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Abstract

Background & Purpose:  Job performance is one of the variables that has received a lot of Keywords

attention in many developed countries. Psychologists consider job performance as a product Mental Health,

of human behaviors and believe that motivations and needs affect people's performance and o . .
ultimately economic growth and development. Job performance is a composite structure on Organizational Citizenship
the basis of which successful employees can be identified from unsuccessful employees
through a set of specific criteria. Actually performance, in words; That is, the state or quality
of performance and job performance is: the product and efficiency of people in relation to the Job Performance,

action they perform. In other words, performance is the actual work of individuals according . .

to their job descriptions. On the other hand, organizational citizenship behavior is a set of Physical Education Teachers
voluntary behaviors that are not part of the official duties of the individual, but by doing so,

the individual effectively improves organizational tasks and plans. Organizational citizenship

behavior improves organizational performance by influencing factors within the organization

such as organizational climate, retaining qualified employees, improving morale, increasing

organizational commitment, job satisfaction, reducing job leaving intentions, reducing

absgnteeisr_n, and reducing destructive job behaviors. Also, _organizat_ional cit_izenship behavior Received: 05/08/2022
by improving external factors such as customer satisfaction, service quality, and customer

loyalty, improves the quality of employee performance at an excellent level. One of the factors Published: 14/03/2023
affecting organizational citizenship behavior and organizational performance is mental health.

Increase mental health in the community; It means reducing social harms, reducing the cost of

exchanges and interactions in the social, economic, cultural, and political spheres, expanding

the participation and social interactions of citizens and civic institutions, and finally,

facilitating and organizing municipal services. Thus, policy-making, in order to improve urban

development and management, requires mapping the space and the desired state of mental

health. Therefore, mental health, like other forms, should be considered by managers and the

field of its maintenance and development should be provided in the organization. Mental health

in groups and organizations leads to behavior change, this change also leads to greater

participation in work and, in turn, positively affects the performance of the organization and

the job. Organizations must improve their performance as long as they strive for their survival

and feel the need to be present in various fields, and this performance improvement will not

be achieved unless it is possible to achieve the improvement of people's mental health. Be

acceptable. This study, considering the mediating role of mental health in the relationship

between organizational citizenship behavior on job performance in physical education teachers

in Mazandaran province, has conducted a model test and the main question of the research is:

organizational citizenship behavior on job performance with the mediating role of mental

health Does it affect the employees of drug distribution companies in Golestan province?.

Behavior,
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Methods: The present study is applied in terms of purpose and survey in terms of descriptive
method. The statistical population of the study consists of all physical education teachers in
the east of Mazandaran province, whose number is 185 people and are working in 1397. The
sample size was selected through a random sampling method through the 120 Krejcie Morgan
table. In this study, three standard questionnaires, Podsakoff et al.'s (1990) Organizational
Citizenship Behavior Questionnaire, David Goldberg (GHQ) Questionnaire (1972), and
Patterson (1992) Job Performance Questionnaire were used. In the present study, to measure
the reliability of the questionnaires, it was performed on a group of 30 members of the
statistical community and its reliability was calculated using Cronbach's alpha formula.
Cronbach's alpha value of organizational citizenship behavior (0.88), social capital (0.83) and
job performance (0.81) indicates a high level of reliability. After collecting the questionnaire
and extracting the data, statistical analysis was performed using statistical software (SPSS)
and PLS2. In the descriptive statistics section, it was presented in the form of graphs, frequency
percentage, percentage, average, etc., and in the statistics section. The inference was used
through PLS2 and the value of the T-statistic and the value of the path coefficient between the
two variables.

Results: The results showed that organizational citizenship behavior affects teachers' job
performance. Organizational citizenship behavior also affects teachers' mental health. Mental
health also affects teachers' job performance. Mental health also mediates the relationship
between organizational citizenship behavior and teachers' job performance.

Conclusion: The results showed that mental health has a mediating role in the relationship
between organizational citizenship behavior and job performance in teachers, so it can be said
that mental health in the organization is a vital tool to improve performance. According to the
research results, it can be suggested that managers increase organizational culture among
employees by creating an environment with interaction, altruism, work ethic, responsibility,
and applying the dimensions of permeability. Also, the strategies of the organization should
be reviewed every year and the statement of goals of the organization should be clear and
transparent. Also, the ability and competence of employees should be considered as a criterion
for their evaluation and promotion. Also, by creating mental health through justice in the
distribution of rewards and development opportunities, using the law of legitimacy and
authority of employees, effective and fair feedback on creativity and participation of
individuals in the strategies and programs of the organization's level of mental health in
employees Increase organization.
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