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Abstract

Background & Aims: Today, with the growth of government services and the increase
in the workload of organizations due to population growth and increasing the number of
citizens receiving services and the lack of government resources in providing manpower
as well as the purchase of facilities and machinery The need has led executives to
outsource services. Outsourcing is usually used as a way to outsource some of the
activities to units outside the organization on a contract basis. Outsourcing strategy In
addition to its benefits, like many other methods and strategies, it can also have risks
and losses for the organization. Outsourcing as one of the tools for organizational
development and product promotion in the form of downsizing has been considered by
managers and officials of organizations in recent years and is implemented in various
ways. But so far the term outsourcing has not been introduced in general and no special
attention has been paid to the factors affecting outsourcing. Although organizations and
management experts have paid special attention to deciding on the need for outsourcing
as well as identifying the risks and challenges ahead, it seems to be the missing link.
The process is continuous, systematic, and comprehensive. To the extent that sometimes
the process of contractors' activities differs significantly from the ideals and ideologies
of the client, as well as the objective and operational goals and plans of the employer.
This does not necessarily indicate a lack of concern or carelessness on the part of those
involved, but it can indicate a lack of tools and the right model for outsourcing.
Undoubtedly, organizations have always tried to influence outsourcing projects and
ensure their efficiency. But the lack of a codified model and framework for doing so has
led to scattered, cross-sectional, and uncoordinated efforts, and sometimes tasteless and
unscientific, and has simply wasted resources. Therefore, the present study intends to
provide a systematic model for outsourcing based on empirical and scientific evidence.
Due to the lack of a proper and logical scientific model, the relevant authorities in the
field of outsourcing have often paid attention to some criteria, such as cost and the
number of manpower. This study tries to provide a correct and comprehensive model
for outsourcing and filling the mentioned gap so that managers and senior officials of
executive agencies, especially health networks in Mazandaran province, have a specific
model on controlling outsourcing processes. However, the question that this study seeks
to answer is which appropriate model can be designed and presented for outsourcing in
the executive apparatus, especially the health networks of Mazandaran province, and the
degree and how and to what extent is the model fit?

Methods: The statistical population of the qualitative sector includes experts including
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heads, managers, and supervisors of outsourcing projects of health networks in
Mazandaran province, as well as professors who have some experience in outsourcing
projects. The statistical population of a small part of this research also includes senior
managers, middle managers and, managers and employees of health networks in
Mazandaran province who are mostly involved in outsourcing, whose number is 560
people. The number of samples in the qualitative section based on the snowball
sampling method was 11 and the number of samples in the quantitative section was 228
based on the Cochran's formula and selected by simple random sampling. In order to
analyze the data, content analysis technique, Delphi, technique, and structural equation
modeling were used in Lisrel software.

Results: According to the results, the outsourcing model with four main dimensions is
17 criteria and 51 indicators, which were organizational, managerial, technical and
structural dimensions, which are the most important in outsourcing health networks in
Mazandaran province, respectively.

Conclusion: According to the results of data analysis, a model including 4 main
organizational, technical, managerial, and organizational dimensions were identified.
The organizational dimension of outsourcing model including criteria of outsourcing
method, outsourcing goals, outsourcing motives, outsourcing location, management
dimension including planning criteria, strategic analysis, cost analysis, negotiations and
requirements, technical dimension Includes criteria for maintaining technical
knowledge, information security, flexibility, and organizational capacity and dimension,
including organizational culture, organizational security, internal processes, resources,
and infrastructure, and strategic alignment. In explaining the results, it can be said that
maintaining the information and trade secrets of companies has always been one of the
concerns of managers. Industrial and commercial espionage is widespread and highly
professional at the international level. Outsourcing specialized services require
providing the most accurate information of a company to an individual or institution
outside the organization. Given that organizations are inherently prone to obesity,
without using the outsourcing method for any cross-cutting needs, the organization has
begun to recruit staff who will often become permanent in the organization after
performing the desired service. Outsourcing helps an organization increase its
productivity. On the other hand, in some work packages that take place within the
organization, there is no reference for control and usually, the approving unit is the
same as the acting unit. In general, it can be concluded that outsourcing government
duties can lead to the creation of new ideas for efficient and effective work and the use
of limited knowledge and resources in the public sector. When governments do not have
the capital to innovate, they outsource research and development. According to the
obtained results, it is suggested that to properly and efficient outsourcing in the health
networks of Mazandaran province, the necessary resources in the field of outsourcing in
the organization should be prepared and the required infrastructure should be provided.
It is suggested to create the necessary culture in the field of outsourcing and motivate
managers and employees to accompany outsourcing projects in the organization. It is
suggested that meetings be held to raise staff awareness of outsourcing so that
employees do not consider outsourcing activities to be in conflict with their job security
and to accompany it. It is suggested that the necessary negotiations be held with
organizations and organizations related to outsourcing to create the least interference
and parallel work in the field of outsourcing.

