gl alEs

http:/tjms.tums.ac.ir \WaY ge AYF o )las YY) 0,55 §jl) ;gSusjs ogle alan

Slazy 35 il gl sy Jiow g 4y LIl oyl (o390l Jili oy
38 g oW Lcd gl

OIS Olpl Sz pole oKl o (Sibjy 0uSutily eloa] (Sibj 09)5 g (Kb (bjgel Sl 39 s o lonl (Sibjy pamastie 5 Ll 0015 dyldgS Juda 55

jkuhpayeh@yahoo.com .,

hafezimoghadam@yahoo.com .l ! < 85 ¢yl pl (K3 pale olSKiily ¢ il gl b 09,5 ¢ puilj gl b Laasiio g Lokl :oade (S8l ylow $5'>
drzaryimanizade@gmail.com .l (35 ¢l (Sbj pole slKuisly ( Kb 0a8uiils I o jlsiws 10015 Slowl 125 55>
drhosseindanesh@gmail.com . ) ! ¢yl 05 <yl pl (Kb pole olKiily o Sy 048l )5 o jliwd 11D Cymuws 55>

(Jsins ot git) lpl c0lg Olpd (Kb pole oltils ( Kby 0aitily o Sy ajgel 095 Kby Ghjgal adl ol IS 10313 5 dpans

AYNWYE i pdy )b

daryazadehs@yahoo.com

AVISIA il o)l

LXVCES

o (bl slacs e (bjgel b gy o) Bum )l )15 Cogts b agalse 1 2Vl Sy )3 lagliaylens 3 (il 50) Jius g 180 g Ao

- ol (G389 (M slacigds Slis) > uillygl Sise Jrw

oI3sl G (eSS 5 bt S8 5 Lo (i ) Jroy 485 @b el 2l sl 5 392 (28 4058 99 5l o (0l ) (bg
90 b g S olie 100,88 b b plolole Sy e galols 4y & el WMS 9 51 (S5 )3 (U2) ST ey oy s o
L Wilcoxon jls ceeMe a3, o905l 5l oalitnl b zuls 9 15,5 JeoSS Jius yy bangs cailio 3iiee delidiun yy 51 ookl b b0l 5l dns 9 i3 als yo

B dulie (SHUS,

Sils Cpiomad (P=2/AYD) 5,8 g (y5alS YV 0 VBV Jlao C8liuil 51 5 /Y & O/A 5 (oIS slaciguis Sk ¢ y3j90] JLos 4 &Sl
A S5 g oM b Cogdd oy Dy50 93y (PT/NFD) 3,8 Iy ST YN 4 YV jlire Blial 5l g VY 4 VAl 55 (o8 slaciguis

295 413 e g)lal il i jm Bl il jaal 093 ()15 JLsd

D95 )15 e dnll g il (alS sl (slaoyed (I3l e (Sejd 9 oM Gaigi oy (6 S AR

3o, o culs, mals cel I8 e
A yonie Coles 0 aS sad oo o8l o s
ool ol s 5 6,3 slalas oly 3l
loan o (il 1 (gaz 5 0gd oo Cudgine
S A PR VR SR PN PE= ] PR
Sl P8 O i sl el Lacigis
0,8 bl o, YL L aS ogd oo Jw
Slenlly @it ulo,l g g Kol s 8
(V) 0,5 aaly>
-A+ 4 S AR o0 L)L"“" L&j)‘ O Sllas )
Iy LS Joee Ciguid alides glgil ¥l o5
oastio YL jo Sldllas (M) wsled oo 4 25
S By ,98 Jw pYO T aS des oo oyl

