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Abstract

Background & Aims: In Iran’s health system, with integration of medical education and Keywords
ministry of health, medical universities have a variety of responsibilities apart from Performance,
delivering medical education to university students. Medical universities are playing an

essential role in management of the health system. They are in charge of providing the Improvement,

necessary prevention and treatment services in provincial levels, as well as management and
oversight of the health services needed by the population. Meanwhile, medical universities
are expected to maintain and improve population health through scientific and innovative
methods. Although the indicators highlight the success of these universities in many of their
tasks, sometimes they fail to fulfil the expected targets. Identifying problems and challenges
that hinder universities’ performance and supporting them with innovative problem solving
methods can help managers in achieving university goals. Therefore, recognizing and
analyzing the university challenges are essential steps that should be taken for the
strengthening the university system and empower them to respond more successfully to the
existing and future needs and to assure that the university continues its pathway toward
growth and development and keeps up the track of achieving its goals.

Methods: This study is an applied research project, which has been designed to identify and
categorize the challenges that affect the performance of different sectors of Iran University of Received: 07/05/2022
Medical Sciences. The participants of this qualitative study were experts, managers, directors .

and officers of different sectors of the university, including faculties, deputies, offices, Published: 09/07/2022
hospitals and health centers. In the first step, an open-ended questionnaire was developed
and evaluated to extract challenges and problems faced by different units in the university.
Then, this open-ended questionnaire was distributed and the challenges and problems of
different academic and non-academic units of the university were collected through
questioning the managers and staff of all units and subunits about the most important
challenges they face. For each challenge they mentioned, title of the challenge, description,
and the rational of their importance and priority was provided. The process continued until
no new themes emerged. At the end of this step, a list of existing challenges and problems
along with their description and rational for selection were available. In the next step, the
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collected concepts were analyzed in order to investigate the limiting role of these challenges
on the performance of different units in the university. After organizing the answers and
reviewing the suggested items, similar and overlapping items were merged or removed.
Also, challenges that targeted a limited number of units or those targeting people (instead of
problems or processes) were removed. In the following step, reviewing and coding was
performed and themes were extracted by two independent researchers. Finally, the themes
were summarized based on the opinions of different experts and by achieving consensus. At
the end of this step, affecting factors were identified, categorized and presented.

In the last step, three rounds of focus group discussions were held to evaluate the accuracy of
the obtained data. In all steps of the study, in order to benefit from the views of a wide range
of experts and managers and officers with different experiences, purposive sampling was
performed. The data collection continued until data reached saturation. Content analysis was
undertaken to provide a complete understanding of the collected data. For maintaining the
ethical considerations, the names of the study units and any reference to specific people and
occasions were removed from the reports and texts.

Results: we achieved a response rate of 90 percent through multiple reminders and follow
ups we sent to unit managers. Based on the responses from units, 215 problems were
identified from 38 participating units. The identified problems were categorized into three
main themes. Most of the mentioned problems could be categorized under the general theme
of lack of evidence-based management. In fact, issues related to lack of evidence-based
management was mentioned by almost every participant. This theme includes issues such as
Lack of effective monitoring and evaluation systems, and poor frameworks and process
flows for applying evaluation results; excessive focus on quantitative approaches for
evaluating performance of teams and individuals, and lack of efficient and fair rewarding and
punishing systems. The second emerged theme was inefficient bureaucracy, where issues
such as legal, managerial, structural and process problems are addresses. Organizational
culture was the third extracted theme and defective staff education, communication and
motivation, poor workforce performance and attitudes to organization; and insufficient
professional commitment were among the most frequently indicated problems. Lack of
meritocracy was an issue mentioned across all three themes by participants and was
considered as an important determining topic linking all three themes. This topic highlighted
lack of predefined approaches for selecting staff at different levels and unclear process of
succession in different organizational levels and units.

Conclusion: According to the university workforce, the main problems and challenges that
hinder university performance are rooted in an environment of interrelated factors which can
be categorized mainly in absence of evidence-based management, inefficient bureaucratic
structure, undefined and underdeveloped decision-making process at different levels of the
organization, and some aspects of the organizational culture that may adversely affect the
processes of the organization. Based on these results, it can be concluded that the
university’s existing performance management system, is generally hindering the evidence
based management, which in turn, results in shaping of an overall ineffective approach to the
decision making processes and a rather static organizational status.