Conflicts of interest: None
Funding: None

Cite this article as:

Zareian Baghgah F, Mehrara A, Matani M, Gholipour-Kanani Y. Designing an outsourcing model for the

executive organs of Mazandaran province (Case study of health networks of Mazandaran province). Razi J] Med

Sci. 2021;27(12):109-119.

*This work is published under CC BY-NC-SA 3.0 licence.

ARR

AR Ll VY o)lad YV 055 15jl) ;g Siidja ogle alan

http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6408-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

Sl i 9 Olnse &5 olagidi onge 5l (9>
5 Laplojlw otz ,a (A) anly cblonds jpate o]
S)30 33 S5 e & Slofg 4z g (o pde (5 5
slo iz g oS ) @lolid 55 5 5)lwiyg» po)
il s e A Ty Wil o] g9, i
den g dwpldal gy a8 (Ll (pl Ho 0ogda0
oSy, Ll s Sle U acil e el ol o asls
5 Laglo,l U (il ol o Silayy slacled
5 e gloaeliy 5 Slaal 505 X slagghslgal
Gyg,me ol pml 0)lo 00,3 LS 4 olyd slles
O aalows 4z g o b adads pas samoylis
9 g Il sg a0 )Lal Wl o Sl wdly oo
loglojl Sho (V) 28l 55kmgn $ln (oo
Solian $Wojgpn p WlaLils (ol (o 0 )l3en
AL Lol el ] SIS 5l 5 s o35
Sl patie 0szlr 5 Geve 258 0925 pae Iy
5 oxbaiio 0aiSTy gla i ouds ey ol ol plol
sosle ol o (sale pué 5 slaile IS 5 Kialoals
g ol (00) 098 wlie 8, J0n wge By g
9 Lol ples 0529 b (5 lwisgn oduay o5 &bl
2 955k Oyl 4 ylojles (gl Wil co a7 oloy 5
Leis 4 (st poe g Slojlo (njlye Sule) pae &)50
SySkee IS Sz 50 S5 p5 Sl waless
15 sl glacaal Sl o aSL 8,00 pylojles
=S aal acils oy leslw alisee Folaw
D)5 0929 pae die; (nl )3 @ e Jalse (e
Shadlbise ik sloanl y wepllss 5 o
Sols9m o) 53 (9o (e Al g angd g,
Pl 5yl slaanTd glis)l jo (555 o5 ilys oo
Sl 510N abl )lmrgy 035> ) 5545 (5,1
Y sis o ilate 5 conlio cole Joo Sy olos |
Lajlne (o5 5 o LI g)laiygp ol 55 abgs e
ool ailatils ax v Slusl (69,00 ol g a0 (jgzmen
Al ded g o Joo S Al )0 (on gl
Ol 5 0,1 002 SO (50,5 32 5 65k sl
SlodSt o3pg & ] sloolSiws 0|yl gtas s
G il s o L ljasile bl cudlags
Sl sl 7S ks slaan] B e
@ 2855wk 0oy Jegh (pl S (Jlhe Goglles

1YY

OlSen g o5l el Lols

dodo

5 Cprez 30 ot 4 laplejle ()5 pon (0
3l g Sleas oS el o ylaig s slas 2ol
Sl G55 ol j0 g il 95005 K0 (S5m0
s 3y Y Tenile § lwwnl w3 eioren g
SO @ Gy @l Gleglejls a5 suls o
2 g GilwSz Sl jeiS dlwl el
QA u)_laj.o LS")}‘ dlﬁo&wo sd.t.wy f""""‘“" :LoL:)J
Jeelw g 05ladl o a0 V0 e 4 J8los
=29, Ols=e 4 Ygome (5 kwiyg e (1) 28l 295
Jols slasly 4 b dls 5l ooy 6,135y 6l
Sl vgd oo ke 6,0k &j90 4 Lol
ale algs o 3l0 a7 2blse 2 ogdle 65l 092
55 @ok; g Sany ol 5 bbby, 5l 6ok
3 89t Sl g laplejle anng slalnl 51 (S
Olne 4z g5 9550 123l Gla b ;5 (g5luSzsS LB
Sla g0 4 g Sl 485 )18 laylosle Vst
030,55 wl)l U5 USCS a4y et Cudilage sloasils o
SLaaSed )5 )i = S Jolse g ool