u».ol)‘)sl cw&.ﬁé ‘U\oL:)l L;Lbu)l.p(c ‘U:")?"i Lﬁb)"é{}g

dodio
)lSJm)oo)éQT)oé\S@;,géyliajob)a
5 S8y 2j50 ol a bogye Laulyd Ly 5 095
G ey Cogis (V) 09 oo iy, LS
(Y) Sl Q‘JB‘ st; leomu\)i )L,..w.; 69.@9.0
9 ez sl9) S ed Elgl O)ygo 4 Cigis
aS Wlools ol Sldllas 35 .04l 3929 (g0l
5 e Lacisis plo i e (So5d Sigds
Sz (01 aoles (o Slie ) 0LSLS G,
sl ;2 555 e 40 Sigis g9y S
sba bzl ;o T 59,0 Jleas! Ll w)ls 099
au (F) cenl iy Sl o Sleas ouisS 4l |
LS e slacigis 5l oo, £ 0g0 4S5 j4b



AVF) Wilos,S a0
oliosl o Sigas Blas ;) (YL gent o
sba &)l ;5L i) p3 aShl @ g b g
)97*5 J=1o 50 )5 e jo cigds bl
O = el 43 5 O o (g0g0 e Dlalllas
Bl sl &)lee Jiaal p3U a8 o
Ol slom el sl ity e 4 mlis
S s 1) Ol 50 (62) p ST sy Dol
o=l 3l sl (6 azil okl Cass 4 Dyge 4o
Lo Goisel cnl 09,8 Sen b ol (oo o3
LS ol pealSe S 02 b JSe 59
S 5 genls; Glidlcel vg3 (6 g
il plalyen ()b g Ollksl 5 ol les <olSs
Obeyd (b 5 gy g fige 425 50 9 99d (o0
Sl Siy Sleas g o e 9 oliles:

oa_v., (P R ol

BLIE-IT

sl adZlos asllas go3 5l rmgi—y
dllas plog o, deud g (interventional)
S8 055 55 J S 05,5 5 5 (sipal el
S ol (imgl sanels aiies Al 5,00
5 ohlste S5 g Lo (e oyl ) Jw
3 5T Jgmy Gl Lo il ol Gidey (UL
D)9 Ao § S ASges 9 9 La S h pled
o Jiwn pled Gl ply s plonl (g )les
2 (2) p St gy pam Gl jlas uil ol
4B 5l 50 Wged x> (lyie 4 VT (b
Slaalicow p bosls 5,910 ,5 Jlnl .G 0F) s
5 Os= s 3 ooliil b Bhme Lags a5 o5
(S Ghye—al Geaasiie Ol a5 L el
Aoy 50 A4S Al (g il sl b Sl
30 N 5 Sopd sle Cigis Dleds slass 6
anliins ol s co Jlgms ins g 51 el ole ¥
Jsl Camd ;0 050 Coud 90 g Jlgw YT ol
L3l iz g () ST 900 Dleogas o))
p9d Ceomd )3 g il gl iSu 50wy 5
Sl Cigis sla s 0550 40 SYlsu

A 00w T aLS
Sl QoS w80 5l (S el cols,

http://rjms.tums.ac.ir

Ol g 0l rlagS Jl 250 @

B yS o0 )3 Soped CigiS 5550 L Jsb o
TEN 5l G Lslo p jo =g 50 .(VV-9)
W00,5 53 Al | cigis S0 glgl [ Sa job
Cogdd Wodd E98g dd (oo (LS b o)
e 45 0391 0L 5 il dde (N9 (S5
53,5 o lanl gy g comw Slodo 4
ade Cigis 0)law i uizmen (VW4)Y)
9 b (N Sigis D90 4 Gl
12Y Gl jeiS o olhliwy ade )15 Lo
So Lol low 5l g e jo Cogis (s
@Yl_: )L_m; )LA] )‘ 9 0059_3 o.x_MSul)_i, J.ALC
su‘)L_.»)J JARREFEY 6)3_L= a S )‘0)95-).3
TAS g ol SoS AN Lo ST /A
OA) Sloass 57 Jowe jo Zdgis Gb,3 (S5
Oy ooligl By FY Y0059 1925 50
o Logid 9y90 Lo Jsb o (Sliwlay
£ I3l atmad (1) 05,5 oo L3
ale ] (S5 g5 o 5, Jore o Sigis
Slr s 5 G S D yge 4y el gl sy
Sl coasin OYLI ewgs i o (VVgY0)
Sleys S )3 Sogis 1 (Sl slo 4l
(V) conl onls Cigis gaum )0 iy yhalS caely
plasl ale () aes cnl yo 50 olnl o

