[ Downloaded from rjms.iums.ac.ir on 2024-09-11]

oo iy

B hitps://doi.org/10.47176/mS 31,34 VE¥ sis 21 XF sy o)lat O 055 8y oS ogle alaa

Check for
updates

@*92““‘} 5 _)

Seipd o Sl 59 wiodlaly 35150 I B g (g s Hluslaist g agad i

Ol eyt (oDl ST oKl coymdgy sy o pte 5 (5 llues 01Kl ¢ S5l o e (6,5 (sl ] loy
drjalali1356@gmail.com (Jgiue sdims g #) oyl el o5 e ooMusl 3131 oKl ¢35 50 a5 3505 ¢ B ,5b o oo 09,5 bkl 1 IM> (L0 dunw
Ol il cooMual Sl oKl (g, oty o yte g (6 )lulue 0181 okl U T s ogus

oS>
Lo jlganls - ] . .
- & canl Glblbe e )lie )3 sl ©ob g el a8 bl jl el jopel (Byie melgn )3 b yeuw mree (58 g Coedl 329 b i8UR g dae )
adledlsly b1k 3 s ol €8 Mt w0 lBgl 51 aleyly 53 i )3 S oo Lt )3 ol ) (5456 4 85yl 5l b sans Blanl 4y 4Tl ogdle
ol p3ye sl losls 2 by g ind 9598 pas g istal (Sl (ol cuslial glogl (ail) pSann lojlon saball 358, plad (Y5 & L o350
) Ol Gl G P 9de S Bgew b (NS S )l (bl sloais) 8)lie (Fae 5l g b g Moo (S 0 b dnelx
silwdlaze!l g Sos

o el ) 3l oot | sl (pmgly (b o ol Gal3l ) LS )L (5ioe 435S 45 395 (oo SThol Loy 53 cote 3L
o) Ca e A3l e NGO w3l lpte g byl 030 B s (S i5u 1 ol (6 lol anels 45 039
O%9) J) 5 sl ALl L des baslas by (55 gl & ji5 Vo 5l g &5 0392 (B 5lS g0 (£S5 ged gy 1) g
Slozel ol b g pdpolazel Jlno 5l S (ioe @l (o S jlitsl gl g oalis | laasla o ()5S (el ysS g gl | iopllss
dmodly (65913,5 13 39r NGO Lo yias 5 )3 LSS 51 585 Y8+ 5l siedian (6350505 (B9 5l 5 (05 Liu (6)lel dnols i 0dlisus |
bl 5 #ligsS Sl s bl ot sl 91515 5 118an s ) dolitis y alyy sl g 29 RS i ) gns daliiis
St gy s bl gg0me Sl alg Jo )5 )8 (g0l )90 PLS3 Jljsle 5 abowsg 00 (63905 sloodls s odlitl (5 5
5 st NGO 3 8 )i Lial3l g tto alaly byl slel Slsie 4 asaly 5 da Salslio ds el oY (sloaiss; 5 o
28,5 )18 sl 290 9 25301 slaline Jao 50 I yrns o (oled (a8 (i ool amy HABL

VXX ol & el oS NGO (5] 5 < Lie 3s8 4 Slgi oo o alady s i 595 ol ol L5 gl 26 pu5 doests

VY[R il ol

sl 0ti 3155 sgdlia )l
28 Jlo ol S Sy los 2o

:lio oyl 4y ol oguld
Asadi P, Jalali SM, Ariya K. The Role of Psychological Commitment and Confidence Building to Increase
Relational Marketing in Non-Governmental Organizations. Razi J Med Sci. 2024(21 May);31.34.

Copyright: ©2024 The Author(s); Published by Iran University of Medical Sciences. This is an open-access article distributed under the terms

of the Creative Commons Attribution License (https://creativecommons.org/licenses/by-nc-sa/4.0/deed.en), which permits unrestricted use,
distribution, and reproduction in any medium, provided the original work is properly cited.

wawl 43 )5 o 940 CC BY-NC-SA 4.0 by Galao ST aw yiand w3 ygu0dy allite ¢yl HLisisl®


https://orcid.org/0000-0001-9194-7934
https://crossmark.crossref.org/dialog/?doi=10.47176/rjms.31.34
http://rjms.iums.ac.ir/article-1-8508-fa.html

[ Downloaded from rjms.iums.ac.ir on 2024-09-11]

()]

Razi Journal of Medical Sciences. 2024(21 May);31.34. https://doi.org/10.47176/rjms.31.34 Checicfor

[ Original Article

The Role of Psychological Commitment and Confidence Building to Increase

Relational Marketing in Non-Governmental Organizations

Pezhman Asadi: PhD Sudent in Marketing of Business Management, Rudehen Branch, Department of Accounting &

Management, Islamic Azad University, Tehran, Iran

Seyed Mehdi Jalali: Assistant Professor, Assistant Professor, Department of Business Management, Central Tehran Branch,