(V) cenl onis oo azgi giS Cubilags
S o 5 Slisow sl )5 ol Sl wis b oo
ol 485 g0 die) pl jo oo Slles
9 el a0 3 i 0 (L Sen 5005
<l Glosle 0 Golew G S ) goca s
Sl 092 e Sl (o Sl 4 Ly
A gk 40 ollSes g LS 5 (0) sl
Bl ©iz anld g5l H9p culre 5 Llse anlllas
(F) ozl ool e lbls | eS8 s Sl
AU ewp @ chgk 55 olSen 5 (Yuana) oy,
1S §)liism Suidee p Aol sla S
3g2>g oyl L (V) azlo,y Shaw il Jow S
ad)y o LAl a5 5 bl i ilyns gy lws
a9 ail bagble slasls 5 belss sauS el


https://rjms.iums.ac.ir/article-1-6408-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

ah¥ile gl (22l slaelfiws (§)lwpgn Jao (b

doliiw il g axlas 1 Slaw Slibss i
Gk Sl haul o o a8 S oy alope v b
Oyl aladi 10,5 cablsoly jolaie 4 (5 50> Alas
o loas s 5 6 ks a0 L5 5>
ddow s 5l oolawl b awy (jide )0 .0l eolasul
Sl 50 g e Ao deliion y 0ol sl glgioe
Lol 5o (orw aloye oz (b g 25 )15 55
D G ksy sl o,

59y Joe slal g b jlae da el oLl 51
el Ul 3 iy oS (slasli iy 5o
b S )lemosn 2l Jae b 5 sanl ke
A jlgz 9405 O Juld deliiw ol as 0l
oo L o5 09 Glojlo g (88 )bl (S e
V) oS Glel V) o8 () &S glan 5wy
by ks 5 Glitel F) ol (Ll V) bawgie (Gl
S delidny (5590 (2l w35 peas (Gleel O)
=) épdy Syse jlin g Laal) aslul Lawgs
5 OS5 p2 Sl b (oS aslidiny g
=) Gemzen 28,5 18 00l 090 CVR a3l
JRle s 5o sl ele Jelod bavgs aslicn y o5l
Sl 5l ool b delicw - 5LL .ol plxil SPSS
L858 b 390 Ly S sl

O ez 5o osls Ll g ay i gl cnl 5o
Slomzme Jodow an Jgl Jise jo cul ouds plsdl
slol jocculoads a3l 5y ouls ploxl slda>las

30 9 003,5 53 eas plil slraslas i oy
Al paw bolalglaloos Lo msl s asll
Ol 4u pod LiBu jo ald ganadb ¢ olull
oo ol el asle o STl el s
=0 asbiiin p LB o i o 5l ol b
o asls anl cyz 85 5 olals 5 Lest s
PP ZIP LI JX g - PRV ] OV CO R P¥) [P T DY
G )0 Ll pdy Sjge (A Jlod g aja al> e
£y digad ol 8l Ay by e oy Sl o 4 pg
lades sbajloges 5 (Slld slagoz 5l g oo
)‘ oola_ul L—' u~_:>u LJ""‘ 5o ] 00 oola ]
=2 Sl Bgi el B9 55055 Lol (slagygas]
yobie 4 ganl ele Jdo daosls og Jboy

VA4 L2al Y oyled YV 0,5 15l g Saisjs ogle alan

WY

059 4 Szl laelliws )0 o by o
sges @l 5 >hb olyaisle il Coblagy sloaSis

fail oo

JLIE-TY

L g el 00,5 Glaidss oje> o LY U"‘
SLeMbl I g Sld b (903 (gl Al @ az g
S e syl gl 008 o 18 caulen
O9r Seian (b g plpae dids)) (B s ol
S e Blas () el Lmo] Loyl a8 il oo
ailacsls ol Caanw (ol g5l (550 sloosg
(Vg wslasls o e aslws JLw Ve 5l i (Y
Sobmigr ehan Se 0 Jlas o9 4 a5 suslal
sl ansls asle gogar b Sdgo Ol jlol jo