s (S35 Olgy —2) ol sl ey
S 5 e 28,5 bl 5 bl
(AR Y s |y s ade Cogi>
30 o) 5 cawld axdllae (YY) wisged )15
LU SO Blas s o ZY VY as ol olas o)
YO o as wilazd 3 18 So5d vl 9,90
loolluils g iy Hlgmiils ade Cigis
plonil olml 5 (St et (Ol (K3 pske
Cogi lgmiils VPV aS oo oo olis sl

Iy =N Chgis LYY comogd TAIY (S5

WAY e OYF o5l M) o450 15jl) ySilsjs glealan



@ el ygl G5 Sy 4 B gl len (30 58l )

Oby lawgs ol Bl el S8 b 5l iz
L o,85 » (6> 5 9 (Body language) (o
3 S caz (Sleas Sl pgas 4 ol
Ohlem 4 & 13 ol (SiSs g Cdgis ol
ols dws Sao @ 03l plog e ol U g
o) Olimw Lo ol sl i 50 955 15 4
Iy el s 0,90 1 51 5 30ls aslsl oS
5 (0,90 ploil 2lg S 8l o sl ) win S
5 et sla igdS b agzlye 59,55 2 ol
L ol 5l o g gsel 5 B8 03l cnl jo (D5
Slaz ;) lie g WAl el g5 Sloal
Ol e g e yle (05 ol wa
Jloy amlio 6l ol (o) GRj90! 5l
Kolmogrov — jg—;1 5l Le eols ajes yog—
& ools (6 atws 3l 0,50 ¥ .0l oolazwl Smirnov

& o an Lo g il e g 090 Jloyi e
osls .ol plosl (non parametrical) (s ol LU
3-8l g, lawes (Wilcoxon signed rank test)

A oy SPSSYA

sl

O) ouS &S, 5 OF o 5l fgmamme o
90,5 sy JelS Hob ar f) aslidn s 50 58 5 50
Bd> (yp 3l i Jryy by (a8l (20 Euly
(et i e g S sl Ty 0 )F
3 Oble olaws g il ol Gide o bo T o
Jolss (oS a8 b ol zlgel cad (o
-Y. LS‘—“" 09; )b).é.; YY . (/()&) S o ).O.i YA
QENPRCY)

390= 3ae ol peiwd sl a5 465 len
03,5 oy (hall (S8 oo 5 (U o2 gl
4 elS (ol aS as F et (eSS
P>l 0) asl o s me s kel bl

VAT e OYF o)t oYY o) 55 15l 1y Siisju pgle alan

D52 s Wl oold oo gy el gl iy
Slaal 6LL..:‘) 5o Sledb| u.:‘ 9 JA—Q&J 4.;LA).7LA
e 5 &85 1,8 Kiagyy LSl o Glegsy
] (Somdd 4l api cle, 4 ol
5 Jo—ol L & plow addllas sl plxl cpizmen
0,05 dnel> (sl )|