Moreover, such cultural environment can consequently cause a attitude of resistance versus
different efforts toward evidence based management. Finally, it can be concluded that if a
sustainable and effective change is intended to occur in the management of the university,
the probable concurrent effects of the designed interventions an all three hindering factors
should be considered with high caution. This consideration is especially important because it
is believed that implementing an evidence based decision making system in an organization
requires detailed evaluation of organizational culture and characteristics; and failing to
provide these information properly can result in a serious obstacles in success of the
interventions.

Conflicts of interest: None
Funding: None

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

Cite this article as:

Alihosseini S, Haghdoost A, Ghalichi L, Goharinezhad S, Mehravi B, Barati O, Eshrati B, Najafimoghadam T,
Kabir A, Azedi F, Naserbakht M, Koohpayezadeh J. Reevaluation of Problems and Challenges in Iran
University of Medical Sciences, the First Step to an Effective Performance Improvement. Razi J Med Sci.

2022;29(4):1-9.

*This work is published under CC BY-NC-SA 3.0 licence.
Y

VP 5 F oyles (Y4 6,55 5jl) ipSubjs ogle alan http://rjms.iums.ac.ir



https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html

[ Downloaded from rjms.iums.ac.ir on 2026-02-19 ]

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

slael e 5l olails slajls 5l s ppad & (oliwd
Sl 2ol (3 yamali p 0lSiils iz sla isn
Cordg Sgy Bud b lanwgi 9 >l Olw

Sled b oRasls

SLETD

L &S ol (&5 £90 5l oy (hogl 0l 059,

pode o8 zils sla > g OIS i (pumnd Bun
Aol VYRA Jas 3 SIS o8y 51 ol Kb
L a5 b csalidn 3l 51 oolitl b ol o8 jo s
3 A digad 5l oolaiwl b g cpaai ol laic oo s
I 9o 9 (lytiome () Ghomiw 9590 e
L dad e OISt g Lo il slasl an 0g a8 5
gy abigl 5| el oS ils Cilisee (glaasly
Bos ) 3ioT gl ol Sl gloyo g Sblags
Lacoglae Lol 45 oSl asly ¥Y sluwg, L
SoaS s 5 bl Lo dmoaS_tils dacia poe
Ol (S pole oty ity cood (Lilag
ool 5 Bl 4ol (g ol ygnulogs] 55 )b 5 aiog
9 Ol B S L g oud Jlol b debidn p SO
E5-250 Cmglyl du abgy o aly ot lulis I8
V5w ol Jlw)l g pasein p,d ol o1y 045
ol sl slacuglyl (pg—as )5 00l ) lae
Yo g St it 8 (ISt Djg0 5 Glgie
S ST gmogasly 5 pliebl gl 05 T sl
Jlayl sylel JB o olas ool Cugs g0 40 daaxly
S gleaxly ly cdoe GLL 1 G Jol slol
P9> s3Il g w392 08,55 (pogmly 4 pladl oy o1 U
slatislae 0008 Jlw )l e (LL 5l am ole SG
59,10 5 B layd ¢ qagmitils ¢ Sblagy ¢ b590]
Sl S99 (Jlo S e cplio 5 S e dang
ot Lo 5 osS_iils sluj, ol on 4 olKsils

g glaaS—b 5 Sl - o3l
G0 0 S A g dalllas ol oS es i
S8l g pladnd g plliceale jl (awy b L |
S5 dged dedan (g dm wDgliite )5 )l
olfas (5 5laen a0 ;0 anlllas ol § o plox]
9,5 oy cows wlylas gLl alads a4y
O oaS dg0me (AE (w)p jeliie 4 pgs a5 5o

e g o e e

dodio

S5 oyt 5 tS S5 oyl sladSsly
L)l 5 Lok o 0als Jota 5555 5 S5 (sl
258 bLE plo g 095 g Cod Comes Sl
oD Sloss a8l,) oy 3l oo 2l 45 (V) dien
SIS adsi 5 paasiie 5 atwld Gludl ale e Con
oS Slaiash @mls » asi L sz sslo s
L (V) 0,5 o0 &jgm0 (2 8T, 0,505, b sobi
S pole slaollasls 5 cadle pllas Cuddge 3929
3 e sl a5l (6l LS| )0 j5-iS
Ay ez oliws (1) 405 laaad
9 9 (9,0 W g la il CSlid sl
oyl 5 il 350 Slpdl (e Geizpe 5 ()
RETRg