ol 53 Rty (nl (905 o s le] sl
yol jo a8 hassle bl cllagy sleasiis las I
P9y (MBI (S B )0 a5 07
L;Lm..\_‘>‘5 )‘ FLedy oo ! éﬁ dJslf 6)-:5‘\-;9"’3
0)9./: )b LS)LC)UO‘ L» 09...0‘.55 Mb} 4\:.][.]4.@ 0)9.0 449.0.»
Slodiges U ogh oo atulgs Loyl 5l cazas 4l 045
s Uy s S osliial (535S g o oY
st ol sl 5 3,50 > Sz 01,555 Jge d
odls bl Bolas (6,5 diges by, 3l eslwl b aS
ol asel> ol leslw Bolay by, L s
D9 s

G5 ol o Sledlbl (5551 sla ) G St
g Loa Jlas oS 5l glasbuls ol e i sy
30 A 43S oy >l g A3l slaaslLl

http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6408-fa.html

OlSen g o5l el Lols

Lasl Lisrel 4 SPSS sla,lidl o, 5 5 Jow &l jslaie &

5 G sloaslas lyime o T b b o oolil
Wbl e o als LSS plssl 5l s o 9l

lgioee Jalod pows dls o 50 0 gl ysctnl (gl jadli 5 b jlso bl =Y Js-&é

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

lo L o loxe sl s,
Oleile )3 olwirgn o Y jleiz )b Shojle Kb )
Soligy Ao b glojlo e g QIS el S v
Olosls Glpde by Sload (g)busiyg dlins (352 S5 350 ¥
O, b el sl (il 28 s pas ¥
e i olSle S pac lojls e 5
anelr 53 lojlo 3,90 ) (ilewiign (site Cuind Sl pas 7
by ssbaie 4 clojlo (1 slosiy] b s iy lan B slaslb v
oleile )3 sl oz S 55 390 (il i Slojlo A< A
olojlw 3 claanl s o M jials a
oleile )3 ilwygn e 5L )90 e (392 L cilopj g gle Ve
Solbworgn Ca b 090 (S loy (39 bas A
Oloile 13 Solemiygp e oY el B! W
olojbe Soilnal sloaclyy b g )l 4y (igman $aly (et W
Olojle o yly CBlual 15 (o)l g ol s V¥
Lo 3 5 el ind 08 b (ol ol (5lwisgn Tyl (995 ‘o
Sloogn 3 plejle (8 il Lai> 8 il Lais g
Glewiigp b plojlo 4 enie (il b aslsl \\%
Sl b plojle 4 > SaeS )b s bglojle ) (28 wae (b JlEs) A
Eolois 93 e Sledbl s ledb] il \a
Sy r o ol 3)90 plaw (el gaw (139 Yl v
Slgn Co 95 (il s b G UMl g Oljaad 5l esli] R i
Slwogr b olejle s pilasl Gl (8, YL Sl vy
Slpoign Slosd @l o5 aa ) lajle (5 iy Sllas Al
o] glaceal & s Slass (5)lwigp b plojl (s pipdlas] vy
olojle ©lass (g)luggn b Vb b b sl Cad b vo
Slan b lojle Sloyoless g a8l v#
Solewign b olojl 3 (e scd b olbgSs vy
Sleeosn e sl Gipaly (18 Siyeliy YA
ol (6325400 g (S)lpmrg e Cubge pas ¥4
Slewgrgn b glojle Shal moeo 3yt ¥
Slwogr 2 Syl CleMol Lo, o0 Sl il Jelos "
Slwogr o 3yl g Soplial o il Yy
Olecd )15 53 ()l p cae S 3y90 Lol g s TR v
lag 4 Sloss (5)135Tg (ool i g (o3le gloaiy o Jolos a3 Jilos vy
Slwogr o ©less Bl gl g s (31 4o (ie s pie Yo
Slewogn e 4 Clid )8l sban i o oo g
B850 Solwoinr e shite 4 (o lS1e Sy el Sl ¢
Solo0nr 250 33 SLD psbo a ySSlory b lojls o S1e YA
Onle (2313)1)3 )3 ()lwiigy e b )90 ol 4