Sig-2 2ley Dz & delidp 2ly) (o) 2
Content ) 3= —lg, ¢ (Face validity)
S= 4S5 Ojg0 ol 4o .0l sl (validity
slasl 5l ,a Ve JLasl o cpdais 5l e o]
I8 ol (Shy pede o8 iils ole Sl
mmiomad 00,5 Jlael Ll ol oy abasi g 8
Sazme (93l —09e3) Ghe, 5l (2bl (osz 1
A4S i ol do s solaiwl (Test-Retest)
bty LT Jawgs looise aian g0 5l s
plaml )l 99 (Kot o 0 5 035 JoeSS
a.so)f Mbb@ <IN ).3‘).3 axlllao

g Lo (ciie ol iagn ol sl Gl
Ol sloy il yl e LSS 5 Ghlte S
4 aS 2L 50 5l (o 5o old pST Jsm,
oles el a4l plil ole G Sley g alold
o\)_fal S (_g|).3 WD ,S ES S 5 calie g
e g b oy am sl e WS o
o Jpine 45 Jee o Ll sl m Sl
G5y Do (b 5o Gl sl i &5 ol
250 el 0090 Sloss al)] > 40 o5 ,8
Aol iiow pp SO ol 8l o515 jo eS8 5 5l LS
o sl gt L agzlse i o w0l
Le Cigis ol b dgzlae do axgi b 1) doliiin
pr2 oS pilamaieS p Sl g aale T o
a5 095 (oo SIS b ol (6] ez 5 o
sle )lge Goiel wels gz ogu> Do
St yamasie awgr ol 8l olay bl
J.‘ALM.A 60.)..:).5 » )d FLERW < ool éw).u‘ﬁ)

http://tjms.tums.ac.ir



Ol g 0l rlagS Jl 250 @

Sy ) lilew Slai g Jad g e g i e il gl S SleeS g Y Joi

(0)2) gl Jroyy S
(da)YA 30 s
(Fa)yy O
(Yany Y4 —Ya (Jls) oy
(FY)YY TE— Y.
(WR T4 — Y0
(Va)v Fudar 9 ¥+
(FY)YY oy Jab
(Yany St S8
(M olog) o
(YN e
(FT V0 5 a8 loss Sl
(VAR VO-¥4 il )3
(FIM e 90 (%)

s J any 5 B S 5 (Sozb slo Cipis Gl Bl plize 9 s b (e o — V3o

ol glas lie o) e el Slel g (0l Aelidiyy JeeST ploj cugidd

<IV¥D AN dIAE YISV Al jl 3 N
ONEY/AY Al jlae

<J¥0) N VATV allus jl L S
AEa7ins alslie 5l e

Ao am Jrsyy 2 (oM 5 (So5b sla ciguis Bllae e =Y g
o139l S Sl 309

Cogid ol alS 37 sae

Sz =Y
AN YYD Ya-v (o) o
-/aaY -IYAD PE-Y.
ZARM AR Ya-vo
1A -[500 b o ¥

) DALY o i
NEY YA Sy
VNS XD sy Jis
AR Jyvs g oS
/YA -[fo5 e
+[FAY N oS
o[ AY JVAS 2\ 1 lass slass
~[OAY JJyas 1-¥ () s
AR <oy Sy ¢ O

Cad SVeb Olelw o a5 Joe sl SusS S A g Gy

o=l e el oy olaws b Joles jo 9 (5,8
led osllae 265 Gl 4 0B 1, plaal iy

adm 50 635 e 5l o ol adllae 4o

09y 3 ;i OF g9 oo ;0 45 bjgal o515

s calio L wio,S o8 b ol jo ailflas

http://rjms.tums.ac.ir

Eons 9 LS Jmmo )0 Ligis o)y Coon
L ool oo ol calises Olalllas jo ol oYU

po3) omilsygl Lidu jo Cogis (YL jep 4 axg
5 Jels e p 4 605 sl O)lge 590!
gl il (90 9 e el LS ()

WAY e OYF o5l M) o450 15jl) ySilsjs glealan



el ygl G5 Sy 4 B gl len (30 58l )

Sl ool pladl ol ol jo a5 (gl adlllas 4o
S (L)l slo & jles 5590 50 5,9, VYT
o=l 5o (BLS aledbl gl sls flis as ol
(YY) 8,1 o)

