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Abstract    

 
Background & Aims: Hospitals have a major impact on the health of people in society; 
therefore, their activities should be such that they maximize the positive effects of their 
activities and minimize the negative effects. As the most influential member of the 
community, they are concerned about the treatment of patients and people in the 
community and to solve patients' problems in Hospitals try. This means that hospital 
officials must recognize and accept the social responsibility of their staff. In this regard, 
it can be said that social responsibility is recognized as one of the most important 
elements of the philosophy of the existence of organizations so that paying attention to 
its observance not only has the potential to enhance organizational commitment but also 
strengthens the satisfaction of stakeholders outside the organization to legitimize the 
organization. Organizational social responsibility is a sensitive issue and a key factor in 
the survival of any organization. Organizational health is the permanence and survival 
of the organization in its environment and adaptation to it and its expansion and 
promotion and ability to adapt more or organizational health for its survival and an 
organization that is healthy with destructive external forces to some kind of success. 
They are empathetic and direct their strength in an effective way towards the main goals 
of the organization and the long run, show the signs of a healthy organization. 
Organizational health is affected by many factors that can be effective in achieving the 
goals of the organization and lead to effectiveness in the organization and ultimately, be 
effective in the profitability and efficiency of the organization. What is certain is that 
mental health includes emotions, psychological conditions, and social well-being. 
Mental health affects a person's way of thinking, emotions, and other aspects of life. 
This determines how a person can control their stress, manage the issues of others, and 
choose from a variety of options. Mental health is an important part of all stages of life. 
There are many factors involved in causing mental health problems, including 
biological factors such as genetics and brain chemistry, life experiences such as sexual 
abuse and trauma, and family history. Considering the importance of social 
responsibility and organizational health and mental health among hospital staff and the 
lack of research on the study of structural relationships between organizational health 
and social responsibility of teachers with the mediating role of mental health of hospital 
staff, the present study to this end, and by answering the question "Is there a relationship 
between organizational health and social responsibility with the mediating role of 
mental health of hospital staff?" done. 
Methods: The present study is applied in terms of purpose and descriptive-correlational 
research in terms of method. The statistical population of the study included all 
employees of Imam Khomeini Hospital in Sari who were active in 1397-1397. The 
number of statistical population according to the inquiry from the recruitment unit of 
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Imam Khomeini Hospital in Sari was equal to 180 people. The sample size was selected 
through 123 people through Krejcie Morgan table by simple random sampling method. 
Hui and Feldman (1996) Organizational Health Questionnaire was used to assess 
organizational health. In this study, the Carroll (1991) Social Responsibility 
Questionnaire was used to assess social responsibility. The General Health 
Questionnaire (GHQ) was developed in 1972 by David Goldberg to identify mental 
disorders in various centers and settings. Descriptive statistics (frequency, frequency 
percentage, graph) and inferential statistics (Kolmogorov-Smirnov test, Pearson 
correlation test and structural equation modeling) were used to analyze the data. SPSS 
and Smart PLS software were also used for data analysis. 
Results: According to the results, there is a direct and significant relationship between 
organizational health and social responsibility of hospital staff; That is, with increasing 
organizational health, social responsibility increases, and vice versa. There is also a 
direct and significant relationship between organizational health and mental health of 
hospital staff; That is, with increasing organizational health, academic optimism 
increases, and vice versa. There is also a direct and significant relationship between 
mental health and social responsibility of hospital staff; That is, with increasing mental 
health, social responsibility increases, and vice versa. Also, the coefficient of the effect 
of total organizational health on social responsibility is 0.660, which shows that the 
mediating role of mental health in the relationship between organizational health and 
social responsibility is significant, so it can be concluded that the variable mental health 
has a mediating effect on the relationship between organizational health and social 
responsibility. 
Conclusion: The results showed that there is a relationship between organizational 
health and social responsibility with the mediating role of the mental health of hospital 
staff. This finding is consistent with the results of Hosseini et al. (2014), Moradi et al. 
(2012), and Dollars (2018). Examination of the results of research on social 
responsibility shows that organizations and companies in the country have not yet 
adequately acted in the field of responsibility and scattered work in this regard. It has 
been done that social responsibility in different dimensions is affected by factors such as 
management style, cultural values, organizational commitment, and organizational 
culture. The concept of mental health is one of the central and important issues of 
positive psychology, which has emerged in recent decades in the field of psychology as 
a result of changing values in beliefs and tries to present the presence of the component 
with scientific methods and perspectives. Make positive aspects more colorful and 
impressive in various aspects of human life. Organizational social responsibility is a 
sensitive issue and a key factor in the survival of any organization. Leading 
organizations, as accountable organizations, to be transparent and accountable to their 
stakeholders for their performance must express their commitments to social 
responsibility through their values and ensure that these commitments are met 
throughout. The organization will be run and thus social responsibility will have mutual 
benefits for them so that both the organization benefits from its more ethical and 
coherent approach and the society and the parties. Stakeholders will also have a better 
view of the organization's performance and strengths. In general, it can be concluded 
that there is a relationship between organizational health and social responsibility with 
the mediating role of mental health of hospital staff and according to the relationship 
between organizational health, social responsibility, the mental health of hospital staff 
Practical ways to use these components as much as possible should be examined. 
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) �#� \�M 	�259/0) � (034/3    =t�	
,� (  ?@� � ��
 (	������� :���� +��j��� y�	���$ :���� +��� +����1 	� �  %�

�� -��01 Z��o*  �%�� (�� .��.  :���� +j���  �&��%
 �!�"#� � �$	��	%  ��	���� (�)* �]$	���� Z��K$ 	���

  ���$���  �&%�	���%�	��� �	��
��	� ���� \���M -���	� �
�=	>) ��K�#��� �$	��	��%  �&��% ��K�#� �� TM

  �  ���$���  �&��%��    ��K���#� ����  ���$���  �&��% ���
 �!�"#���	���� (�)*�� +?�%	I� (  .��.  

  
 1��1-  1��C� �" 6&�78 1�&�/S!� �� $����  ��T-value  

  

 1��2-  �/�� j#��5 1��C� �" 6&�78 1�&�/S!� �� $����  �� 
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 ��&1 �<#��C1 ;& �$����       

  :�� �!�"#� � �$	��	%  �&% 	��� ��	������ (�)*
  �]$	�� ZK$  �$���  �&%  �	���%�	��� �	
��	� +��j���

���� ����  ���� �� \�M ��-K� .  �$	��	��%  �&��% ���
 �!�"#�  ��	���� (�)*  ���660/0   �	��G$ +���  %�

��  �]$	���� Z��K$ -��  ���$���  �&��% :���� ���j��� ��
  �$	��	%  �&%  � �!�"#���	������ (�)*  ���
,� ���

 -����01 S���$ Z��o��* ��=� L��"% \�11 :�-� +�  %�
������ :���	��
� 9��/ ������ +���  ��8/ +��]��$ �����1

�$���  �&%    +��j��� � �]$	�� ��  �$	��	��%  �&��% �
 �!�"#�(�)*    ��	����.���� ��  

7��-$� L-� Y��� �� L-� Y��� �%��  ;� �(���/
.��. �� 7�	C�%� (�	�B	% L-� Y���  

  L�-� �� +� ��j$	��3   ��	���1  ��%� 7-. �PG�
 .-��$�����B� L-��� �� ��n	��� �?��1 ��	�	* �� 	�����
 +���� ������ �� �	��?$�� (	��C!< \�M � �?��1 ��	�	*

  �� �G�� 	�����7/0   y�	���$  ��%� :���� 5$	�� +�  %�
 \��%	
� Y����� ��	���,� �� :���� ���� �� M	> Z��o*

�� -��01 �� L-� 8 .-
�) ��n � �$��1981  ��-K� (7/0 
7�� �8,� �	�,� :�� (�� �&� ��-K� �� :�
q�� .-$�

L-� ����P� +��� ���5�� ������� �	�,� An�	��,� (�	��%

 7-��
�� �	��G$ �	���,� :���� .-��. �%��  %� (�	�B	%
 	��� 7�	��% ��� :���� 7-��. O�P���%� ~$	������ :�5$	����

�B	.7�	��% �	���� +��� . %� ��B (	�  1AVE   ��S����
��B	��. 	��� 7�	��% f��� �5���#?� �	��G$ �� ����B (	�

�� Y����� -��.	� ���G�� �5�#?�� :�� +' � +� -��
Z�� S���$ L�-��� X�	��j� . ��%� ��13 �AVE  ������ ��

  �� �G�� 	����� ��	�15/0   ������� +��]��$ �� +�  %�
L-��� Y����� ������ \��%	
� � L-��� �����5�� (	�

7��-$��� -��	1 (�/  ���� f� �
,� 9��. ��	��D �	��;
*
~$	���� �� ���$ �� Z��  %�  �B	. ����B �	�.< (	�

�� :���	
� .-
� :��?1 �� 7�	C���%� L-��� +���  C/ ���1
   �C�� �� Z��o* :�� �� 7-.\��%	
�   7����� �������B�

. %�  
7��-��$� Z��P� Y����� ���%�� �� ~��* Z��P� � (�/

  �	���,� X�W �� L-� ��� Y��� �L-� (�	�B	%GOF 
Z�*  ��;� L-� Y��� �%�� (�� �xB	. +� ���
��

���� (	������� ���� 7�	C�%� �-.	� ��-��K� +��� ��.
 f��� +��� f����S$ ��	K� � ���� ��D f� 	1 C= :�� �<

Z�* ��	$��1 � -
�#� L-� \%	
�  �C�� 5$	G$ �
��
�� ����D �%�� ���� �� L-� ��� ������< L-��� � -����

 .��
2-  1��!2�� lm��I� �"�#��0� ^#�!
�&�/S!� %/" 3"���  

 �/��   ���:� 

)T(  

  �n� ���
�

U/:!��  

  �n� ���
�

U/:!���/o  

 L� �n�   @9/!
  

 ���;!<� 1�#=8 ./0�*��                  �
����� .���  317/6  555/0  -  555/0  �/#p,  

�
��� .���                    �
����� .��� 887/3  408/0  -  408/0  �/#p,  

 ���;!<� 1�#=8 ./0�*��                      �
��� .��� 034/3  259/0  -  259/0  �/#p,  

 ���;!<� 1�#=8 ./0�*��               �
��� .���             �
����� .���  -  -  105/0  660/0  �/#p,  

  

 .��
3-   6&�78 1�&�/S!� �
��/"  �� �"�#���  

 �&�/S!�   �� q��Z!�� r
�#��� %/�
�/�

)AVE(  

AVE > 0.5  

 �C/��, �#�#�8  

CR > 0.7  

2R   s�C
��� 1�E0� 

Alpha > 0.7  

 �
����� .���  698/0  938/0  -  929/0  

 ���;!<� 1�#=8 ./0�*��  528/0  808/0  643/0  780/0  

 ��/XJ, ��/" G�2  655/0  860/0  307/0  817/0  

  

 .��
4-  $�-/�Communalitiey   �2R  6&�78 1�&�/S!�  

GOF  2R Communalitiey  $�+�8 1�&�/S!� 

545/0  000/0  698/0  �
����� .���  

708/0  528/0  ./0�*�� ���;!<� 1�#=8  

605/0  655/0  �
��� .���  
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                                                                                " @_"��/% 
����� .���� 0�*�� �/.=8#�1 ��;!<�� � 6:
 �"/9
�� 
��� .����  

Z�* 7-.	������� �
������ ����
�� ( :���� .���� �� ��
�� +?%	I� �� +j��� X�W �� �	�,�.��.  

  
��� � �����	
������������������������� � ������ 

 
  +� (��W +�Communalitiey   ��	K� :�5$	�� +$	G$

  �  %� 7�	% � ����.�2R   ��	��K� :�5$	���� ��-K� S�$
R Squares 7�	��%���� (	� r	��%�� . ��%� L-��� (��

  ��.2    L�-� �4  ) :��,1 \�M ��	K�2R  ��%� +� (
  ��� \�11 +� 	����� 7-�<708/0    �605/0   +���  %�
  ����� \����M :�� :�5$	��656/0  �� :���
q�� .-��.	�

 (7-��. O�P���%� ~$	������ :�5$	����) A	�����.� ��	K�
  ����� \���11 +� 	�����698/0  �528/0  �655/0    ��%�

 ����� ������ +��% :���� A	�����.� :�5$	���� +���627/0 
��  ��-K� :���	
� 9��.GOF  :��  %� A�	?� L-�  
  

√0.627 ∗ 0.656=0.545 
~!S��1� )Wetzels () ���	����� �2009 ��-��K� +��% (

01/0  �25/0    �36/0   d%��� �i�,M ��	K� ���
� +� ��
7�� �8,� Y��� �����$ (�� (�D � +��� +����1 	� .-$�

  ��-K� +�
��GOF    �����545/0   :���� � -���<  ��%� +���
  �� �G�� ��-K�36/0  Y����� �� �	��G$  %�(���D  L-���

�� :���	
� .���� Z��o* ������  ��C/ ���1 ����� Y��
�� \%	
� �	�#� Z��o* L-�-.	�.  