AREA
http://rjms.iums.ac.ir WAL Laal Y ojled YV oy 5jly iy Siisja pglealan



https://rjms.iums.ac.ir/article-1-6408-fa.html

ah¥ile gl (22l slaelfiws (§)lwpgn Jao (b

aoldl =Y Jgas

o sl o loxo slol s,
olojler (o)l (198 (slis 2 ilewiign Bos e Slewoigr b9y ¥
bolejls plo 3390 53k (g n slags, 5l odlitl A

oleibe 13 S)lwisy gne L) SL ¥y

Olojls ey Blial b (gl g Blial o suon Goluwygp SBlaal ¥Y

Olejle g3ymly Blanl )5 (g)kusiygye ool (e ¥¥

Ml 50 5 glesl mle (B 33,158 13 5wy p Slaal i Sl ax Yo

Olojle 05,58 > Sloss ()l SlooiSSl gy e Sy szl kg

g r Shal (65 S8 glate 4 (g)kwiigp 0Kl g s v

il et g (SLSI (sladiy o plol (alS jelais &) (ilwygn S cuslio 0353l (il YA
Mg (s piaod b eslise (69 IS0 ol Slwigy oS ¥

olejbo sl olul 2 ledd ()lwyg e e Sl b

Oty 8 bauwgi 33,15 53 5)bwwyg 0 Mo (o) o)

Jlo F0 B Y o YA Lo Ye 5l aS TOIYF
Jiw 80 GYLZAYIVY g Jlo b+ B Fe 0 7FY/AA
adlasls

JUr QP PL RLVEIN-PIPL SR AP LI PESRA LR O S W P
Ol y0 aS 03 leslw jo 1) (slwl) Lae,l55 51 G
T o5 b bl ) s IS 4 it
J=lodgan ;28 oloj)l Hodare & aS plo (a5
shole Jdow 5l dalicns 51 ol slaosls cnlio
oo a8 5 0,40 5 bl S¥oles Joe 5 ol
oS axsls ol 5l olas anlb ele Julow guls ool
6ol 3 lade 51 o Lxs adS 5l KMO oLl lade
oolaiwl 3,50 (sladiges lasi 13) 5 009 55,5 < /7
5 9l cmlio b Jole Jolow ol gz
Slaie 5l eS8 eyl ge3l (sl o loline s
SSmod g ple dl ;0 9 2Bl e o/ 0 (o0l
g 05— dlgzs gazlg laie ouds sl i polas
o izmen )10 8g2g Lo i e b
@ by o slo las 4 ouls 0olo plad! sla asls

o3l Lr"b g dloa ools e s PSR

S o )l,8 A,t.;_b S50 delicown
Joane 4 0ol 03] g LSl SYolae Jow loges
=35 Sl (6l 6l 9 SO 2lwlil
Ve yo o, lail il
92 9l 3,90 ,Sly Joe B5ln (2955 slagas s
sle el wls Joox L (Y Jgo) ol Jow

“ ol ) QQ‘Q Ul

ol oad S5\ Jgaz 5 laasls 5 o lns

odds olulild als 0V ) g ol 4 axgi b
ped al> 1o j0 oal oluld JLae VY g Jol dd>yo 4o
P ad> 0 jo dm ¥ an Caalid g popdo (bl »
Al ools  plais! lgze Judo

i)l ssbare 4y g I Jelow wi b plast 51 g
Sleolnl 5 Lalas sy i)l 5 Jol> gl
ool wl b al> o ol jo .l oads oolawl aoliios
5L 050 slaools (555 aax d dslicun I3l
aS Col Lisu ¥ lyls anliien  cal ool aisls
Jols B aimsguly 4 by e Sledol (ol w0
Fopge i 0 g 08 5 o ()15 4,28 o
Sy9= OV bawgi (Aagh (8556 5l Jol> aled
5 deliiew py cpl el a8 5718 rovin 390 I
oS ;5 §iligm Sermdy (o) 2 4 &g
Ages .l oo oolaiwl 05k bl cllage
Clage saaSit 1) ol5 i 5| e &S i
=S it (5 el diged ol ol sk bl
Lo LT yome 5 e 5155 VYA legorna 53
o ¥ Jahair (ol 45 a2 (5 i o9
3l il Ll sl e e e Ceods il
Ol 03y 03y TYAIBY 5 o33 LY VIER dgas of 3l
I8V suu.;l_.w.Jéj_é JOFIAY o uilacd /¥4 F
Yo Ve s IPYNF JL.,, REA YRR VLN
RECEAR @LM, Jlo Yo 5l i IYYPA 5 L

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

ARE

WA wanl VY oyl TV 003 15l xSl js ogle alan http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6408-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