09— o 4ol oS cwl ooy lis Glidss
sle Jlu sgas 5l as cogis als cys
Cel cwl ool plol oasie YL jo VAR
Gl ool o (yliw )low )0 Sigds G5 alS
S S5ly,y Gt s ol piom 950 50 oS
sllea ol ol as (b canl 00gs 5 pgeo aly
55 Jywladb pa b ole oglis LI
2 =gy ) 0l edgy G8se yal (pl jo i
539 Ol o BLS ! (o) 2 & oo SYL
Cighd 5l 658 Gy slo by ploxil g Zigds
il aely ol oS (6551 jo ols las g ety
Olyee a5 a8l alS Cogis do o iy ded 0
Ol GRegim (ol 5o &5 (hYs il e s
Ao ad Le aelp il iccl Oygo ol @ 0nls
9IS SIS pol> (5 Ay Cigis als
S50l Grals (S ek ay cigis e
390 3y9 50 gl (o0 )5 pae K00
A8 gy LSS il e iyt
29,5 o0 8 Olyy 5 wlasl Glo (gl saie;
sl )5 ) Cogls sl g pian (e S 0
plml ()2 ol 48T Sl (2l 00 0500
oo bl Lus a9 a8 5 oaol 1) cigis
Sy Ligid (Gl )0 (6 iz GelS
cblae as oy Gal b sle cigis Jg alla
V) 0l 4l alS ol (65 ey

Wl aa g L olg (o0 (S asdllas 5o
GOl 3l dm Sigis g alade LB i
S LS a8 0,5 (6,5 axmei jeb (ul (S
23l go3 (S Jw s il il sl oS
= Sl gz ol cnl 3l peial 4 5Ls
o=l sl b b alale L359e] slo 09 g8
o2 5 SYsb wnld S (b bl iy Jhy
slo b3l b o 5 A8 8L (5 (g0l
i 2l oy o § o s Grlie , S
Froyy onl Sl g lajls illae g o wals,
CS g oliwl o a8 )b g0 Julad jo g 09l &Sl

VAT e OYF o)t oYY o) 55 15l 1y Siisju pgle alan

aals wad &l glaasliius &b 5l el A5
4 S (958 o2 g (O o Cigds Lals
S8 sy s e z Lol 1o 05,8 (5 4o
Sigis (alS ol bl pasgr ULeSS 5 okt
095 S 5o Lt 05l e g el b
ey 5l (ks Glie ) 2 s0e (GRS 09)9)
S dzg wly oo grlae J¥s 5l 0g SeS
S35 g 5 8l 0 ¢ e Gl & eSS
slo ool ol cdlyo (ol Jiyy 055
i p e jl e 5Ll b g 0 ol
et 5 0,5 5l IS al 3 ol
00— S = N S slaal sl L]
oS s Sl i8S e (g bl laladl oy
yga o5 ol o aildbogls wog yol> Ll )
53 sged JLitul (WS cnl )15 2 5l 9wy
SFembin 5 8en (LSS 05,5 o8l (nl Gl
O A (8 iy Cadz g aBle b g axiils
S92 grbae plinlp a8 (Gl g Lol LLE
Gl Wl a5 ol S5 @y 0¥ aldl oSl
oads tely I s glo ComBsa b Ll iy
S92 ) Candg ile Y 9 &8, ln &S 09
2l 1055 5 53Vl 6 055

Jlael 8l ol o, LSan 5 Sliae, aalllas
Sloialss Cle 4 g oy bl il iy
Ohlimw Sl 0392 (59 5 lo Coole g L 4 U
9 =W = 5l Gl | (S St
Se b el St Spas LYY Sl
(Y0) wsges (3155 5l cil> 5l LS Lo