g OMSie o lwlis L oSisls (l ppas dcgaze
o 5 el aaags sl 2 455 b g Ll
b s BolSils o Ay S o g s
50 0) Wile Sas |y Sl 598 Blawl 3iow wilgs o
ol oS il OIS e ks g i oo o]
25,y 500l jo ezl sl anwg sly owls!
eyl 5l o) Wl se jleds 4 95350 SMlans
ooyl 5 o M ie aby 5 lwlits gl aS
Sl rSo e 35-8(n Sleininy Slwshe 5 ool
L ales g0 oisls jo S8 sla5ll .l S8 sla5Ul
5 ol zils Al glsgl cpaibln 4 S8 Ban
50l ) 050 slatllr 5 OMte Glulid cuzr
(V) 93105 55 Gh sl 9 OMane St
pode olRils jo S8 slasll gilaslel, Jdo pan 4
235 B ax g 3)5e Olnl (S

M in § ailgn a0 (goaxine Dlallas ax S
S Sloe a lizes slaojex o cadire slo)lojlw
Sy 4y 45 Glaalllae Cansl 425 5 00 Ll sles
P Ols=e an ploslw O lulid & 4z LSS
sanlis 3jlo, s )] ad; sl aolr sieyaelip sl
SOt ool pl5 gl jo o ed 4y 0is
Laiige fHesmen B _iils slaa =g olSao
Sy 50 Sublage sasil daoaslisly da iyl Lo
LG 2,5 8 olnl (S, psle olStils 53 31 5
s o9dls (Jils (13,5 anaglyl 5 plwlis


https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html

[ Downloaded from rjms.iums.ac.ir on 2026-02-19 ]

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

ol (S pale oKl il 5 SMSLe & g 2lSS

basily

oo Jlw,l Lanl a p 8 cplaS casly FY 0
Jloyl 1) Lo esise slocaslsl (/4+) axls YA g
20005 gyglaen dlue YVO ggeme j0 a5 Ws S
Sl gaeg,S Jlod g 4o | ey g 0n al>
Capice IS 05,5 ¥ 15 o | Blaws o lovi
S8 g i (ol S0 S92 waled (e
A Gl (Slojle

e Sopde 059> 50 I 1,150
g Lo, a5 jeme opl jo .l onds ,53 aalel
J=8 5l 605 a8 )5 18 ax g5 5590 ey oS
ool By adan oldl g ol 4l laas
Syl 5 9z (Ul sloJasdlygis g loaali
3 o5 S9msh 5 5 anone 5 L 131 5 Sl
=) 9 sl gl sl esliiul sl g 4ol
g bioiw )0 @l S (oo5 g laasl p Dol )5 09290
(CestsS o 35 508 Sl @) oo plodl sl Sl )
P 9 9ol (st g (e s 9979 poe
55 5 5

3 i (ool S g S92y (IS 09,5 (e
wle sy ;o O ol .l (6 )lol pinn 0SS
orled A 4 g clil) gl Slsll s
s pde Sl ] ((S9ld S5 g pailed lasls
com ppd—e Slod g Y waiuoll a5 g 83 9—25)
A9 1§ 920 4ol (S e o (S9)0 ploans]
(b)) Lo lgn inds 5 audyins 5 Sl s
JHos g g3lame WSS 092 g) LS ol !
5 GYob sla,ble g ally (o9 (asisl wiylly
iles s sl loasyl 3 5 b lg, Slall 5 (sl
(sl 095 9 SN a B s poles 2l 5o
CBlid pae (alby 755 5 6,5 Slbls )l o pled!
pllai o Gao wld> ams Co pas da lg, 4o
(s mlin e 5 dinsd 5 ool golis g poto
D9 oo (Goladl

a5 @l S mages Slails a3
9 Sblyl 5 Sijgel OS50l 55 o
598 ()l (il S5500 5 Sloomas 3L5 (Sl
(Fmyy 5 g 0 Shee 5 A5S0)  eKin
AT 9 (9o SFI ] 3929 pae) (6 Vel