S=sS polie wil o Slaalin oo polis
bz sams lis oo @ gl (Sop a5 Kleog
Oa—izeed ail oo SlLbLS ) s o Joe Sl
(PCLOSE) ;i RMSEA 54y S>55 Jloix| Slads
o= Joe sl (Jlz! jlade cpl b ans oo ylis
BRIV 3 N SR RPN KR U KV P IR
o g atlioe pine g ol BB oo gl 4z
s gl a i b sl bl 3l p 0655 @
3045 g oyl dals g l3le SYolae Jow 5l sl
170 (dole Lo b (Glojlo aad (g)lemg 2 Sl (o
lebe S b (8 aad /0% Lale )b b (2o 000 0al
BRIV IFURIEY) ¢/ Y W B Py S Ve IWRR PRy /A o
3g dlal b & Connd (g i Zaglyl
Vdsaz 5o Joas il (065 a0 bg e s

NEo ]t J=o-se
Sazmani 0'_1

s B o

0.65
0.56
i 0.55
1.00 0.s3 EO.GI
0.4¢6

0.59
.49

0.

OlSen g o5l el Lols

03031 G loline o F Jgaz )0 Jow (bl 265
O35l 05 ) @ le Jae (pog gLl &5 g0
Ul 55 s 1 55,50 ool sl 08 (on J,3
e SR ANE I E S NP O LW VIR RYA
oled coa i ooly il Jas a S cd i, L
S0 LT sla asls g b paie o lobine @lbls )
s elal Jao /00 lhas v jo g Canl a8 )3
pae 5l oL o Joae 39 gl 0gd oo 438 5 L
Oemzad 3l Jae ;o ;K0 lolre Slbls )l 092
Joe ! ;0 AGFI § GFT sl (5655 slaamLis
Hlis aS wiloads 0,91 </ (eolo,,E Jlade 51 555
Sl it (o LLS I e 50 Joe YL g5
RMSEA §RMR sla asl i pizen o)l [y
= O 0 abgr e Jow sl e 4y bgyje aS

Farmng ~=*0.40

0.6qQ
0.57

-40

i
3

4
g
}
o

.41

~=¢0.37

=¢0.38

=¢0.31

n
S

=¢0.40

~*0.34

0.73

i

i3 2

Chi-Square=122.28, df=115, P-value=0.06302, RMSEA=0.

032

3yl a8 o )3 (lmygn e (olwlid jolate 4 o0d (903l (g ksl ©¥olee Jio jlages =Y 15500

GBeos Ols i sl )bl Volse Jhe (5ilp (0656 @l =T Jgua

PCLOSE RMSEA P-Value x? AGFI G

-

I

RMR

-
-

<[as o[oXY o[o5Y WY/IYA a) of

=]

v

[y

RN

http://rjms.iums.ac.ir

WA il OY o)l TV ooy gjl) igSiijs pglealan


https://rjms.iums.ac.ir/article-1-6408-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

ah¥ile gl (22l slaelfiws (§)lwpgn Jao (b

A Comd oS e ol S 0] Lo aales
L prasiie glag s il eel W)l sl 5,200 2
bl O 5o bl Bl Sz se (slag i (300!
3ol 53 Sl g P e 090 40 (V) 0l
Sbeslw Sl a)ls by 5l (o Slnl sl plosle
ples Qa5 gmen (55 75 Slog pd 4 posge)
6}“’)&’) 3 S99 009 i (lojlu jo &y
I hogas Gl gloasa w5 5o ol b losle
O Skl crge (2 H9l g Llye 5 B9d> 4
1 Olame 4 (lwg  ah wpleS Lag
oboie Gl do plojlor ;o Co e (g o 0ged
Sl Totis T gl o 2] a8l axwgs (slo 58 5o
Loglojlo funl 423,551,351 9590 Lo by, Lol
Loaul)d ( Sladl 65,5 65 1) S lmig m 25U
bbb, 5 b il XS Sy 50 5 bl 5 b b,
A pladl g 0 e hal o s 4S5 WSSl 09>
Loglosln 452l & a5 b V) i o 5o (199
ogais 3 oolaiwl yadu i ylo a4 8 4 il S 13
o Dyl Glejls gxbade Sl gl )lass
i 550 Cans ol | any LI 5 008 5,5 i
Sloslws a6l g 2 ot wimlgs (edls lejle 5o
IRl 095 Slasl (695 (59002 45 WS (o0 SS
aS S sloain 5l B0 50 500 G 3l e
I8 Sl oz e 09,5 (o0 2550 Dol 0950
a>ly Gled ou S anl axly Vaere g aillas 09>
s a4 Sl Bldae o5l s oS alal
A S 1) Soes GlySes (o )bl slo (g0,
D) 2l gl 5 4 oSl ly 25 oo 2l
9y bl cp 50 eoal el 4 b