Islamic Azad University, Tehran, Iran (* Corresponding Author) drjalalil356@gmail.com

Kiumars Ariya: Assistant Professor, Department of Accounting & Management, Rudehen Branch, Islamic Azad University,

Tehran, Iran

Abstract

Background & Aims: The current era is a period of rapid and unpredictable changes.
We have experienced that today is not the same as yesterday and inevitably tomorrow
will be different from today. Therefore, it is dangerous to adopt past procedures and stick
to previous strategies. In order to stabilize their development process, developing
countries and societies should be more careful in applying their commercial and business
strategies and procedures, because otherwise, they will lose the possibility of fitting and
adapting to the current environment and lose their competitive position. They will lose
on the international stage. Likewise, companies are constantly looking for ways to stay
in touch with their valuable customers, one of which is known as relationship marketing.
Relationship marketing is a concept that emerged as a result of a paradigm shift in
transactional marketing, and despite the strong role it can play in the success of
companies, it has not been given much attention. In recent years, relationship marketing
has forced company managers to look for more creative ways to create mutually
beneficial relationships with customers. In fact, relational marketing allows companies to
enjoy competitive advantages such as reducing marketing costs, increasing cross-selling
rates, positive effects of word-of-mouth marketing, and reducing marketing failure costs.
Despite the importance and important role of fertilizers in today's progressive human
societies, their continuity and strength lie in the participation of audiences who, in
addition to believing in the goals of fertilizers, participate in it in some way. Sometimes
the participation rate of this group of people decreases due to economic recession,
epidemics (pandemics), inappropriate political situations, security threats, and lack of
enthusiasm and dynamism in society, etc., or after some time. Participation, the
communication lines of the participants with the semans are disconnected, in such a
situation, this important need is realized in the semans, how to increase the contributions.
The current research is mixed, using the theme analysis method, whose statistical
population in the qualitative section is experts in the field of marketing and senior
managers of NGOs.

Methods: The sampling method was a snowball, which reached theoretical saturation
after 10 people. The interviews were semi-structured and the systematic method of
Strauss and Corbin was used to code the interviews and to validate the results of the
qualitative part, the criterion of reliability with reliability was used. The statistical
population was a quantitative part of the targeted sampling method of 260 employees
available to NGOs. The data collection tool was a questionnaire extracted from the
qualitative section. For the validity of the questionnaire, convergent and divergent
validity were used, and Cronbach's alpha coefficient and composite reliability were used
to measure reliability. The collected data were tested by PLS3 software. The final model
was formed from the sum of the causal, central conditions, necessary contexts and
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contexts, strategies, interveners, and consequences as dimensions of relational marketing
to increase participation in NGOs.

Results: After analyzing the quantitative part, all path coefficients in the model were
significant and confirmed.

Conclusion: The organization's cooperation with non-governmental organizations is not
aimed at profit-seeking goals, and therefore their activity is not a commercial activity and
obtaining profit. The non-profit nature of Seman's activities raises the question of how to
secure their budget. The budget of these organizations is provided in several ways,
including membership fees, sales of goods and services, publishing books and magazines,
donations from international organizations, governments, charitable institutions, and
personal donations. Large budgets are mainly provided by governments or economic
activities that are carried out to provide the budget of NGO. Although making a profit is
not the main goal of these organizations, such organizations need to identify their goals
and organize and specify their strategies and plans to achieve these goals. Effective
implementation of programs and performance evaluation is necessary in any
organization. Therefore, non-commercial organizations need marketing just like
commercial organizations. The main difference between commercial and non-
commercial marketing is related to the type of groups that the organization deals with by
creating general solidarity, human societies can pave the way for stability and security,
and according to this dynamic, they can create systematic mechanisms. In today's modern
world, the biggest and most important system that is in charge of macro-interactions and
policies of every human society is the government and government system. The existence
of regular and coherent organizations in establishing organizational communication and
maintaining the continuity of activity brings about the way of securing their budget. The
budget of these organizations is provided in several ways, including membership fees,
sales of goods and services, publishing books and magazines, donations from
international organizations, governments, charitable institutions, and personal donations.
Large budgets are mainly provided by governments or economic activities that are carried
out to provide the budget of NGO. Although making a profit is not the main goal of these
organizations, such organizations need to identify their goals and organize and specify
their strategies and plans to achieve these goals. Effective implementation of programs
and performance evaluation is necessary in any organization. Therefore, non-commercial
organizations need marketing just like commercial organizations. The main difference
between commercial and non-commercial marketing is related to the type of groups that
the organization deals with. The literature suggests that for relationships to be highly
successful, they must consider the long term and partners must commit to co-creating
capabilities that support the relationship. This is also consistent with the life cycle
perspective of relationships, suggesting that knowledge creation is only possible in the
later stages of relationship formation. However, in terms of creating these relationships,
there are obstacles in business-NGO relationships that are not found in business
relationships. In the second case, building trust requires a lot of energy. The results
showed that this relational marketing model can help improve NGOs' participation and
promotion.
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