VP 5 F oyles (Y4 6,55 5jl) ipSubjs ogle alan

SUT o S5 Jelge doosly o, Shae o Lo il
JLse D)gmd an azgi Lol guains 5 oLl
e dSin Glaie 4y (6,10505 51 o> slealgie 580
(§,lAT S 5 00l 6)51&“’.' AN Lg)‘Luoélﬁ.;: laxl
cnlpls 00,8 sl o, Slee 5 2l (6,135 51 aS
lool Lidigs oz glaasly o))55 il o 5l
Oygo Dlegdge Coedl g £55 (ogas )0 adgl 2b))
Lol yor | slacuogams I Clixl gl g 285
4S sa C)Ja.q OS5 i Q] (83,9, 9‘“‘7
laa>ly plaw o, Slee ogas ,o Syl an b, o
OMSie d 0, Ll (gl 4y aS (60 )lge b 0gs aizlo
Al 4 BlidS LS 0g Bolare ol o8l 4 su)8
BGie 99 Lawgh 9 Cagh 99 50 (8035 g (il e
Oyg0 Sawd gy 4 B 2005 .8 T O g0 ailflos
00 (5 lAFaS sleosls ol gomaiws 5 gzl 5l
Sl cales jo 5 Wal G e adeie slaps B o
Load 5518 ahal 5 (il 950 bl csoipe
o=l o i Jedod Laosls glsmione Judow o,
3l )8l solSans 5 Slw o0 (mwyp Guyb 3l Juloo
LolSuss ol o S yiie Julge Jdow 55 5 calizce
b mal 8 5l 50 pogde (re 5

Cwd an glaosls Como b)) cax 5165 o
3 )35 5 (FGD) 29,5 35 peie ey Slad> ool
3 VY et slds ol o 5l ol dla s
Cewd 4o slaed paas jo lai M| o )lae wivg
S8 6L Glad> )0 cpelie ganaids 0g5u g ool
9o (fla 9 u_‘?)f )‘)J )y 9 Cou Sy9—0 olKislo
50 0ad oyt IS el w ¥ g gl
Jel il g 8,5 ) s sz
318 oliolo Ll s ol slaalyia g,
yohie 4 .28 5 O e ol S8 LT o sunaes
U 5 ags o laaxly oL 53 51 B Gl cole,
] 0 )Ja.ud)..o daools

http://rjms.iums.ac.ir



https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html

e g (e o o

[ Downloaded from rjms.iums.ac.ir on 2026-02-19 ]

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

=159y

sy bwgs oad S5 Mo (gl — ) JS

Colds (SSe s Dy S ) Sl Sn
Sl IS (S8 iz 50 R0 o 3l g WS (o0
99 b slacaglio b aaled p (e Co poe
ol el jo i cdeal a a S o9 wnlys
—390] Slamwe i Lo calises blas o .ol o
o 1y acgaze o Slos daan] 3 Aol b wilos 57 2
(A) o 5] oy Glaal ams cg
Oboslw ;o daled p (e S e Sy 00 Sl 4
Q) Sl 5 g, (gl slacaglio Ly Logos La
Otrte 3l S rSeste e a delsd e Capoe
oleile Co e 4o Slosowad 51 5l 09250 dales
e sl il | (5o Gt b 5l 45
s Loosls gm0 5 aepllid Cy s s 55l
e dmlie 5 (g 2ol lajlw o o la
J=d 5l S sl 4 az g5 5 39250 slaaidly asl>
olead o Slosenal Gowe 31,0 g Saw obigS &l 3L
S5 prema dng) =l 2l Bus 95 (0 O)j50
5 ode waled 5l (egiie dcgerme Slie p wieplls
o=l pmaadiie 3 (6 s () 0) el Slejlw

http://rjms.iums.ac.ir

S9r sl 5 Gosnoly sbhald g
it iy e 1 5 Shee o slaplls
@255l pae g by Slojlu 3la3 pas (LSS
Sl 00 S8 Jow (550! Pluwo 45 4z g5 pac g