NUTIP IS SO P FRUR U W TIpY] D51 WO IS Vv
4o Cod (g Coglgl o i i 4 g Sl
s A @uju e 6o las oy W0y olal
9 b Cial g5l o8 a.x_;%'l)é cégl.l.n Hlso
rlw 4o Cod (g ian Caglgl 0 oS A (pgeed
SleMb| ol o 28 iils a6 pdyllass! jlas
Rl dn Cand gyan Sagll 0 S b b
P A Shpe e bl G )0 g oyl

ol 5 aise Jeloss (S Tie g5yl o

VA4 L2al Y oyled YV 0,5 15l g Saisjs ogle alan

ARRY¢

slodldy ool ul.w;

Laools Jdow g an 320 5l Jool> mls @y axg b

9 (o o b o glojlw Jol o ¥ Jell Jow
Slimrs o slajler 2o 0 ol Slesle
(Slemogn Bl ilwisn ooy lajlre ol
e dad (il g 2 O 6 5lmsg p sl S
Jedos (S5l o g5 540l 5 sl lre Jols
slo lae Jold 8 awg (bl g Ol STie a5
Cpial e Slojlw 2,8 Jolis Slojl awd g o8 b
g o3l g mlie ( s laa T8 Sleslw
5o aS Olallas )‘ @5).3 C"L"’ L alol> C"L‘" sOJ.A"
saalio (g lisle 5 (8 (o pie olal 09> agh
5 b olojlw (H=ls slma T Slesle ol
(sl 3502 b a5 clojlo glacslo
9 Olasbw 5 g b oo 5 (63,08, (o gnen
ain3o Jelos «Selial Jolow o g jael sl slns
Sledbl Laas> o lgen cclils o sl oo Alols> gl
Olpae gloaiacs 5l S oS o g b )yl g
08y slal jo (gl g st cwgml> sl 00y
)l glyy Hallie— o j5 slab > s g
Sl Gl dnge L oy8 4 o5 0 SO Sleds|
Caodd o 6)kmgn P9y s () ) bl plosla
(o L i Jlo Dlos s a il paasds
yohaie 4 Cwns £aog0 4 lalus (50,8 00 & 9,0
O95° 3o S mlis CBb 50 g 90l Bl 6
Soe b Oyl e 10wl alils 0szg lojle
a>lge Olas ciS cdl Jaw b obojle 2bsS
Oged Sleds (o5 0 355 55 E9-Sge (nl g 0
Slolal A_Ays_a so)_:.é 9 w‘ﬁLw? 9 635.09 Slods
ogas ;o .(VV) 0S8 o)ls el 4 6 p &L ol e
ol 5l z)ls slag s as A iily o)l Lol

http://rjms.iums.ac.ir



https://rjms.iums.ac.ir/article-1-6408-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

SOy 45 S8 )5 S Glgi oo IS ek @

5o ool 35 4 e Wl e (o ally
ls jleslitul g g o LIS &0 4 )15 ploxl diss
4S5 (Hlge ;0 050 (eges S0 )0 Sgazme mlie g
Sk 09 35,105 (65155 (T p3Y ale peo Lo o
Sl s9m 3ls pdq Sl ) axwgs g B
olejlaw Sm )8 g Ll o pols Ol sy cels

...\_;Swh)ﬂ_.dl)o}_ih.cow&ogw

9 25 Sl pY by dacslop; o )bw 9
WS o sl il g bolSiss (g jlugs

W e b

gy oladss b las o SIS uled adS o Siwgh
oges ale, 1) Gladl s,

References

1. Igbal J, Ahmad RB, Khan M, Fazal-E-Amin,
Alyahya S, Nizam Nasir MH, et al. Requirements
engineering issues causing software development
outsourcing failure. PLoS One.
2020;15(4):¢0229785.

2. Shirdeli M, Zare S, Kharazmi E, Rezaee R,
Maher MH. Presenting a Model to Evaluate Factors
Affecting Outsourcing of Health Information
Technology  Services. Acta Inform  Med.
2018;26(3):190-194.

3. Gilley KM, Greer CR, Rasheed AA. Human
resource outsourcing and organizational performance
in manufacturing firms. J Bus Res. 2004;57(3):232-
240.