  

 ���  

+���� ��� �	���G$ y�	���$  � �$	��	���%  �&���% :�����
 �!�"#� �$���  �&% �]$	�� ZK$ 	� ��	���� (�)*

  .���� ���� +j��� �	�%�	��� �	
��	� y�	���$ 	� +�8	� :��
	���  )2018�� �#�� (  .-.	�%���  	�$y�   KI1A	K�   ��

!�"#� z�xB(�)*  �  �	�����   ��� �	G$�-����  +��� 
�	��	%	�   ���. �+��� ����
� ����G� ���B�� (	���   ���I$

	.+���#�(� 7����> ��!�"��#� ( � ���!	,8 (�)��*  �
1	��-D��  7��-$ c	]$�� �� +��� 7-��
��* (	����	� � -$� :���

�	���> 7-���. c	���]$� z����xB� �� �<  +����  ���%�
!�"#� �(�)*  �	�����  �0��1  ��I1 i��P� �	,�� ��� 
������  `$�   f?% � ��-� Y��� ��5
�8 (	���  -��;,1

$	��	��%�� $	��	��% ���
�8�  ��� ����D ...������/ )19(. 
 �!�"��#� �	������� 	��
?� ����� ��-��1 �+��$	?�W����  �

7��> �� (�	]1 (	��	�8�(	���  �(/�	���   (�	��%-
�$��1
� ��	
��	��
��  ��&% ��   v���K> ��	��� �I� � �	
��	�

�G�A	`>&� ��	�  �   #�����j�I�  -��� ��   _��x�
+8= � (w$������ 	�� � ���G� v���K> L�=� d�����M 

 ��D&B� (	�-��� � �	���8��� !	,8 ���(	��� �	�������  �
B������B� $	��	��%� ����� �� ���� ����/)20( c���;C� .

 ���;� � (����I� A	����M�� �� ����� ���$���  �&��%
���� �� Y��� �����1 +��]��$ �� +���  %�  ?@� �%	
.

+�� �� �	���	����� 7����> �� �B� (	� ��-���-* ���%	
.
Y�� 	��� 	��1 ���� �,��% �  %� +�G/ ������� 7	��5$ � 	���

+C!�� ��E> �/-��$� ��/	��$�/ �	��,�� �� ��  ��?@� (	���
 �$�* �	#$����G' � 1.-���� 7����� ��1�/  !�"��#� � 

�	�������  ��%	#> R���M�� �	��	��% �S���5$��  ����	� �
%	%��  $	��	% � (	K�T�#I� � ����.�	��	% . (	���

+� -�<%�	��	% ���
�	���  V%	* 8	C��. (���� ��/ �  � 
V%	*���/    +�N�	,C
�  	� �	��.����� L	��?D �� ��B-��� 

!�"��#� +��� ����B A�-��;,1 � �	�������� � W ��X��� 
Y����B (	�Z�  �W� � -$��� �����	
�   +� -

� �=	>

�:�  %�% �� A�-;,1  �	��	��%   ��� (�	����-$���.   +��� �
�:�11\�  !�"#� �(�)*  �	�����  �S� �	��$< (��(	��� 

��  +?$	�(�  +�  .�� -���B+��� (��W   �� �	��	��% ����
�����   D&B��1  �]#
� �F��C$ ��B 1  ��������   ���� �

_W � +,�	�N (	�FC
�  $S�   �� (���;�  ��.��� � `$
A�D a	K$ � �����   .�� -
���B �	��	% )21(.  

  :�
q��+� ��� �	G$ y�	�$   �&��% :��   � �$	��	��%
�	���%�	��� �	��
��	� ��	���� (�)*  �!�"#�   +��j���

���� ������ .A	��K�KI1 y�	���$ 	��� +���8	� :���� ������ 
)Yüceler(  ) ���	��� �2013  ()22(    �(�����  )Mory (

) ���	��� �2016 ()23( �� �#�� .-��.	��	���%�	��� 

��� �� :�1 (�	�
� � 	� :�1  ���� �	��	%(	�$� (	� 

����  %� � \��� c�� +� ��W ��K�#� ��K�#��� � 	� 

:�� �	��	% +j��� -$��� � :���� Z��K$ 5$	���� (-����� � 
�1	�> 7���� :���� �/-��$� �� 7-���q�* �	��#$�	��� . ��%� 

 B	
.  �&% �� �$	��	%-$��1 ��;��#17-��

� � S���$ 

Z�*7-

� �
��  �C�� � c��-1 c	��`$  �&��% -��.	� � 
m�	�  (���+�	$�	� +� A����= � ������ +$	��%	
.�	� � 
S��* L	��� �� +$��-��� L	��� .��.  �&% �$	��	% 