O S

c]a_.»)od_féo)b_a @l—u)lm 61)_397.:3._..0.-)0

2 Py Jelse 5 oollae o Sloe wilye (lyie 4 ool
4o by DM 5 S (ol Sgp 092 calsd
08 S dcgozme K50 Oyle 4 g Slojle i)
OBt A 50 Ay Sdds> 0 (eedl glas Slas
aS 5,5 olaeld s len s ogls [S3l 568
L oloslw 0, Sles 10 oS (g lol clate 5L
(Olpame gl anled 1 S Co e 9,5 ledo

V) L5 Feslad Y4 0,5 15jl) i Siijs glealan


https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html

[ Downloaded from rjms.iums.ac.ir on 2026-02-19 ]

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

ol (S pale oKl il 5 SMSLe & g 2lSS

= oS alslae Joole a0 v g (595,9 LiR
NS A sl 5 s Cu e g (il <als,
ool o Sl Sn 3 paas ool 8l 35S
WS oo gt 9 0,5 o0 S ol eloix] Slbls )
090> DS am azrg Ly &—*-"”)-" o=l 955 5
ek 45 g (Vo) 09 aalez o Jb> o Lasls oleslw
Lios gl o mlas SBul 4y o9 az gy ol p3Y Lo
S92y 15 S 51(T)) 998 Jgdeo Coite Sl s
e glad > by g Slojle Sea B (e 25
Ol il 381 an 0ilei so 9 (YY) alonl g0 0, Slos
(TY) delmils lesle o 88 S5

52Ul g olesle slrosls 4y axgi ladse (g )l
o Olsme a4 1) lojle Olaib § b Sy Juloo
3loas C‘)‘z“—""‘ aolg suT codlao g ) raL?u‘
bl oS Dglaie leayd Jlaie 51 lole OISCiw
Dae aly 5 Do olssS slas i yael e Sl ot
A —isu Sl Gulidl g o ) Slas 09 (sl oRils
5y Slas o a5l Boa b aS (5, ;o .0 oo olu
SolFus wly anl 0,5 o & g0 Ao
7250995 bl g glunl 1) ladnd degene
2 .(YF) s I, 84 >95 050 Ol ysd jlals e
wee—a> ;o sl g glaollwils jo (slasllas
Sl= pY ylol yim 095 w0, Sae Cu oo alge
slogilly pleie a0 plojle 1o (oo 5 55000
Ay, 9050l 0gu s ol o A8 wial aslls Lol
Jlo e el @9 9 QLB G 50 5 )Lk
Qo)ﬂ o258 duoy oo Hhal 4 (YO) ailils sageo il
30 (o S leand o8 ) lin glp canlio glad
ol o&dlo (o= e LSL‘U)‘ d“).’ 6).:)4.0[;).:

as QL:S)ISJJa’.;.a )’| )y w‘ CJL..’ s w‘ BN
) 1) Gl o0 (gauaib ol el SaS L

L oS ol (55900 S5 Gl @ azgs = ol b oo )S

VP 5 F oyles (Y4 6,55 5jl) ipSubjs ogle alan

NREECHTVIPSE T E BN N ST
5 Sl S Glosles sla S 359 2l e
Oboslw 3350 0 Shee (sl (omibe plgie 4 B 5l
b Lo (25 aaled ;0 S92 g0 DLo)S 398 o
gl g5t la Sy b o ise &5 cu e
g Ol as 0g g g dled jo Cadad pae Sloal
Ay pis Ojgo ;0 Sl oe Sl oo lacs ol
OMS o 28, Slles slras a5 sl 4y SIS
slasls oS5l oot 4Ll sla Sal, 0 ls drg
Ao d>g Codl o ladse (V) 0ils dcgaxe
Slesls o,Slee g Sloogas 5l ol Caws 4 Sledlb]
WS sals b o (e o pae bl Lasu il
e 555 5 Jelos it 5 45 |z S
9 oS )0 S pae slacs,9m 3l azmil (ol cansg
LoSal, Lo a4 cwl (Kan 958 o0 gl 5wl &Y s
oy 5 ol 4 cmsllash gl byl b oSl axals
AT wigd has plajle b

b o )Lbl 80— J1SS n 0)le—s 5l (S0
slob)l mls 5l S0 pae (Baigbalas
Slallas jo a5 ol B iils acgamme j0 0, Slas
Soy9mel 50 glaalllas ;o .l s 00 s alice
35Skt 5L ol ool 055l o 925 o
@l 5l s Soste 5 Sl ol (Byme (g m Ll
Sy 50 Loge Dy A (6 S e )0 a2l ()
3, Slos o e 5l (65T 0 o jud Slallas ple 0 ()
Slgpmiiy o8 iils Blanl 3axs gl (6,8l laie 4
OY) cowl oals