39> Gk d,len o a S Cwlasy OB
Oml 5 Bl (oo ZigiS (oS g9, Lo
Iy sloys ;oS 5 e plo g 095 wl 3l 458
ol 3l pl olulis wies oo yl)8 Jlas (5oae o
435S ol b Jooled momo (5 0525 5l (25T
a5 )b sl ale Ol 4 e sla)s,
ool o s pbls S Gl olaws
b oS walys Sleys Shhe jo Zigis
Slem 5 Sl LS lee o bl 5185
GolS 5 leyd sl sbazel ol 8l eely
4o g compliance Ll & Jaud o]l o Ol as]
(YF) 09l (oo loyo (5 0,90 Jsbo LralS azs

http://tjms.tums.ac.ir



G 5 iy plasiul 5 8, ST 088
S—=5 Olgy el 5 o lasbinl ces S il 4l
& il 50,8 oot g bl o) gl
Ol 0o R3S 5l s ol 3l g alodl (g5 (6,50
el ool 5hal 3l ay b g ol oo plasesl s

atoz 515l 05— 590l Lo IS
5555 oSl 4l o it 5 sla o

Lagl ploles 5 oo s Jimw s omt 62550

aolol usls gl o Cigis S & )les u;’s)'gﬂ

3 bl i poias &S o (g 0l

P g i

o3l pyize Jow 5l alde ol o s
Sl o5 (o) ST gy Syl Gl Lo
Cdglae (uizmed g GRgh (pl Gzl )0 5,
OS50 pld (Sbp pade oKy Slmgy
Dled (o0 )lRules regh sle aiyje

&L

1. Holleran RS. Mars TS. Preventing staff injuries
from violence. J Emerg Nurs. 2006 Dec; 32 (6):
523-4.

2. Cezar ES, Marziale MH. Occupational violence
problems in an emergency hospital in Londrina,
Parana, Brazil. Cad Saude Publica. 2006 Jan; 22(1):
217-21.

3. Whittington R, Wyker T. An evaluation of staff
training in psychological techniques for the
management of patient aggression. J Clinic Nurs.
1996 Jul; 5 (4): 257-261.

4. Ray MM, Ream KA. The dark side of the job:
Violence in the emergency department. J Emerg
Nurs. 2007 Jun; 21 (3): 257-261.

5. Perrone S. Australian institute of Criminology:
Research and Public Policy Series No. 22. Violence
in workplace. Canberra, Australia: Australian
institute of Criminology (1999). Available at:
http://www.aic.gov.au/publications/rpp/22/full_repo
rt.pdf. Accessed June 24, 2008.

6. Hislop E, Melby V. The lived experience of
violence in accident and emergency. Accid Emerg
Nurs. 2003 Jan; 11 (1): 5-11.

7. Mohr DC, Warren N, Hodgson MJ, Drummond
DJ. Assault Rates and Implementation of a

http://rjms.tums.ac.ir

Ol g 0l rlagS Jl 250 @

ol L oley (b 50 &5 saaz filas Bass
Sl 5 sl 5 00 )91 Wit (o a2lge
slassl —hieel o518l jo 0eh &Sl Canlio
e 558, YU e o ey Joy 05
65 sl cad bl o cigis ol
el b cenlin 3,55 5 4y ;0B Sl 5 cnlys]
A 09 oo (g3 5l YL Ll slass a5 Sl
45 5,5 ol apad (nl 4 5 e (nl 3l Ol (o0
A 03)ly HLid GalST L miey slag s plaseil
Loy oS Ll Ll lals Ul « s
ol yo crul s asyl oo s o i3l
gz 3 4o g3l (Bjgel j5-gy oSS
Sle j0 ol lawgi ouls 7 e (e gy
g9 b ogd o el aS 09l &l ol 8l a4 alls>
2 Grtd o5 o5 2l Sl o ol 50yl iz
5 98 sl ezl ye Lo 995 9,95 2 (5 050
59,55 sgal 3 s o4 ¢ e las

Trb Gl oS saslel ST el s gad9e
& Al 0L o LS 655 4 pladl Lo
b P ol a1y el i 5o Jliz
lae il ails aale wz g oligS Do
15 ot B iy (5l oS 0 815 e
Slacss y3 az il gl Laylyid L5 9l 5 egale
Sl 2 5 ) ool Sl az el
e S L b8 2B g5 0 Dloa s
i o g b ol i e iy
sl