7�	.� +� �j�I� ���� +� -.� +,%�1 � � �/-��
!	�  f��� 

�	��	% �� ��;#1 ��-
� � +� ��$ _�-�� �� ��-K� ����-
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 ��&1 �<#��C1 ;& �$����       

.��	% �	��	%	� :�M �< +� lC> +� � (	K� ��B ����-
�-
G�-$� -�	� ��	��/ ��1�8 ��  :����7	��5$ +���.��� � +��� 

	�-�	�* � �	�< ��B � +,�	� S���$ +���.�� +����1 .-
��.	� 

 �!�"#� ��	���� +� ���
� ���;� �����M�� (���� ��� 

�	��	% ��	� 	K� 	� a	jI$� �< +� �� �	�.���� �� :���� 

�	�� +����1 +��� v&��B� � ��	������ (�)��*  �!�"��#� 

�	
��	� � ���-� �� L	?D +,�	�  I1  ���
� �!�"#� 

��	���� ���� mI�  ��%� )24(. +��]��$ �� :�!�"��#� 

�	�%�	���-�	� 	�  �!�#� +��(	� ����B �� �� ��	���1 

��j% +� ��%�� -�� c	]$�. ���	����� � 	����� )2018 (
-K�,�-$ +��� 	���  ����K1  �!�"��#� ��	������ �	��
��	� 

�<  8G�*	��� �� �	��	��% ���=	> ��������/ � m���	� 

Z��S8�  ��	G� +�>�� �� �	
��	� �	��	% ����. +� 

A	?��� 	K1��  �$	��	% �	
��	� ���8 ����/  )18(  .  

  :�
q��+� ��� �	G$ y�	�$   � �$	��	��%  �&��% :��
�	
��	� �$���  �&%  �	�%�	���  ���� ���� +j���.   :��

  	��� +�8	�  y�	���$ ���	����� � 	�����)2018 ()18(  ���#��
�� �!�"#� .-.	� ��	������ �  ����K1 �< �	��	��% �� 

m�	� Z��S8� -;,1 +8>(� �	
��	� ��+� ��/ m���	� 

-.� A	�D&B� �� �	��	% ����. )25(� . +'  �	
��	�
�	�%�	��� 7��>	� +`>&�(/ (�G�� d�I� �� �	� 

 ?#$ +� �	�	��� ��B �  �!�"#� ��B (�	x�D� +�.�� 

�-
.	� �$���  �&% �	$< J	K1�� S�$ -���B  8	�. �$	�� 

+� �	
��	� 	� A�-D �C1 +��G�-$� � ��  �!�"��#�(	��� 

(�	x�D� ��B -
$���� ���x1  %��(�/ -
�	�$ m���	� 

-.� � +,%�1 �	��	% 7��� (�)*  �!�"#� � ��	���� 

�  �&% �$	��	��% ����  ��������-���	� )26( .  �&��%
�$���    :�� +� �	
��W�  +�  %� ��	�����8�   ��`$ �����$��� 

���B X8�� ��
�� \����� ��	��� :���� ������ - �	��`�$� ����.
   �K8��  ���	$<  �	�� � -�	� Z��S8� �-��. +�C/ +� ��W

 YS�5$� �� :���	$< �� n	� �;� ����� (�� �� .��  
�� :�� M	> X�KI1 5�� +�8	�  �&% :�� +� -.	�

 �!�"#� � �$��� �	���%�	��� �	��
��	� ��	���� (�)*
(�)*  �!�"#� .���� ���� +j��� ��	���� � ��01 �< 

  �&% ��� �$��� �	�%�	��� �	
��	�	� �G�. -
$	� 

�� +?!(�  %� +�  f� +��?! �< -���-;1  ��%� m���	� +��� 

i,M �� ��#�% A	�D&B� ����. +� ]
� Z�	��� +� 

A	W	?1�� � Z��S8� A��	#B �� �	�%�	���	� ��� ��/ 

� ��-� �G�� (�� L�
� +���.)/ ��5$ +����1  -�����B

��� ��� ��8� +� � ��-� A	�&W� ��p�� ��-
$	��%�  �
�� :�� A��= (w$� �	�%�	��� +� �C
� ��-?1 ����. 

+� � A�	?� 5�� �	�%�	��� +� (	� �< +� _=  _-���
9��. _= �+,�	. � ?�� �� (�	� -���B -. 5�� +?! 
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