Al aS el (6,508 jeme Slojlw S b
Slojlw 0, Sles p alizee JIKGI 4y oBisls LSS
Sl Slg o Sl K )8 cass> 0 o)l J...,L,
(Ssl5= gy yln o Ble Ly S e 5 Glejls
S, (VO NF) sl asls g pdy s 5 ClBS
9 S PS5 Lael JLus) 5 (5,50 4y Sl
e (023 oo JSis 1 a1 4z Ignma ol
Sl 4S5 (Fuenl 42 )3 g Igiome (ol j Ll 38l
Slojlw S ,8 (VF) sgaales Cglaie willE
53 Skes olosl 559000 9 0, Shoe 2 Sl ogdle
Ciz = olejle Ul izren 5 (LS SLENS
2 =29 (V) o)l 31 DS ol 3l baas o (55,5

http://rjms.iums.ac.ir



https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html

[ Downloaded from rjms.iums.ac.ir on 2026-02-19 ]

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

4. Hekmat SN, Tourani S, Haghdoost AA,
Ebrahimipour H, Mehrolhassani MH, Dehnavieh R.
Beneficial and adverse effects of the integration of
medical education and health service in IR. Iran; A
Delphi exercise. J Med Sci (Faisalabad).
2014;14(1):21-8.

5. Mahdi R. Myth and reality of entrepreneurial
universities in Iran. Int E-J Adv Educ. 2016;2(6):444-
52.

6. alakouti SK, Karimzadeh F, Minaeian S, Islami
A, Rezaei M, Ghods R. The organizational culture of
Iran University of Medical Sciences from the
viewpoint of faculty members. Med j Islam Repub
Iran. 2019;33:35.

7. fCwa S8 @ 3[ran Univesity of Medical
Sciemces; 2019 [Available from:
http://iums.ac.ir/page/43536/%D8%A7%D8%AA%D
8%A7%D9%82-%D9%81%DA%A9%D8%B1-
%DA%86%DB%8C%D8%B3%D8%AA%D8%IF.

8. Kruger D, editor Process integration and
improvement in a higher education institution in
South Africa. 2015 Portland International Conference
on Management of Engineering and Technology
(PICMET); 2015: IEEE.

9. Alboushra MA, Shahbudin ASM, Abdalla YA.
Understanding ~ Challenges  of  Performance
Measurement in a Public University: Evidence from
Sudan. Asian Soc Sci. 2015;11(15):10.

10. Rousseau DM, Olivas-Lujan MR. Evidence-
Based Management. Wiley Encyclopedia of
Management. 2015:1-3.

11. Kieser A, Nicolai A, Seidl D. The Practical
Relevance of Management Research: Turning the
Debate on Relevance into a Rigorous Scientific
Research Program. Acad Manag Ann. 2015;9(1):143-
233.

12. Learmonth M, Harding N. Evidence-based
management: The very idea. Pub Administ.
2006;84(2):245-66.

13. Almohtaseb AA, Almahameed MAY, Shaheen
HAK, Al Khattab MHJ. A roadmap for developing,
implementing  and  evaluating  performance
management systems in Jordan public universities. J
Appl Res High Educ. 2019.

14. Naranjo-Valencia JC, Jiménez-Jiménez D,
Sanz-Valle R. Studying the links between
organizational culture, innovation, and performance
in Spanish companies. Revista Latinoamericana de
Psicologia. 2016;48(1):30.%¥ -

15. Brettel M, Chomik C, Flatten TC. How
organizational culture influences innovativeness,
proactiveness, and risk-taking: Fostering
entrepreneurial orientation in SMEs. J Small Bus
Manag. 2015;53(4):868-85.

16. Chatman JA, O’Reilly CA. Paradigm lost:
Reinvigorating the study of organizational culture.
Res Organiz Behav. 2016;36:199-224.