Sy oo Ladtin ool Cawd 4 gl 4 axgi b
slas;loe jgsl LS 6550 b S o8
Lo Cogis ials o ool il (bl
slasd gam Slallas [0 conl gy 5 5,135 o3
b Gl e (WD Gl 6155

G d S A L caly o
oS Sa @S R L anals ledl pls S o
99595 5 (emlool (6 )t g od (bg0]
Sl 0,8 bl il sl 23 0 )l sawg
9 0,0 0929 ploj Jsb yo <S> ol el &
3 S (6059, ;B jgym 4 axgi b ailiulis
S 5l Dleted (Saed az o 4z (i il
oddb ]y ol 90,5 jome (22l 4 alis

WAY e OYF o5l M) o450 15jl) ySilsjs glealan



@ el ygl G5 Sy 4 B gl len (30 58l )

21. Ayranci U. Violence toward health care
workers in emergency departments in west Turkey.
J Emerg Med. 2005 Apr; 28 (3): 361-5.

22. Salimi J, Azari-Ardi L, Karbaksh-Davari M.
Violence toward nursing staff working non-
psychiatric emergency departments. Journal of
Legal Medicine 2006; 12: 202-9. (Persian)

23. Ghasemi M, Rezaei M, Fathi-Ashtiani A,
Mirzaei P, Jonaidi N. [Exposure of Nurses with
Physical Violence in Academic Hospitals of
Bagiyatallah Medical University]. Journal of
Military Medicine. 2007; 9(2): 113-121. (Persian)

24. Aghajanloo A, Niroomand Zandi K, Safavi
Bayat Z, Alavi Majd H. [Violence during clinical
training among nursing students of Shaheed
Beheshti, Tehran and Iran universities of medical
sciences, 2006]. Scientific Journal of Forensic
Medicine. 2008 Winter; 13(4): 223-227. (Persian)

25. Ramezani T, Fasihi T, Mangali M. Nurses'
experiences of occupational aggression in the
psychiatric wards: Phenomenology approach.
Journal of Fundamentals of Mental Health 2012;
13(4): 314-27. (Persian)

26. Lanning SK, Brickhouse TH, Gunsolley JC,
Ranson SL, Willett RM. Communication skills
instruction: An analysis of self, peer-group, student
instructors and faculty assessment. Patient education
and counseling. 2011; 83(2):145-51.

27. Tavakol M, Torabi S, Lyne OD, Zeinaloo AA.
A quantitative survey of intern's knowledge of
communication skills: an Iranian exploration. BMC
Medical Education 2005;(5): 6. available at:
http://www.biomedcentral.com/1472-6920/5/6

VAT e OYF o)t oYY o) 55 15l 1y Siisju pgle alan

Workplace Viclence Prevention Program in the
Veterans Health Care Administration. Journal of
Occupational and Environmental Medicine.
2011;53(5):511-6 10.

8. Martino VD, Hoel H, Cooper CL. European
Foundation for the Improvement of Living and
Working Conditions: Prevention violence and
harassment in the work place. Dublin, Ireland:
European Foundation for the Improvement of
Living and Working Conditions (2003). Available
at:
http://www.eurofound.europa.eu/pubdocs/2002/109/
en/1/ef02109en.pdf. Accessed May 10, 2008.

9. Boyle M, Koritsas S, Coles J, Stanley J. A pilot
study of workplace violence towards paramedics
Emerg Med J 2007 Nov; 24 (11); 760-3.

10. Pozzi C. Exposure of prehospital providers to
violence and buse. J] Emerg Nurs. 1998 Aug; 24 (4):
320-3.

11. Winstanley S, Whittington R. Aggression
towards health care staff in a UK general hospital:
variation among professions and departments. J Clin
Nurs. 2004 Jan; 13(1): 3-10.