4. Poudeh HD, Cheshmberah M, Torabi H,
Gavareshki MH, Hosnavi R. Determining and
prioritizing the factors influencing the outsourcing of
Complex Product Systems R&D projects employing
ANP and grey-DEMATEL method (case study:
Aviation Industries Organization, Iran). Technol Soc.
2019;56:57-68.

5. Navidi A, Taghipour ZA, Ahmadi SAA.
Presenting The Educational And Research Activities
Outsourcing Model In Organizations Governmental
(Case Study: Great Tehran Electrical Distribution
Company. j.M.E.O. 2017; 6 (1) :179-210 (Persian)

6. Nargesian A, Pourezzat AA, Rasouli Porshokouh
A. Study of the Advantages and Disadvantages of
Recruitment Process Outsourcing in Mobile
Telecommunication Company of Iran. Quarterly
Journal of Public Org Manag. 2017 Mar 21;5(2):77-
88. (Persian)

http://rjms.iums.ac.ir

OlSen g o5l el Lols

w4 Cad (6o Saglgl o i i 4 SOl
e gl sm sla e o 50 aidg by ylas
o9 ‘GJL:.—“’ 09 O9y <k (9= Q&" pjoes
Cogdgl o i i a4 gyl (g Slaal g 5L (49
by e Jodo g s o bacdly Gl olg ge alol>
o i 3y (ao Glejlaw (950 9 (Sl
i o] 3 g (DS lao paly ;o waige;l
oS L g ContS 0 3VL byl o @ e 5o
g Loang, doolSS g9 j0 ,uad oloul (g0 i 3o
2ol (ol 4 g0yl g (o poe slaaT B
oolarw! ol ol & el sle Kal, 5l S § ot
sl lojlw So gl il 6 kg
SlEed 10 shalie 4 s 5 Vb sloas 0
Coglel 30wl Grae JuS Jleel 5 2115 238D
Llle Lo j9i5 j0 48 (Sy9—0 ;0 005 51,8 5ol
sealS (loa s 5l (—isn (6 lwyg 3l el Bun
= g Lea e Giali 8l ea e ylis dag L ys
ou S &l Ao Lg..\.J)lSL; 5! wa e s
Al ol €a ST 2» ool 10 il o oleos
o055 38 b Al il cwas S plxl loas s
(B)
4 0 oo Slpiin sael Cawdy S 4 Az L
leaS s ;0 a5 5 mor o (g)lsigm skie
ao) ,o pyY ale lal ool Gleul ccblags
Sy90 slocslu ;g 05 as lojle )3 (6 ikemisg
Silw S B 998 o0 Sleiinn izren 098 Lo LS
9 Olnde o 03l olml g (6 lmsgn dne 5o p3Y
2 Gl p sz b (ool jolaie 4 (LSS
Sl 358 o0 Sleiiin rizren 098 ploxl lojl
09 e 50 QLS (a8l s (03 Vb ez
b Sokmosr sl (LS B ssd sbxl )k
2lpen 1L g oS lais 0g3 it cosal a8l

WA il OY o)l TV ooy gjl) igSiijs pglealan


https://rjms.iums.ac.ir/article-1-6408-fa.html

[ Downloaded from rjms.iums.ac.ir on 2026-01-28 ]

7. Yuan Y, Chu Z, Lai F, Wu H. The impact of
transaction attributes on logistics outsourcing
success: A moderated mediation model. Int J Prod
Econ. 2020;219:54-65.

8. Landi L, De Miccolis Angelini RM, Pollastro S,
Feliziani E, Faretra F, et al. Global transcriptome
analysis and identification of differentially expressed
genes in strawberry after preharvest application of
benzothiadiazole and chitosan. Front Plant Sci. 2017
;8:235.

9. Un CA. Absorptive capacity and R&D
outsourcing. JET-M. 2017;43:34-47.

10. Nevo D, Kotlarsky J. Primary vendor
capabilities in a mediated outsourcing model: Can IT
service providers leverage crowdsourcing? Decis
Support Syst. 2014;65:17-27.

11. Ali S, Huang J, Khan SU, Li H. A framework
for modelling structural association amongst barriers
to software outsourcing partnership formation: An
interpretive structural modelling approach. J Softw.
2020;32(6):¢2243.

OlSen g o5l el Lols


https://rjms.iums.ac.ir/article-1-6408-fa.html
http://www.tcpdf.org