17. Warrick D. What leaders need to know about

http://rjms.iums.ac.ir

Ien g ows e Lyrew

Sl Soo oy 33,k 51 Ol ke (6 yglaes 4 axgs
=g 8, Slos an oo Slal g9l aS Sl las san
48,5 )8 azgi 090 yieS om0l e by abgy e
G (golas] Hlaie sl iy oul (S8 OV 4wl
Al oo &l leasly sl g Glejle ol )l o e @
I ledeliny o8l o g Jlw,lan asg L ol o0l
.MOGA

slo byl plxl b Jiegsy cpl sloasly cuul a3y
L o L Tles b osd LSS leind ple o i
oBEzils 8 Shoe sl (sl ol S50 sla g
GL_Q‘_;Jj) k—)l_ZAJ‘ Y TQL? ) .oo)f Ge)m 9 uL?u.:‘
&8, 8l Slojlw S 3 5 OISt Ly sl
IPTREAPE

OMon (2 yeter 45 S o0 ;B 4 E g )
=R 4o dCgome g du LS a1 oKisls
S—51,5 9,9 sloadga——xe 5l (s e
9= 2 9 9nboe o9 (Slojl Sim )b g 95
O S A o Ll OASie (ol 88 6l (6 e
D¢ plonil ool S8 Jelge plu p ol Jleist @l 5

References

1. Ghalichi L, Malakouti K, Naserbakht M, Kafaee
mehr MH, Pournik O. Research centers' ranking and
resource  management. Razi J Med Sci
2019;26(5):18-25.

2. Raeisoon M, Abbaspour A, Rahimian H,
Khorsandi Taskoh A, Borzoian Shirvan S. An
assessment of the current status of the organizational
structure and its dimensions in medical universities
for transition to the third generation university.
Future Med Educ J. 2018;8(4):14-9.

3. Movahedi M, Haghdoost AA, Pournik O,
Hajarizadeh B, Fallah MS. Temporal variations of
health indicators in Iran comparing with other
Eastern Mediterranean Region countries in the last
two decades. J Public Health. 2008;30(4):499-504.

V) L5 Feslad Y4 0,5 15jl) i Siijs glealan


https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html

[ Downloaded from rjms.iums.ac.ir on 2026-02-19 ]

[ DOR: 20.1001.1.22287043.1401.29.4.1.8 ]

organizational culture. Bus Horiz. 2017;60(3):395-
404.

18. Korner M, Wirtz MA, Bengel J, Goritz AS.
Relationship of organizational culture, teamwork and
job satisfaction in interprofessional teams. BMC
health serv res. 2015;15(1):243.

19. Chang CL-h, Lin T-C. The role of
organizational culture in the knowledge management
process. J Knowl manag. 2015;19(3):433-55.

20. Kramer MW, Dailey SL. Socialization and
Organizational Culture. Mov Organiz Commun Res:
Routledge; 2019. p. 96-115.

21. Willis CD, Saul J, Bevan H, Scheirer MA, Best
A, Greenhalgh T, et al. Sustaining organizational
culture change in health systems. J health organiz
manag. 2016;30(1):2-30.

22. Manojlovich M, Ketefian S. The effects of
organizational culture on nursing professionalism:
Implications for health resource planning. Canad J
Nurs Res Arch. 2016;33(4()

23. Kangas M, Kaptein M, Huhtala M, Lamsi A-M,
Pihlajasaari P, Feldt T. Why do managers leave their
organization? Investigating the role of ethical
organizational culture in managerial turnover. J Bus
Ethics. 2018;153(3):707-23.

24. Silver SA, Harel Z, McQuillan R, Weizman
AV, Thomas A, Chertow GM, et al. How to begin a
quality improvement project. Clin J Am Soc Nephrol.
2016;11(5):893-900.

25. Acquaah M, Zoogah DB, Kwesiga EN,
Karuhanga BN, Werner A. Challenges impacting
performance management implementation in public
universities. Afr J Econ Manag Stud. 2013.

Ien g ows e Lyrew


https://dor.isc.ac/dor/20.1001.1.22287043.1401.29.4.1.8
https://rjms.iums.ac.ir/article-1-6137-en.html
http://www.tcpdf.org