12. Stanhope M, Lancaster J. Community and
public health nursing. 6th ed. St. Louis: Mosby;
2003. P. 874.

13. Ryan D, Maguire J. Aggression and violence -
a problem in Irish Accident and Emergency
departments? J Nurs Manag. 2006 Mar; 14(2): 106-
15.

14. Kamchuchat C, Chongsuvivatwong
V, Oncheunjit S, Yip TW, Sangthong R. Workplace
violence directed at nursing staff at a general
hospital in southern Thailand. J Occup Health. 2008;
50(2): 201-7.

15. Kennedy MP. Violence in emergency
departments: under-reported, unconstrained, and
unconscionable. Med J Aust. 2005 Oct 3; 183(7):
362-5.

16. Lin YH, Liu HE. The impact of workplace
violence on nurses in South Taiwan. Int J Nurs
Stud. 2005 Sep; 42(7): 773-8.

17. O'Connell B, Young J, Brooks J, Hutchings
J, Lofthouse J. Nurses' perceptions of the nature and
frequency of aggression in general ward settings and
high dependency areas. J Clin Nurs. 2000 Jul; 9(4):
602-10.

18. Cezar  ES, Marziale MH. Occupational
violence problems in an emergency hospital in
Londrina, Parana, Brazil. Cad Saude Publica. 2006
Jan; 22(1): 217-21.

19. Suserud BO, Blomquist M, Johansson I.
Experience of threat and violence in the Swedish
ambulance service. Accid Emerg Nurs 2002 Jul; 10

(3); 127-35.
20. Ferns T. Violence in the accident and
emergency department — An  international

perspective. Accid Emerg Nurs. 2005 Jul; 13 (3):
180-5.

http://tjms.tums.ac.ir



Original Article http://rjms.tums.ac.ir

Effect of communication skills over emergency department personnel in
verbal and physical violence event

Jalil Kuhpayehzadeh, MD, Associate Professor of Social Medicine, Center for Educational Research in
Medical Sciences (CERMS), Department of Social Medicine, Iran University of Medical Sciences, Tehran, Iran.
jkuhpayeh@yahoo.com

Peyman Hafezi Moghadam, MD, Assistant Professor of Emergency Medicine, Department of Emergency
Medicine, Iran University of Medical Sciences, Tehran, Iran. hafezimoghadam@yahoo.com

Zahra Imanizadeh, MD, Resident of Occupational Medicine, School of Medicine, Iran University of Medical
Sciences, Tehran, Iran. drzaryimanizade@gmail.com

Hosein Danesh, MD, Resident of Occupational Medicine, School of Medicine, Iran University of Medical
Sciences, Tehran, Iran. drhosseindanesh@gmail.com

*Saeideh Daryazadeh, MSc, Department of Social Medicine, School of Medicine, Tehran University of
Medical Sciences, Tehran, Iran (*Corresponding author). daryazadehs@yahoo.com

Abstract

Background: Emergency personnel in hospitals are at high risk of exposure to violence. The
aim of this study was to evaluate effect of communication skills education to emergency
personnel in terms of verbal and physical violence.

Methods: This study was quasi-experimental and for implementing this project, all of
Hazrat-e-Rasoul Akram Hospital emergency department personnel (Nurses, secretaries and
helping healthcare workers and guards) participated in one of the two consecutive educational
classes at a distance of one month. The incidence of violence during before and after
education was measured using a researcher made questionnaire which was completed by the
personnel. The results were compared using Wilcoxon test.

Results: Following education, average of verbal violence was reduced from 5.8 to 5.1 and
from standard deviation 2.67 to 2.11 (p= 0.135). Also Average of physical violence was
reduced from 1.8 to 1.4 and from standard deviation 2.11 to 2.33. (p= 0.165). Both physical
and verbal violence’s following the educational course decreased, although was not
statistically significant.

Conclusion: The incidence of physical and verbal violence’s decreased after the educational
course, but was not significant.
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