a4 bxil o 05,5
Oleslw Blaal 3iow 10 055 slaslasiul § by oUlgs
5 LSl (B S lae (Bly 5] 05 0 e
ST 50 LS, o o)y ey .l don (55l
1S @By yo il Sl B pde 5 (o295
Oloslaw Heal o ol 8l fpols &8 s oS i Jgeol
i S 0l 5 smled IS 1Ll e
S aal Glib S8 ooy w3l s g Rln S
D9 s
Olg=e L (o G )lSen 5 5,15 dLewl) ol jo
resloil ylace Gl gileaiailes gl (Jow &)
adS Jolds (g bl dasal aiols plxl 2S5 camghy
ez Jlo o ol el (ol Goylae oo
VEY ol 0y0 9 05 5l el Loyl sl a5 0 A0-25
J—olse) aalie ¥ a s ol ylas Laa sl asog 4
=1y LS i (50,8 Jlse 5 Slajlw
Syl oble 3 el olatl oslae lpae g5lwaaslys
Jaiiig, Buios ) gloadl gliuly o a5 Jb> o
A delye plolin b s e 5 Sl
5 LBl slaplosle 5o Sl gl (s5lusiadlss
Ol dafge ol s el cpl 4 s slaila,
Syl lolie cude 13U LSS gilesails (60,8
Silwsiailys p fge elge plolid 4 o)Sen 5 9,
o) S e oSils (535 pn sl il i
L 69,8 Hlee olse o a5 0o lis mlis ol
Y P S SIS EONFLIIG - Wl 2| JRp-S{ WIVR VO Y
Cdge (gulS Jalse GLSen 5 (guazmo e
Ol @l 9 94338 oy 1) OLSLE (ilueanallss
LS, by 1 63,8 plee Jalge a5 ol
Jolss ) 5 (60,581 .5,ls (6 lolre cuiie 13U
S sobae 4 Sl (g5, 5l 2allgs g
=or 1y Ol el g S 505 o Slosla
5608 loe (0,8 Julge aS ols lias mlis .ass,S
Sobine cie 136 LSS (gileasailys  Slejle
Sl e (o) p 4 OS5 (55,055 01

ALY ‘g‘t‘i‘o‘ﬁj A.AUa}i) v 69> |5j|] l_.'s.l.ilj.l.: .ﬂg.l:ﬂl:.l.ll


https://rjms.iums.ac.ir/article-1-6523-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-07-11]

Sl @lio siloniallss (595Ul (935 )3 (529 050 5 0365l 9 (538 e 5 53,8 Jalse 2&5

References

1. Hosseinpour D, Majidi N, Abbaspour H.
Analysis of the relationship between human resource
empowerment and productivity in government
organizations. 2011.

2. Voegtlin C, Boehm SA, Bruch H. How to
empower employees: using training to enhance work
units’ collective empowerment. Int J Manpower.
2018;36(3):354-373.

3.Ro H, Chen P. Empowerment in hospitality
organizations: Customer orientation and
organizational support. Int J Hosp Manag.
2011;30(2):422-428.

4. Namasivayam K, Guchait P, Lei P. The influence
of leader empowering behaviors and employee
psychological empowerment on customer
satisfaction. Int J Contempor Hosp Manag.
2017;26(1):69-84.

5. Voegtlin C, Boehm SA, Bruch H. How to
empower employees: using training to enhance work
units’ collective empowerment. Int J Manpower.
2018;36(3):354-373.

6. Kargar F, Farahs Sattar A. Presenting a model
for empowering primary school principals: A
qualitative research. Quart J School Manag. 2010.

7. Jabarzadeh AS, Hosseini S. Provide a model for
empowering police commanders and training
managers. Mil Manag Res. 2019;14(2 - Consecutive

Issue 28).
8. Movahed A, Abbasi Z. The role of psychological
empowerment dimensions in predicting

psychological well-being of health care network staff.
Journal of Health Management. 2019;10(1 - Serial
Number 31):65-53.

9. Abdul Manafi S, Ghaffari, N, Hassanzadeh N. In
a study to investigate the relationship between
empowerment and level of performance in the
National Organization for Standardization. Quart J
Manag Account Stud. 2017;2(1):250-239.

10. Sharifzadeh F, Mohammadi Moghaddam Y.
The Relationship between Empowerment of
Employees and Productivity of Manpower of
Lorestan Disciplinary Command Employees. Quart J
Disciplin Manag Stud. 2009;1:7-19.

11. Roshandel H. Attitude on empowerment.
Tehran. Commercial Publications. 2018.

12. Rad Kh. Explaining the role of learning in
human resource productivity through empowerment.
Two Quart J Hum Resource Manag Res Imam
Hossein Univ. 2018;1:1-53.

13. Mir Mohammadi H. Intra-organizational trust
and review of the current state of the executive
apparatus. Manag Culture. 2018.

14. Aghaverdi M, Mirzaei M, Zamanifar M.
Empowerment, University of Tehran, Qom Campus.

15. Goodarzi (2015), Psychological Empowerment
of Human Resources: Perspectives and Dimensions.
Peyk Noor Mag. 2016;1.

1y

16. And Miri Gh. Investigating the Relationship
between In-Service Training and Employee
Empowerment (in Qom  Agricultural  Jihad
Organization), Organizational Culture Management,
2011;16:87-116

17. Cultural QF. Comprehensive model of human
resource empowerment. Tact. 2010;203:20-16.


https://rjms.iums.ac.ir/article-1-6523-fa.html
http://www.tcpdf.org

